
PlanetPress software 

Turns raw data and white paper into engaging communications

Anything in, 
anything out.

Shipping & Mailing
Print & Mail Production Management



Control

You want to do more with your  
mail. Your Marketing team keeps 
asking the same questions. You’re busy, 
you’re stretched and you’re dealing 
with legacy IT systems that  
just won’t budge.

With PlanetPress® software, you can 
import data from any source, from any 
system, from any device, in any format. 
That database that’s been knocking 
around since the mid 90s? Just plug it in 
and the information is at your fingertips. 

Save time and effort with your team. 
By reducing the amount of manual 
work, they’ll be free to get on with 
other, more important tasks.

PlanetPress 
gives you the 
flexibility and 
control you 
didn’t think  
was possible.

Mix, merge  
and manage 
multiple data. 
Breathe new 
life into old 
systems.

Whatever you 
put in, you’ll 
get out superb 
document 
design and 
distribution.
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Creativity
•	Print color to create more engaging 

communications - import or design 
your own.

•	Print relevant messages - get on 
first-name terms with  
your customers.

•	Print intelligently targeted cross-sell 
messages to improve response.

•	Insert personalised, data-driven  
charts and graphs.

•	Include engaging customer messages 
alongside crucial integrity marks.

Make more of your 
mail with color and 
messages at your 
fingertips. 
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PDF

Integrity
Customer driven data privacy  
is hardwired into PlanetPress 
with integrity marks. When you 
combine it with a Pitney Bowes® 
inserter, you can achieve whole 
new levels of data privacy.  
It offers:

•	2D barcodes
•	Intelligent Mail Barcode 
•	Data for file-based processing.	  
•	OMR/barcode technology so that 

inserters and PlanetPress work 
together seamlessly.

•	Protection for your brand with 
accurate and consistent messaging.

Efficiency
PlanetPress is a ‘white paper 
factory’. The only raw materials 
it needs are white paper and 
envelopes. No pre-printing,  
no added expense, no running 
out of particular formats or 
messages. Just print what you 
need, when you need it. 

•	Reduce preparation time.
•	Ensure the address is printed. 

accurately to get the full  
USPS discount.

•	Consolidate multiple mail items  
to save cost.

•	Use machine readable fonts.
•	Position addresses accurately  

in the window.
•	Streamline the whole  

mailing process.

Multi-channel  
distribution
Automated document 
distribution so you can contact 
customers the way they want.

•	Email
•	Fax
•	Mail
•	Post to web
•	Automatically archive PDFs of 

everything.
•	Automatically create metadata  

to digitally archive documents  
within an electronic document 
management system.
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Step 01
Your documents are generated 
from data existing in your 
legacy systems.

PlanetPress is a flexible solution, 
accommodating the majority of file 
formats to ensure we are able to 
enhance all of your documents. 
Documents that you may have 
thought untouchable can now be 
brought to life.

Step 02
The workflow solution tool will 
turn data into a personalized, 
impactful communication.

We create a visual, professional 
document that emphasizes the 
important information / call to action 
to ensure your document meets its 
objectives. We are also able to 
dynamically include targeted 
marketing or customer service 
messaging on each document to 
personalize your communication.

Step 03
The workflow tool will merge 
other important documentation 
with the communication and 
distribute via email if required.

We merge other items together with 
your document to ensure they are 
output together and create a ‘pack’ at 
source for processing. This saves time 
preparing your mail once your 
document is printed.

We can also generate email to the 
targeted recipients to ensure your 
communication meets its objectives.



Step 04
The workflow tool applies a 
barcode and sends documents 
to print.

Documents have barcodes applied to 
them ensuring only the correct 
document contents go to the correct 
recipient.

This also allows each item to be 
tracked through the printing and 
insertion process.

Step 05
Documents are printed and 
placed into inserter.

Save time presorting documents. 
Simply pick the documents from the 
printer and place onto the inserter for 
processing.

Eliminating the need to sort into piles 
of equal length.

Step 06
The inserter places all 
documents into envelopes.

The inserter is able to identify the 
number of pages each document set is 
made up of and insert the correct 
number of pages into every envelope. 
This ensures the right recipient 
receives the correct documents the 
first time, every time.
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Drive revenue and 
client engagement. 

Grow revenue.
38% of advertising inserts 
included with bills and 
statements are discarded 
without being reviewed3

Double response — by adding 
revenue generating cross-sell 
offers  to the statement3

Improve customer 
engagement.
39% of consumers� would like 
personalized content on their 
statements1

34% of consumers would like 
color to� emphasize important 
information1

38++I 39++I34%

39%

34+	38%
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