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What gets measured gets managed




Client Service Agreement

for

Public Employees' Retirement System of Mississippi Benchmarking Services
October 1st 2019 to September 30, 2020
This service agreement outlines the services to be provided for the CEM Administration Benchmarking Service:  

Deliverables:                                                                                                                            

CEM will provide you with the following services:

· Issue a standard survey questionnaire to you.

· Assist you in understanding our data requirements.

· Review your data and discuss with you unusual or outlying data items.

· Prepare an electronic draft report, customised for your fund, with the results of the benchmarking.

· Update the data in the report as appropriate based on feedback from the draft report.

· Issue an electronic version and up to four hard copies of the final report.

In addition to the benchmarking report, you will be entitled to:

· A meeting to discuss any challenges to completing the survey. The goal is to work through any items in the survey that TMRS is finding challenging. This can be phone, web-ex or face to face depending on the content. To be agreed by both parties.

· One on-site meeting to present your benchmarking results to the Board or Management team.

· Receive CEM Insights research publications released during the client service agreement year.  

· Send up to three attendees to CEM’s annual Global Pension Administration Conference which is held in May of each year.   

· Have access for 12 months to CEM’s online Peer Intelligence Network (“PIN”).  The PIN network enables your staff to network with other administration experts around the world.
Required from You

In order to produce a benchmarking report for you, we require information on your activities, costs, services and performance in a manner prescribed by CEM.

The delivery of your benchmarking report is dependent on the timely and effective delivery of information from you and your peers.

Contacts
Your key CEM contacts will be:

Alan Torrance, Principal

Tel: +1 416-369-1078
Email: Alan@cembenchmarking.com
Michael Reid

Vice President

Email: Michael@cembenchmarking.com
Office: +1 416-644-2516
Background information you may need:

CEM Benchmarking Inc.

372 Bay Street,

Toronto, Ontario

M5H 2W9

Phone: (416) 369-0568

Fax: (416) 369-0879

Legal Status: Corporation

Taxpayer Identification #: 98-0180257
Please note that CEM does not advise on pension fund management. Decisions on actions arising from our analysis are yours alone.
Please indicate your acceptance of the terms and conditions of this Service Level Agreement by signing on the space provided below and returning one copy to me.

____________________________


____________________________
For CEM Benchmarking:



For PERS of Mississippi
Alan Torrance, 





Ray Higgins,

Principal





Executive Director
  372 Bay Street, Suite 1000, Toronto, Ontario, Canada, M5H 2W9
Phone: 416.369.0568, Fax: 416.369.0879, www.cembenchmarking.com

