PROJECT NUMBER 39709
AMENDMENT # 3 TO
MASTER SOFTWARE LICENSE AND SERVICES AGREEMENT
BETWEEN
INTERGRAPH CORPORATION
AND
MISSISSIPPI DEPARTMENT OF INFORMATION TECHNOLOGY SERVICES
AS CONTRACTING AGENT FOR THE
AGENCIES AND INSTITUTIONS OF THE STATE OF MISSISSIPPI

This document (hereinafter referred to as “Amendment Number 3”) shall serve to amend the
original Master Software License and Services Agreement for Off-the-Shelf Software executed
on June 4, 2007 and amended on May 31, 2012 and September 3, 2012 (hereinafter referred to as
“Master Agreement”), between Intergraph Corporation, a Delaware corporation having its
principal place of business at 19 Interpro Road, Madison, Alabama 35749 (hereinafter referred to
as “Contractor”), and the Mississippi Department of Information Technology Services having its
principal place of business at 3771 Eastwood Drive, Jackson, Mississippi 39211(hereinafter
referred to as “ITS”), as contracting agent for the governmental agencies, governing authorities,
and educational institutions of the State of Mississippi (hereinafter referred to as “Customer”).
ITS and Customer are sometimes collectively referred to herein as “State”.

NOW THEREFORE, ITS and Contractor, by entering into this Amendment Number 3,
mutually agree that the following provisions shall modify the aforementioned Master

Agreement:

1) Article 1 “Term of Agreement” shall be and hereby is revised so as to extend the term of
this Master Agreement beginning January 1, 2013, and continuing through the close of business
on December 31, 2018.

2) Exhibit B “Intergraph Pricing for Master Agreement” shall be and hereby is deleted and
replaced by the new Exhibit B-1 attached to this Amendment Number 3. All references in the
Master Agreement to Exhibit B shall be and hereby are replaced with “Exhibit B-1".

3) The third sentence of Article 8.4 of “Delivery, Risk of Loss, Installation, and
Acceptance” shall be and hereby is revised to read: “Notification of defects shall be provided via

email to Michael Patton at Michael pation@intergraph.com.”

4) The last sentence of Article 9.5 of “Scope of License for Off-the-Shelf Software” shall be
and hereby is revised to read: “Such Customer proprietary software shall remain the exclusive
property of the Customer and used at the Customer’s own risk.”
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5) A new subsection shall be added to Article 10 “Warranties” and shall read as follows:
“10.9 Contractor shall have no breach of warranty obligations to Customer under this Article for
any warranty breach resulting directly from: (a) unauthorized use or misuse of a warranted item;
or (b) unauthorized modification of a warranted item.”

6) Article 11.2(c) of “Infringement Indemnification” shall be and hereby is revised to read:
“(c) request Customer to return the infringing items to Contractor and Contractor shall issue a
mutually agreed upon pro-rata refund of the fees previously paid by Customer for the Products
that the Customer may no longer use.”

1)) Article 41.2 of “Software Maintenance” shall be and hereby is deleted and replaced with
the following:

“41.2 Standard Support: Standard Support includes help desk support, updates, and
Knowledge Base as set forth below.

(A) Help Desk Support: Help desk support encompasses out-of-the-box functionality support via
the Help Desk (telephone or eService via Intergraph’s Customer Support Web Site where
available at http://esupport.intergraph.com). Unlimited telephone support for all priority levels of
Software errors is available 7:00 A.M. to 6:00 P.M. (Central Time) Monday through Friday,
excluding holidays observed by Contractor.

(B) Updates: Contractor will provide Customer access to all available updates of the Software
products. Contractor will notify Customer when updates are made available for any Software
products for which Service has been purchased, by way of posting notices of such to the
“Support Notices and Announcements” section of the Customer Support Web Site or applicable
local support website or via direct notification by Contractor. If applicable, Customer may also
register on the Customer Support Web Site or applicable local support website to automatically
receive email notifications when a new release of a Software product is made available by
Contractor. Updates are shipped to Customer upon Customer request. Contractor is not obligated
to produce any updates.

(C) Knowledge Base: Customer has access twenty-four (24) hours a day, seven (7) days a week
to problem Knowledge Base, an on-line self-help tool.

Premium Support: Premium Support includes all of the features set forth above for Standard
Support. Additionally, when the Software error is considered to be critical (meaning production
is down), then telephone support is also available after-hours and on Contractor-observed
holidays. Support Services are limited to the specific Software products listed on the
Contractor’s Quote and functioning on the appropriate Contractor-supported operating system. It
is understood that Services are only available for the current version and the one version prior to
the current version of a particular Software product.”

8) Article 41.3 of “Software Maintenance” shall be and hereby is deleted and replaced with
the following:
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“41.3 Excluded Services: Software support for the following are outside the scope of
Software Maintenance Services and may be available at an additional charge: (a) system
installation (hardware/software platforms); (b) network configuration support for third party
products not sold to the Customer by Contractor; (c) configuration or customization of covered
products to Customer requirements; (d) system-level tuning and optimization and system
administration support; (¢) programming or Software development; (f) training; (g) services
required because the Authorized Contact is not available; (h) on-site services; (i) services outside
the regular business hours associated with the applicable level of service; (j) services required
due to unauthorized modifications of covered products by Customer; (k) services required due to
use other than in the ordinary manner intended for the covered products, or use in a manner that
contravenes the terms hereunder, or Customer’s disregard of the installation and operating
instructions according to the documentation provided with the covered products; (1) services
required due to failure of software or hardware not supplied by Contractor and not covered in
this Agreement; (m) services required due to Customer’s use of hardware or software that does
not meet Contractor specifications; (n) services required due to software or portions thereof that
were incorrectly installed or configured by Customer, or used in an environment inconsistent
with the support environment specified by Contractor, or used with peripherals, operational
equipment or accessories not conforming to Contractor’s specifications.”

9) The first sentence of Article 41.4 of “Software Maintenance” shall be and hereby is
revised to read as follows: “Ninety (90) days prior to the expiration of the initial Software
maintenance period or any renewal term thereof, Contractor shall notify the Customer in writing
of the impending expiration and Customer shall have thirty (30) days in which to notify
Contractor of its intentions to either renew or cancel any further Software maintenance.”

10)  Article 44 “Most Favored Nations™ shall be and hereby is revised to read as follows:
“The license fees, prices, warranties, terms and conditions granted by Contractor to Customer
must be comparable to or better than those offered by Contractor to other similarly situated
customers of Contractor who contract for similar software and services under substantially
similar terms or conditions to those set forth in this Master Agreement.”
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All other terms and conditions of the Agreement executed on June 4, 2007 and amended on May
31, 2012 and September 3, 2012, shall remain unchanged and in full force and effect.

State of Mississippi, Department of Intergraph Corporation
Information Technology Services, on
behalf of Mississippi Department of
Information Techno) Services '

EI]!I s L Y a5
By: 80 Mult {/\)f AL

Althorized Sigifature Autlidrized Signature

Printed Name: Craig P. Orgeron, Ph.D. Printed Name: Jennifer Williams
Title: Executive Director Title: Director
Date: ”'/"‘T/"‘—' Date: })" /%"QO@;
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