™ KFT Fire Trainer, LLC
5 Pearl Court, Unit D, Allendale, NJ 07401, USA

Tel. +1 201 300 8100

Fax +1 201 300 8101

info-us@kft.firetrainer.com

19 September 2023

Via E-mail: shamblim@msfa.state.ms.us

Mississippi State Fire Academy
#1 Fire Academy USA
Jackson, MS 39208

Subject: Mississippi State Fire Academy, Directd@rement Justification
Dear Mr. Hamblin:

KFT Fire Trainer is pleased to provide informatfonyour consideration with respect to a directqomr@ment
from KFT Fire Trainer of maintenance support far #ireTrainer®T2000 live fire training system ag th
Mississippi State Fire Academy facility.

As the designer, manufacturer and installer ofRineTrainer®T2000, KFT Fire Trainer maintains tlee r
sources, materials and equipment necessary todufiport the trainer. KFT Fire Trainer is the oodmpany
within the corporation qualified to offer a compegisive maintenance support for your trainer. Tlaeeeno
outside organizations that have been authorizedriduct maintenance or repairs on our trainers.

As the original developer of computer-controlledgane fueled fire fighter trainers, KFT Fire Traihas a
vast intellectual property portfolio that includasmerous patents, evidencing our strong technagaelgility.
KFT Fire Trainer developed proprietary softwaredugdéth the trainer and will install any updates eleyped
for similar trainers at no additional cost. KFTd-Trainer does not release its source code torenfgy any
purpose.

KFT Fire Trainer maintains an inventory of the miostjuently replaced components, affording us thikty
to respond quickly to system malfunctions. Oust@mer Service Department maintains a staff ofeskil

technician’s factory trained in 3 required disaies, HVYAC, mechanical and electrical. They areabégpof
providing knowledgeable, comprehensive and timappsrt.

KFT Fire Trainer delivers its trainer with an Opeya and Maintenance Manual that provides the wsitr
limited rights in the data. Release of our docurai@mn outside of a user organization requiresrg€ieT Fire
Trainer written approval except in cases of emergen

Should you have any questions, or if | may be dhier assistance, please do not hesitate to caditrf01)
300-8100, Extension 242.

Yours sincerely,

Vitisie T D

Valerie L. Arsen
Customer Service Administrator

kft.firetrainer.com



