
This document is strictly private, confidential and personal to its recipients and should not be copied, distributed 

or reproduced in whole or in part, nor passed to any third party without the express written consent of Quadient.

Product Overview

• Included with all Quadient mailing systems
• Receive free insurance coverage on Priority Mail® and 

Priority Mail Express™ shipments

• Ship directly from any desktop simply by logging into your 

Myquadient online account

• Provides a consolidated view of all USPS® shipments, 

making package tracking simple

• Supports up to 100 users with customizable roles and 

privileges

• Real-time “Ship To” address validation ensures your 

packages are delivered to the correct address

• Generates IM®pb-compliant USPS® shipping labels in 

four easy steps

• Public (10,000 records) and Private (1,000 records) 

address books that eliminate manual data entry

• Print shipping labels using an inkjet printer, laser printer 

or a thermal label printer 

• Send tracking notifications via email to the shipper, the 

recipient and a 3rd party 

• Capture shipping discounts up to 39% off retail rates 

depending on weight, zone and service

• Analyze your shipping activity using a wide selection of 

management reports and graphs

NEOSHIP PLUS

A simple desktop shipping

solution for USPS® domestic

and international packages

Key Capabilities
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NEOSHIP ADVANCED

A simple desktop shipping

solution that supports

multiple package carriers

• Ship directly from any desktop simply by logging into 

your Myquadient online account

• Automatic customs forms generation makes international 

shipping quick and painless

• Domestic or international shipping via FedEx®, UPS® and 

USPS® using retail or negotiated rates

• Receive USPS® rate discounts up to 39% and free 

insurance on Priority Mail® & Priority Mail Express™ 

• Supports up to 100 users with customizable roles and 

privileges

• An all-carriers view of your shipments makes package 

tracking easier and much more efficient

• Intuitive single-screen interface that simplifies and 

streamlines the shipping process

• Real-time “Ship To” address validation prevents shipment 

delays and wrong-address fees

• Save time and money by rate shopping between carriers 

based on fastest delivery or lowest cost

• Public (10,000 records) and Private (1,000 records) 

address books that eliminate manual data entry

• Print carrier-compliant shipping labels to an inkjet 

printer, laser printer or a thermal label printer 

• Send tracking notifications via email to the shipper, the 

recipient and a 3rd party 

• Batch process up to 100 identical shipments to different 

addresses

• Analyze your shipping activity using a wide selection of 

management reports and graphs

Key Capabilities
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S.M.A.R.T.

The ultimate Shipping, Mailing, 

Accounting, Reporting 

and Tracking experience

• Integrates seamlessly with Quadient iX-Series mailing 

systems to create a do-all mail center solution 

• Allocate mailing and shipping costs down to 1/100 of a 

cent for an unlimited # of accounts or departments

• Best-in-class shipping application allows you to process 

parcels using USPS®, UPS®, FedEx® and DHL®

• Provides up to five levels of chargeback accounting with 

the ability to set budgets and apply custom charges

• Optimize USPS® shipping with full IM®pb compliance, 

commercial base pricing discounts and free insurance

• Work Ahead™ allows operators to save time by selecting 

the next account while the current batch is running

• View services & rates across all carriers from one screen 

and automatically shop by lowest cost or fastest delivery

• Eliminate account changeover pauses by staging batches 

of mail for different accounts using Scan & Drop™

• Allow desktop users to prepare shipments with traveler 

documents for faster processing in the mail center

• Comprehensive mail center activity reporting empowers 

you to better manage mailing and shipping operations

• Simple integration capability eliminates manual entry, 

increasing shipping accuracy and efficiency

• Set it and forget it – the report scheduler automatically 

runs and emails reports to designated recipients

• Control all the functionality of your iX mailing system via 

the interactive PC’s unparalleled user interface 

• Consolidated package tracking across all carriers with 

thirteen months of history at your fingertips

Key Capabilities
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EMS POSTAL

Send mail, ship packages

and track expenses with

maximum efficiency

• Interfaces with Quadient postage meters to create a 

complete mailing and shipping system

• Work Ahead™ allows operators to select the next account 

while the current batch is running

• Robust USPS® shipping that qualifies your packages for 

the lowest commercial rates

• Automate account changeover by staging batches of mail 

by account and class using Scan & Drop™

• Real-time “Ship To” address validation ensures your 

packages are delivered to the correct address

• Simplified processing of international mail and packages, 

including automated forms generation

• Prints IM®pb-compliant USPS® shipping labels using an 

efficient thermal label printer

• Instant access to online tracking and delivery status, 

including proof of signature

• Allocates mailing and shipping costs to an unlimited 

number of accounts or departments

• Analyze your mailing/shipping activity & spending using a 

wide selection of informative reports

Key Capabilities
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EMS MULTI-CARRIER

Send mail, ship packages

and track expenses with

maximum efficiency

• Interfaces with Quadient postage meters to create a 

complete mailing and shipping system

• Work Ahead™ allows operators to select the next account 

while the current batch is running

• Ship via FedEx®, UPS® and USPS® and shop carrier 

services by delivery date/time

• Automate account changeover by staging batches of mail 

by account and class using Scan & Drop™

• Real-time “Ship To” address validation ensures your 

packages are delivered to the correct address

• Simplified processing of international mail and packages, 

including automated forms generation

• Thermal label printer generates carrier-compliant 

shipping labels and supports USPS® IM®pb

• Consolidated package tracking across all carriers, including 

on-time-delivery performance data

• Allocates mailing and shipping costs to an unlimited 

number of accounts or departments

• Analyze your mailing/shipping activity & spending using a 

wide selection of informative reports

Key Capabilities
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WTS LITE

Receiving & tracking solution

that securely automates

internal package flow 

• Tracks your inbound packages and accountable mail 

from carrier drop off to internal delivery

• Simplifies inbound handling to an easy and efficient three-

step electronic process

• Cloud-based – no software to install, no servers, no data 

backups, and no IT services

• Import your employee directory and auto-notify staff of 

delivery status via email or text message

• Simply scan a shipping label barcode to capture the 

carrier, tracking #, and received date/time

• Capture employee signatures with a mobile device or 

signature pad for proof of delivery

• Monitors the complete chain-of-custody for every 

inbound item

• Real-time status shows where any package is currently 

located and who has possession of it

• Expedites internal delivery times and virtually eliminates 

lost or misplaced items

• Robust package searching and reporting using historical 

data that’s stored for up to 7 years

Key Capabilities



This document is strictly private, confidential and personal to its recipients and should not be copied, distributed 

or reproduced in whole or in part, nor passed to any third party without the express written consent of Quadient.

Product Overview

WTS CLOUD

Receiving & tracking solution

that securely automates

internal package flow 

• Tracks your inbound packages and accountable mail 

from carrier drop off to internal delivery

• Simplifies inbound handling to an easy and efficient three-

step electronic process

• Cloud-based – no software to install, no servers, no data 

backups, and no IT services

• Import your employee directory and auto-notify staff of 

delivery status via email or text message

• Simply scan a shipping label barcode to capture the 

carrier, tracking #, and received date/time

• Capture employee signatures with a mobile device or 

signature pad for proof of delivery

• Monitors the complete chain-of-custody for every 

inbound item

• Real-time status shows where any package is currently 

located and who has possession of it

• Expedites internal delivery times and virtually eliminates 

lost or misplaced items

• Robust package searching and reporting using historical 

data stored in standard or custom fields

Key Capabilities
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WTS Premise

Receiving & tracking solution

that securely automates

internal package flow 

• Tracks your inbound packages and accountable mail 

from carrier drop off to internal delivery

• Create package alerts with handling instructions for 

expected high-importance deliveries

• Simply scan a shipping label barcode to capture the 

carrier, tracking #, and received date/time

• Import your employee directory and auto-notify staff of 

delivery status via email or text message

• Monitors the complete chain-of-custody for every 

inbound item

• Capture employee signatures with a mobile device or 

signature pad for proof of delivery

• Expedites internal delivery times and virtually eliminates 

lost or misplaced items

• Real-time status shows where any package is currently 

located and who has possession of it

• Simplifies inbound handling to an easy and efficient 

three-step electronic process

• Robust package searching and reporting using historical 

data stored in standard or custom fields

Key Capabilities
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