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Product Overview

• Ergonomic design with a compact footprint that fits on 

almost any desk

• Process various envelope types and sizes without sorting, 

including flats

• Vertical envelope transport for easy loading and reliable 

feeding
• Quiet operation with a noise level less than 63 dBA

• Slits the envelope, safeguarding its contents while 

leaving no sharp edges or paper scraps
• Catch tray holds up to 80 #10 envelopes

• Operational efficiency of up to 300 opened envelopes 

per minute

• Easy-to-view digital counter keeps a running track of 

pieces processed

• Expedites the handling process of incoming remittances 

and business-critical documents

• Weighs less than 20 pounds, and is easy to move and 

store

IM-16C MAIL OPENER

An automated mail

opening solution that’s

secure and simple to use

Key Capabilities
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Product Overview

• Self-adjusting feeder handles stacks of mixed-size mail 

and envelopes as thick as 4.8mm

• Operational efficiency of up to 400 opened envelopes per 

minute

• Process various envelope types, including flats and rigid 

overnight packs

• Opens up to 3,500 envelopes before the chip tray must be 

emptied

• Proven milling cutter technology protects envelope 

contents from being sliced or damaged

• Adjustable output tray accommodates both letters and 

large envelopes

• By removing chips as small as 0.01", processed 

envelopes have soft, feathered-edge opening

• Easy-to-view digital counter keeps a running track of 

pieces processed

• 3 cut-depths for optimal opening of thicker mail pieces 

plus a no-cut setting for piece counting

• Expedites the handling process of incoming remittances 

and business-critical documents

IM-210 MAIL OPENER

An automated mail

opening solution with

milling cutter technology

Key Capabilities
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Product Overview

• Self-adjusting feeder handles stacks of mixed-size mail 

and envelopes as thick as 4.8mm

• 5.5" display provides user-friendly access to job functions, 

settings and digital counter

• Process various envelope types, including flats and rigid 

overnight packs

• Operational efficiency of up to 400 opened envelopes per 

minute

• Proven milling cutter technology protects envelope 

contents from being sliced or damaged

• Opens up to 3,500 envelopes before the chip tray must be 

emptied

• By removing chips as small as 0.01", processed 

envelopes have soft, feathered-edge opening

• Inkjet printing of receipt info onto envelopes such as 

date/time audit trails or sequence numbers

• 3 cut-depths for optimal opening of thicker mail pieces 

plus a no-cut setting for piece counting

• Adjustable output tray accommodates both letters and 

large envelopes

IM-410 MAIL OPENER

An automated mail

opening solution with

milling cutter technology

Key Capabilities
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Product Overview

• Control panel with backlit LCD display offers multiple 

job, operator and language settings

• Load up to 400 envelopes and process them at speeds as 

high as 40,000 per hour

• Process various envelope types and sizes without 

sorting, including flats and overnight packs

• Auto chaff collection provides a clean workspace while 

preventing jams and static buildup

• Proven milling cutter technology protects envelope 

contents from being sliced or damaged

• Reverse flow conveyor permits operators to stay in place 

to both feed and remove envelopes

• By removing chips as small as 0.01", processed 

envelopes have soft, feathered-edge opening

• Ergonomic rolling stand with 3 mail tray supports and 

waste bin included

• 8 cut-depth settings to handle mail pieces as thick as ½“, 

plus a no-cut setting for piece counting

• Expedites the handling process of incoming remittances 

and business-critical documents

IM-306 MAIL OPENER

High-volume, high-speed

envelope opening solution

for all types of mail

Key Capabilities
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