
 

 

 

December 16, 2022 

 

University Hospital and Clinic Pharmacy 

350 West Woodrow Wilson Avenue 

Jackson, MS 39213 

 

Re: Single Source Provider 

 

RedSail Technologies, LLC (“RedSail”) (formerly Smith Technologies, LLC a division of the J M Smith 

Corporation), was founded in the early 1970‘s.  In 1977, the company recognized healthcare 

professionals need for specific software and hardware packages designed to help provide more efficient 

and effective care for customers and pharmacy patients. 

 

RedSail provides products, services, and support to a variety of healthcare providers with a primary focus 

on providing the industry's best pharmacy management software for community pharmacies, chain 

pharmacies, long-term care pharmacies, and home medical equipment providers.  Specific functionality 

of RedSail’s software products can be found in Exhibit A of the accompanying proposal.  RedSail is the 

single source of all RedSail software products.   

 

Our 500+ employees develop, train, and support our customers through our broad network of North 

American field offices.  RedSail does not authorize any third party to provide technical support to any of 

RedSail’s products. 

 

If you have any further questions regarding this matter, please do not hesitate to contact me at 

1.800.845.7558. 

 

 

Sincerely, 

 

 

Brent Thomasson 

SVP and Corporate Controller 
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