
Savoy Contract Furniture offers a Limited Lifetime Warranty 
on standard manufactured products offered in our Price List/
Specification book. This warranty is offered to the original 
purchaser, to be free of defects in material and workmanship 

during the lifetime of the product while in normal use in 
its intended environment. Specialty/modified manufactured 

items at the request of the client are not covered by this warranty.  
Liability for specialty/modified products is the responsibility of the 

client/requestor. Specific items such as fabrics, foam, metal, electrical 
components, mattresses and other resale items are warranted for a period of one year 
by Savoy Contract Furniture. Additional warranties extended by the manufacturer of 
the component part or resale item may exceed the one year warranty extended by Savoy 
Contract Furniture. Inquires can be made to Savoy Contract Furniture customer 
service. 

Items reported under this warranty which have been subject to misuse, abuse or used 
other than those which they have been intended or simply show normal wear are not 
covered under this warranty. 

All warranty claims must be submitted in writing to Savoy Contract Furniture listing the 
date of purchase, original invoice number, description of the defect(s). Savoy Contract 
Furniture reserves the right to repair or replace the item/items at its sole discretion. 

Please Direct All Inquiries to:
Savoy Contract Furniture

Customer Service Department
PO Box 248

300 Howard Street
Montoursville, PA 17754

Phone: 570-368-2424
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