
 
 
 
 
 

December 14th, 2022 
 
 
To Whom It May Concern, 

 
 
This letter is in response to University of Mississippi Medical Center’s request for Sole Source 

letter from Ignis Health. 
 
 
Ignis Health provides a software tool called Telehealth Service Implementation Model (“TSIM”). 

TSIM is a project, customer relationship, document management software solely designed for 

telehealth service implementation to enable large scale enterprise wide adoption of digital 

health services. TSIM is based on unique intellectual property owned by Medical University of 

South Carolina {“MUSC”) and exclusively licensed to Ignis Health by MUSC for the TSIM 

software. 

 

Ignis Health is the sole and only provider of this software. To our knowledge, there is no direct 

competitive product to TSIM in the telehealth industry. 

 

Sincerely, 
 
 
 

 

Najib Ben Brahim 

benbrahim@ignishealth.com 

CEO – Ignis Health 
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