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4/17/2018 

University of Mississippi 
2500 North State St.  
Jackson, MS 39216-4500 

Dear Carol, 

Please be advised that the Merge Eyecare (Merge EyecareTM) software solutions are

proprietary to Merge Healthcare an IBM Company and as such support, upgrades and 

maintenance services are performed by Merge Support Services. 

University of Mississippi entered into a support and maintenance contract (EC-2111) on 

1/22/2010. Updated contract is to extend existing agreement.   

Sincerely, 

Steve Nevermann 
SVP Business Operations 

900 Walnut Ridge Drive | Hartland, WI 53029 | P: 262.367.0700 | 
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