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To whom it may concern,

Frontline Public Safety Solutions is the sole source provider of the “My Frontline” One Login Solution for managing
Training, Professional Standards, FTO Tracking / DORs. Each module can be seamlessly accessed & managed with
the one login page. The modules are standalone, web-based solutions offering independent customization options
for each module to fit an agency’s needs. We are the only provider for such services, that does not require the
purchase of additional equipment and or software to perform the above tasks.

Training Tracker - Consolidates employee training records into one program. This includes viewing each
employee’s training history and status including training hours, training courses attended, mandates, certificates &
expenses.

FTO Tracker / DORS — 2 Separate programs, one for Police FTO and the other for Dispatch CTO Training. Customize
DOR'’s to meet agency requirements. Our Form Wizard allows you to create Categories, Questions, and select a
Point System to help measure your trainee’s performance. You can view graphs that break down their progress
from a total score down to each individual question.

Professional Standards Tracker Consolidates use of force, vehicle pursuits, conduct & wellness, internal / external
compliments and complaints and awards into one program. This includes a public portal which allows citizens to
submit internal affair matters directly to the agency. Professional Standards Tracker allows for aggregate data to
be easily managed and analyzed with a built-in record management system.

Sincerely,
Michael Celano

Sales Executive



