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August 10, 2018

ATTN:

Marty W. Howell R.T. (R), B.S., ARRT
MGR-TECH/ADM OPS-IMAGING SVCS
University of Mississippi Medical Center
2500 North State Street

Jackson, MS 39216

Dear Marty W. Howell,

In response to your e-mail sent August 8", 2018 Circle Cardiovascular Imaging Inc. (“Circle”) is willing to make

the following statements.

Circle is providing TAP (i.e. product support services and upgrades) support for software already purchased by
the University of Mississippi Medical Center. Circle is the sole manufacture of cmr42, of which you purchased
from Circle. Circle is the sole entity that performs TAP services for this Product as well. Circle does authorize

OEM partners and various distributors around the world to sell the Products and Services.
The specific business objective for our users that is met through this service is providing support and upgrades
for the cmr42 software. This in the event issues arise with the software or assistance is required.

If you have any questions or concerns, please don’t hesitate to reach out.

Yours faithfully,

?M/éu%

Janet Reid

Controller at Circle Cardiovascular Imaging

janetreid@circlecvi.com
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