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EU-26384-24151620

February 4, 2022

University of Mississippi Medical Center (UMMC)
2500 N State St
Jackson MS, 39216

RE: Sole Source Letter relating to Renewal of Maintenance and Support of Acuo Software Product.
To Whom It May Concern:

This letter confirms that the Acuo software licensed to and in use by University of Mississippi Medical Center (UMMC)
is a proprietary software product of Hyland Software, Inc. and its affiliates, and that maintenance and technical support of
such software has been contracted directly with Hyland LLC. Under our commercial policies, Hyland LLC is the sole
authorized source to provide such maintenance and technical support to University of Mississippi Medical Center
(UMMC) with respect to such software.

If you have any questions please feel free to contact us.

HYLAND LLC
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