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Adjustable “Ratchet” Backs
FOR SERIES IMAGE DETAILS INSTRUCTIONS

Brisbane, 
Brisbane HD 
24/7, Riva,Terra

Ratchet back function

Note: Integrated on all upholstered backs in the Brisbane, Brisbane HD 24/7, Riva 
& Terra series & fixed back is optional on Riva mesh backs

Carmel, Oslo Ratchet back function

Note: Optional on Carmel, Integrated on Oslo

Proform® Integrated ratchet back function

Note: Fixed back is optional

Vero Integrated ratchet back function

Note: Fixed back is optional

Adjustable Headrests
PART # IMAGE TYPE DETAILS OFFERED ON SERIES INSTRUCTIONS

HDR1 Optional Adjustable articulating headrest with height 
and angle adjustment.

Brisbane,  
Brisbane HD 24/7

Integrated Integrated articulating headrest with angle 
adjustment.

Oslo
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Sit-Stand & Stool Mechanisms
PART # IMAGE TYPE DETAILS OFFERED ON SERIES INSTRUCTIONS

3C Stool Active back synchro control mechanism Brisbane, Terra

35C Sit-to-Stand 
Chair or Stool

Auto-adjust body balance stool or sit-to-
stand chair control mechanism

4u, Brisbane HD 
24/7, Genie®,  
Genie Flex®, Onda, 
Proform®, Riva, 
Run II

45C Sit-to-Stand 
Chair or Stool

Tilt with back lock stool or sit-to-stand chair 
control mechanism

Rise

Bases that Don’t Work as Stools or Sit-to-Stand
• High-profile bases 27BB, 27GB & 27PB.
• High-crown base 13BB.
• Spec Stool 1401, which offers a unique 

hands-free height adjustment.

PART # 11DR 11XDR 11TDR

DETAILS
Tall stool with spacious, 
polished footring

Extra-tall stool with 
spacious, polished 
footring

Sit-to-stand telescoping 
gas lift with compact 
black footring

WORKS WITH 
BASE1

18BB, 18GB, 18WB, 
18PB & 18BA

18BB, 18GB, 18WB, 
18PB & 18BA

18BB, 18GB, 18WB, 
18PB & 18BA

RANGE OF  
VERTICAL TRAVEL 7.5” 10.25” 7.25”

THESE SIT-TO-STAND & STOOL SOLUTIONS WORK WITH THESE CONTROLS OR SPECIFIC MODELS:

4u 35C, all seats 35C, all models 35C, all models

Brisbane 3C, AA-B seats 3C, AA-B seats N/A

Brisbane HD 35C, all models 35C, all models N/A

Eclipse 646 model 646 model N/A

Genie® 35C, all models 35C, all models 35C

Genie Flex® 35C, all models 35C, all models 35C

Onda 35C, mid backs 35C, mid backs 35C, mid backs

Proform® 35C, mid backs 35C, mid backs N/A

Reset 352 model 352 model 35C

NOTE 1: 
Rise

45C with base 22CB or 
22CG.

45C with base 22CB or 
22CG.

45C with base 22CB or 
22CG.

Riva 35C, mid backs 35C, mid backs N/A

Run II 35C, mid backs 35C, mid backs 35C

Spec Stools 1416 model 1416 model N/A

Splash 805 & 806 models 805 & 806 models N/A

Terra 3C, AA-B seats 3C, AA-B seats N/A

Zee 741 model 741 model N/A
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PART # G1 G2 G3A G4

DETAILS Shortest chair lift
Standard lift for soft 
seating with swivel 
bases

Standard lift for 
task, conference & 
executive chairs

Tallest chair lift

WORKS WITH 
BASE

13BB, 18BB, 18GB, 
18WB, 18PB & 18BA

13BB, 18BB, 18GB, 
18WB, 18PB & 18BA

13BB, 18BB, 18GB, 
18WB, 18PB & 18BA

13BB, 18BB, 18GB, 
18WB, 18PB & 18BA

NOTES

Cannot be used 
with 3C, 5C & 6C. 
Works with all other 
controls.

Cannot be used with 
3C, 5C & 6C. Works 
with all other controls.

Works with all 
controls.

Works with all 
controls.

RANGE OF 
TRAVEL 2.6” 2.9” 4.8” 5.5”

GASLIFTS WORK ON THE FOLLOWING SERIES (NOTE: STANDARD LIFT FOR CHAIRS IS SHOWN WITH A STAR ★ SYMBOL.)

4u ü ü ★ ü

Brisbane ★ ü

Brisbane HD ü ü ★ ü

Carmel ü ü ★ ü

Comet ü ★

Eclipse ü ü ★ ü

Edge ü ★

Genie® ü ü ★ ü

Genie Flex® ü ü ★ ü

Jeté ü ü ★ ü

Linate ü ü ★ ü

Onda ü ü ★ ü

Orbit ü ★

Oslo ü ü ★ ü

Proform® ü ü ★ ü

Reset ü ü ★ ü

Rise ü ü ü ü

Riva ü ü ★ ü

Run II ü ü ★ ü

Spec Stools ü ü ★ ü

Splash ü ü ★ ü

Sutro ü ü ★ ü

Terra ★ ü

Vero ü ü ★ ü

Zee ü ü ★ ü

STARTING POSITION Shown in black.
FULLY EXTENDED Shown in grey.

Gaslifts/Cylinders

Important Notes:
• Seat heights differ between 

configurations. These heights are 
impacted by framework, controls, 
seat wood, foam, casters/
glides & other factors. See each 
series page online under the 
dimensions section to find seat 
height dimensions true to specific 
model configurations.

• High-profile bases (27BB, 27GB 
& 27PB), Rise exclusive bases 
(22CB & 22CG), Jury base 20JRY 
& hands-free Spec Stool 1401 use 
unique gaslifts not included on 
this chart. Lounge gas lifts are not 
included on this chart.
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Modular 5-Star Swivel Bases

PART # 18BB 18PB 18BA 18GB 18WB 13BB

DETAILS
Black nylon 5-star 
swivel base

Polished aluminum 
5-star swivel base

Brushed aluminum 
5-star swivel base

Grey nylon 5-star 
swivel base

White nylon 5-star 
swivel base

Black nylon high-crown 
5-star swivel base

WORKS WITH 
STOOL KIT 11TDR, 11DR, 11XDR 11TDR, 11DR, 11XDR 11TDR, 11DR, 11XDR

11TDR, 11DR, 
11XDR

11TDR, 11DR, 
11XDR

None

HEAVY-DUTY ü ü ü ü ü

24/7  
MULTI-SHIFT ü ü ü ü ü

RANGE OF 
TRAVEL See gaslifts. Note, exact height ranges are determined by a combination of factors including framework, controls, seat wood, foam & other factors.

BASES WORK ON THE FOLLOWING SERIES (NOTE: STANDARD BASE FOR CHAIRS IS SHOWN WITH A STAR ★ SYMBOL.)

4u ★ (black frame) ü ü ★ (white frame)
Brisbane ★ ü ü

Brisbane HD ★ ü ü

Carmel ★ ü ü

Comet ★ ü ü

Eclipse ü (stool only) ü (stool only) ü (stool only)
Edge ★ ü ü

Genie® ★ (black frame) ü ü ★ (white frame)
Genie Flex® ★ (black frame) ü ü ★ (grey frame)
Jeté ★ ü ü

Linate ★ ü ü

Orbit ★ ü ü

Onda ★ ü ü

Oslo ★ ü ü

Proform® ★ ü ü

Reset ★ (black frame) ü ü ★ (grey frame) does not work
Riva ★ ü ü

Run II ★ (black frame) ü ü ★ (grey frame)
Spec Stools ü ü ü ★ (model 1416)
Splash ü ü ü ★
Terra ★ ü ü

Vero ★ ü ü

Zee ü ü ü ★

These bases are used across multiple series for the following applications: task, task stool, light task, light task stool, conference, executive 
and management seating. Each base is designed to work with both casters and glides options. On select series and where noted below, 
these bases are used for heavy-duty, 24/7 use & multi-shift use.

Important Notes:
• Bases specific to series have not been included on this modular bases list. An example of such a base is the Spec Stool hands-free 1401 

integrated base.
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PART # IMAGE TYPE DETAILS OFFERED ON BASE

16HP Caster Black carpet casters 13BB, 18BB, 18WB, 
18GB, 18PB, 18BA

16HP-SL1 Caster Black carpet casters + optional safety brake, which stops the 
chair from moving when the user gets out of the chair

13BB, 18BB, 18WB, 
18GB, 18PB, 18BA

16SCG Caster Grey-black all floor (carpeted & hard floor) casters 13BB, 18BB, 18WB, 
18GB, 18PB, 18BA

16SCG-SL1 Caster Grey-black all floor casters + safety brake, which stops the 
chair from moving when the user gets out of the chair

13BB, 18BB, 18WB, 
18GB, 18PB, 18BA

16GL Glide Black all floor (carpeted & hard floor) glides 13BB, 18BB, 18WB, 
18GB, 18PB, 18BA

16OB Caster Black open-design reverse-locking weight-activated safety 
all floor (carpeted & hard floor) casters

27BB, 27PB

16OG Caster Grey open-design reverse-locking weight-activated safety all 
floor (carpeted & hard floor) casters

27GB

WH Caster Optional black all floor (carpeted & hard floor) casters 4-leg Sutro & Vista II 
chairs

Modular Casters & Glides

Important Notes:
• Casters specific to series such as those for the hands-free Spec Stool (15SPEC & 15NWB) and those exclusive to the Rise 

bases 22CB & 22CG (16HP) have not been included here.
• Felt glide additions for lounge chairs & sled bases are not included in this list.
• For electrostatic discharge casters (16ESD) inquiries, please contact your CAS person. These are not a part of our 

standard, price book listed offerings and are considered a custom request. ESD chairs require a long list of special 
requirements that must be met.
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Southern Client Accounts
Eileen Martin
Southern U.S., Canada
775-398-3328
CSSouth@viaseating.com

Northern Client Accounts
Jenny Mulliner
Northern U.S., Canada
775-398-3327
CSNorth@viaseating.com

Order Entry & Details: oe@viaseating.com
Warranty: https://viaseating.com/warranty/

Western Client Accounts
Nicole Bice
Western U.S., Mexico,  
South America, Canada
775-398-3306
CSWest@viaseating.com

CAS Suppor t  Map
Have a question? Need support? We are happy to help! Look below to find your dedicated support and call or 
email us now. You can also explore our online resources here: https://viaseating.com/professional-resources/
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