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Service Requirements
Program Overview

Our programs include but are not limited to:

· Monthly service at each facility.
· Emergency Service: A qualified service representative will reply within 24 hours of emergency calls
· Dispensing equipment, including installation, is provided at no charge

· Inventory Management: together we determine a minimum/maximum inventory for each site, and then we make sure you are not overstocked, but that you do not run out of product.

· Dispenser Equipment Maintenance: our qualified service representative will perform routine and preventative equipment maintenance and upkeep  

· Corporate Support: State Chemical Solutions brings product expertise, marketing and communications support, and specialized usage/cost reporting for your purchasing department.  Staff technical specialists consult regularly with your local representatives, and often visit major sites.

· Training: State will organize training programs to ensure employees are using proper products for proper applications.  This includes initial and follow up training of equipment, products, and safety.  It also includes new employee training.  
Implementation Plan and Schedule
Step 1:  Meet with appropriate facility management to overview program details, goals, and plans 

Step 2:  Survey all facilities and areas of responsibility.  Determine customized system, chemical, service, and training needs at each facility.  

Step 3:  Determine needs and prepare an initial order 

Step 4:  Implement program, including system installations, initial employee training, and initial service reporting 

Step 5:  Follow up service and training (frequency based on facility needs)

Step 6:  Program Feedback- walk through/meeting with management to get feedback on program, answer questions, and address any issues, etc 

Training & Education

State Industrial Products will organize training and education for the customer to ensure staff is working effectively, efficiently, and safely.  We can provide certificates for all completed training.  Training will include but is not limited to the following topics:

· Equipment: staff will be provided training on any equipment provided by State.  

· Product:  staff will be provided training on any product provided by State. 

· Safety:  staff will be provided product safety training on any product provided by State.

· MSDS/Right to Know:  standard safety training will be provided by State.

Service: “The Circle of Service”

For over a century, we have been committed to enhancing building environments and improving equipment productivity. Experience has taught us what it takes to be a leader in our industry, providing quality Water Treatment solutions for our customers in the industrial, institutional, and commercial market places. We continually "Care for Work Environments", helping our customers succeed by providing high-performing, safe, and aromatic products coupled with top-notch on site service.

	Survey - Our service starts with understanding your operation. We'll work together to identify problems and improvement opportunities.

	

	Solutions - We'll suggest systems, products and programs that meet your goals and solve your problems. We'll make sure the products you need are properly ordered and delivered on time.

	

	Installation - No need to worry about setting-up or installing State Industrial systems. Our field team will be at your site to get the installation done correctly - getting your new program off to a great start.

	

	Training - Many State Industrial products take advantage of the latest advancement in technology. We'll help train your staff to apply these products with maximum effectiveness.

	

	Support - Your Account Manager will visit regularly to check your progress, check your inventory and support your operations with troubleshooting and training.


The circle of service forms the basis of the ongoing relationship between your facility and State Industrial Products. We continuously invent new solutions and products. You continuously face new challenges. Working together, we will make your work environment great - day after day and year after year. 
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