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It’s a thankless task, but sending out monthly invoices is 
what keeps your business going. So it’s critical to get the 
right invoices to the right customers the first time, every 
time. And while doing it by hand assures you of accuracy, 

that time could be put to much better use. The Relay 2000 
inserter automates your monthly mail. You get the speed 
of machine-processed mail that’s even more accurate  
than putting it together piece by piece.

Get your monthly bills out  
without spending all month doing it

RelayTM 2000 inserter

You have better things to do than put mail together by hand

For more information, visit us online: pitneybowes.com/us/relayinserters

http://www.pitneybowes.com/us/relayinserters


Big-time inserter technology for  
businesses of every size
Whether you send out a few hundred pieces or a few thousand, your monthly 
mail is huge to your business. The Relay 2000 inserter offers a proven, easy- 
to-use platform that delivers fast, accurate and affordable mail assembly.  
So you can get back to running your business.

Trade manual labor for high technology
For the first time, the Relay 2000 inserter allows businesses with small mail 
programs to take advantage of Optical Mark Recognition (OMR) technology. 
Previously available only in larger, more expensive inserters, OMR lets you 
process mail with far greater accuracy, without sacrificing speed. It also means 
you can easily manage variable page mailings without the need to sort page 
counts by hand.

You don’t have to be a pro to get it right
Perhaps the biggest advantage of the Relay 2000 inserter is how easy it is to use. 
Even if you’re not technically inclined, you can be up and running in no time. So 
your monthly mail gets out quickly and easily with the kind of accuracy you can 
stake your business on. Month after month. 



Your Legacy Print Stream

Relay communications hub 
Communication Enhancement Software

On-Premise Mailing

Relay inserter series 
Accurately assembles mail  

by reading OMR marks

Digital Channels

Digital sending and 
document archiving

Off-Premise Mailing
Business interruptions or overflow

RelayTM multi-channel communications suite

Add OMR marks to your  
existing documents

When it comes to your customers’ personal information, 
“good enough” is never good enough. Fortunately, adding 
the security of OMR marks to documents is simple with  

the Relay communications hub. Using existing print  
streams, this web-based software allows you to add  
OMR marks without redesigning your documents. 

Protecting private customer data is easier than you think

By working together, the Relay 2000 inserter and  
the Relay communications hub provide you with  
best-in-class data privacy and workflow safeguards. 
In the event of an unexpected business interruption

 

or production capacity overflow, the Relay 
communications hub dynamically moves your  
work offsite so your mail doesn’t stop. 

Keep your mail moving without the worry



Feature Relay 2000 inserter

Throughput 2,500 per hour

Monthly Capacity 10,000

Fold Options C, Z, Half, Double 

Sheet Feeder Paper Sizes 5"x 5" to 9"x16”

Inserter Feed Media Sizes 3 1/5" x 5" to 6" x 9"

Envelope Sizes 3 1/2" x 8 2/3" to 6 3/8" x 9 1/2"

Standard Sheet Feeder Capacity 325 Sheets

Inserter Feeder Capacity 100 Inserts

Envelope Capacity 100 Envelopes

Number of Feeders   2 (1 Sheet and 1 insert)

The features of the Relay 2000 inserter

For more information, call Pitney Bowes at 1 800 322 8000 or visit us online: 
pitneybowes.com/us/relayinserters
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