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Now, getting your mail-pieces assembled and out the door 
is virtually effortless with the DM475 from Pitney Bowes. 
Right-sized for your business, the DM475 provides 
outstanding in-line weighing, dimensioning and rating to 
process mixed weight and mixed size mail. It’s designed to:

•	Automatically weigh and rate mail with the  
Weigh-on-the-Way® capability

•	Handle a variety of materials (up to 5/16” thick) and sizes 
(ranging from postcards to 13”x 15” flats)

•	Easily weigh and rate larger items with the space-saving, 
integrated scale 

With capabilities of a larger mailing system, the DM475 
represents the ideal solution for the mid-size mailroom that 
has occasional large mailings that require higher speeds. It’s 
simple to operate, yet packed with advanced technology, 

•	Automatic feeding at up to 120 LPM 
•	Integrated weighing 
•	Seal envelopes automatically 
•	Built-in tape dispenser
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Eliminate time-consuming 
preparation steps.
The DM475™ minimizes the time it 
takes to process daily mail as it 
eliminates the need to sort mail by 
weight and size before processing. 
Weigh-on-the-Way®, a Pitney Bowes 
innovation, enables more precise  
and accurate processing.

Designed for simplicity 
The DM475 gives any operator clear, 
step-by-step instructions for sending 
mail. Selections are quick and easy 
through a user friendly, color  
graphics display.

Turn insight into action. 
INVIEW® analytics provides instant 
visibility and meaningful insight. With 
it, you can replace tedious manual 
efforts with a consolidated view  
of postage spend and meter 
performance across your entire 
operation, including:   

•	Daily and monthly piece counts
•	Postage spend by class
•	Tracking by location, department  

or account

Connect to real savings.
With the DM475, you’re connected 
24/7. There’s no need to move the 
mailing system or to install a costly 
phone line to download postage and 
update software. Simply connect to your 
LAN for fast and convenient access.

Standard operating features
•	Auto-dating
•	Low postage alert
•	High-value protection
•	Original value resetting
•	Seal only and no seal modes
•	Low ink alert
•	Password security
•	Envelope graphics
•	Postal inscriptions
•	Dual language support  

(English, Spanish)

Options
•	DM Series™ Analytics
•	Laser report printer
•	Differential weighing
•	Barcode scanner
•	USPS Electronic Services
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Specifications

Speed
Up to 120 LPM (Non WOW mode)
Up to 80 LPM (90 LPM WOW with Pro Package)

Envelope feed Automatic

Media sizes
Min: 3.5”; x 5”;
Max: 13” x 15” (13” x 14” Max in WOW mode)

Media thickness
Min: .007“ (Postcard)
Max: 5/16”

Flap depth N/A

Integrated weighing options 2lbs, 5lbs, 10lbs

Optional interfaced weighing 15lbs, 30lbs, 70lbs

Differential weighing options Optional

Integrated Weigh-On-The-Way feature Standard

USPS® rates USPS Domestic and International

Connectivity
LAN/Ethernet standard;  
WiFi and analog phone line optional

Size 61.5" L x 22.5" D x 12.3" H (includes drop stacker)

Weight 64 lbs

Electrical
100-240 VAC
50/60 Hz
.65-3A


