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With strategically placed distribution 
centers, we can meet the demands 
for shorter travel times and decreased 
back orders while making shipping cost 
effective for all parties involved. 

   service    
 is our top    
    priority



QUICK SHIP
Order in the AM,
it ships in the PM

CUSTOMER SERVICE
Support &  

Satisfaction

OFMINC.COM
Specs, Stock Check,

Order Tracking 
& more

CONNECT 
Let’s socialize

GREENGUARD
Certified 
Products

 our 
story

Evolving is the natural 
progression for OFM.  
We take pride in the 
fact that over the last 

20 years, we have evolved as a company 
to include the new products we introduce 
yearly and the way we bring these products 
to market. Keeping up with trends and 
even setting some of our own along the 
way, OFM continues to push forward 
keeping our focus on our products and 
customer service. We make every  
attempt to inform and educate our 
customers about our products through 
multiple resources. For more information 
about any of our products or services, 
please visit our web site and/or contact 
an OFM sales representative.
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Have you ever wanted to see how OFM furniture  
and accessories will fit in your office while sitting  
at your desk? Now you can, with the click of a button.

66



do it yourself 
or OFM can  
do it for you
Find the products you want and 
do it yourself or let OFM do the 
work for you. Either way, we 
want to make it easy for you to 
get OFM furniture in your space. 

7

OFM is the only manufacturer with its entire 
product line in-stock and available through  
20-20 Technologies office design software. 
Users can browse our entire product library and 
arrange their space with specific chairs, tables, 
workstations, and more. After laying out a space, 
the user can then create comprehensive reports, 
including bill of materials, customer quotes and 
vendor purchase orders.

Discover how OFM can help you  
with your space planning needs at 
www.OFMinc.com/ofm-room-design.asp



OFM has revised its Grade-In & COM program to improve the ordering 

process and provide more options at better pricing. We now have patterns 

graded from 5 major upholstery companies for an even wider selection. 

Please refer to our Product Specification Book pages 12-23 for a full list  

of the upholsteries offered, their grades and the list price of the models 

offered in those grades.

GRADE-IN & COM PROGRAM

While we understand the value of being 

able to ship our products the same day 

they are ordered, we also realize that 

our in-stock finishes are not always the 

proper fit for some projects. Allowing 

designers, specifiers and ends users to 

collaborate and choose the upholstery to 

be applied to our products is sometimes 

more important than getting them fast. 

Choosing Grade-In or COM fabrics is 

an important process that allows for the 

creation of unique color combinations  

that put the finishing touches on projects.

8
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conference 
tables
Discover the entire selection of formal, 
casual, and multi-use conference and 
meeting tables online at OFMinc.com
search: Conference Tables
search: Meeting Tables

10 Right – Modular Series Table Model: 55118 in Cherry, Maple & Graphite

Shown here: Models: Table GT4794 & Chair 591-LShown here: Models: Table GT4794 & Chair 591-L



Shown here: Library Table Model: LIB4896 in Gray Nebula  •  Rico Chair Model: 305 in Red

Round Table Model: 55129 in Graphite

Library Table                      Round Table                      Utility Table

meeting 
tables

 

functional and adaptable
anytime – anywhere

7 sizes and
9 finishes

11

Shown here:  
Utility Table Model: UT3060 in Oak

Chair Model: 200 in Wine/Silver



Multi-purpose tables:  
36" & 42" round or square top

Café height tables:  
24" & 30" round or square top

Shown left to right:  Models: CFT24RD in Cherry  •  FTBASE  •  LTBASE-SMALL  •  CMT24SQ in Oak  •  XTBASE-Small

tables
multi-purpose 
& café height
  Choose your base. Choose your top. 4 laminate top finish options:

12



W = Wall Frame M = Middle Frame

retro
bench
group seating

cluster
table
group seating with 
swivel, auto-return seats

Models: 1005 Stainless Steel Top, mixed seat colors  •  1006W in Blue  •  1006M in Red 13



endure 
series 

standing height tables,
adjustable height tables,

tall & short stools

14 Tall Stool Model: 920-MTL  •  Adjustable Height Table Model: AT36SQ-DVN



endure  
 
The addition of the  
Standing Height Table  
with Seats makes this 
industrial style series more 
diverse. Available in a  
White Dry Erase top as  
well as a Walnut laminate. 

Discover our entire Endure  
Series selection at OFMinc.com
search: Endure Series

Available in  
these configurations  
and so many more:

Shown here: NEW! Standing Height Table Model: 9004 = 4 Seats

Flip open/close electrical  
panel in center of table

15

9004 = 38" H x 31.25" W x 48" D



NEW! Flip Training Table Models: 66123 = 23.50" x 47.25"  •  66153 = 23.50" x 59"  •  66183 = 23.50" x 71"

mesa 
series
flip/nesting 
tables
privacy panel when up, 
modesty panel when down

Shown here: Models: 66153 in Cherry & 336-VAM in Wine

16

Discover our entire 
Mesa Series  
at OFMinc.com

search: Mesa Series



Shown here: Models: 66366R & 66242 in Cherry, 325 & 326 in Golden Flax 

NEW! Standing Height Training Table/Desk Model: 66151 = 27.75" x 59"

mesa 
series 

training tables, desks,
storage and more

Shown here: Models: 66366R, 66360, 66120, 66745, 66242, 66300, 66746, 66180 in Cherry 

17



The Executive Series 
consists of 7 models  
of desk shapes and  
sizes and a credenza. 
Choose the model  
and finish that best fits 
your needs.

The entire Executive Series  
is online at OFMinc.com
search: Executive Series

executive 
series

18

Shown here in Cherry: 
Models: L Shaped Desk 77366R  •  Credenza 77266   
Single Panel Desk 77348  •  Executive Desk 77360Shown here: Model: 77266 in Cherry



Over 30 different diverse  
and interchangeable pieces  

that all work together.

The entire Modular Series  
is online at OFMinc.com

search: Modular Series

modular 
series

19

Shown here in Maple: 
Models: Storage Cabinet 55116 (Maple special order)  •  Executive Desk w/Return 55501 & 55502   
Tall File Cabinet 55505  •  Credenza 55503  •  Executive Hutch 55504  •  Privacy Station 55148  
Round Table 55129  •  Training Table 55222  •  Trapezoid Table 55248  •  Credenza 55135



Beauty and function come 
together in 5 sizes with  
4 finish options plus an  
ADA table. Full laminate  

finish or plexi panel.

marque
series 

Single-unit to five-unit 
stations that can grow as 

your business grows.
Now available in a White 

laminate finish.

20 NEW! All Marque Series Reception Station models now available in White  •  Triple-Unit in White 55293  •  Distinct Series Chair 831 & Sofa 832 in Cream 



Models: ADA 55490 & Plexi Single-Unit 55310  •  Single-Unit 55290 & Mobile Pedestal 55106  •  Plexi Triple-Unit 55313 & Mobile Pedestal 55106

ADA Table

Double-Unit

Triple-Unit

4-Unit

5-Unit

Single-Unit

marque series
stations

21

Shown here: Marque Plexi 5-Unit Reception Station Model: 55316 in CherryShown here: Marque Plexi 5-Unit Reception Station Model: 55316 in Cherry



The Net Series 
has frosted 
tempered glass 
tops and a steel 
powder-coat base.

Goes well with:  
Morph Series, 
Distinct Series  
& Net Seating
see pages 79,  
81, 95

net
series

reception
series

Multiple styles with many options all at OFMinc.com

22

reception
& small tables

The Reception Series 
has 3 size tables with 4 
laminate top choices as 
well as straight leg and 
sled base options.

Goes well with:  
407, 409, 404, 408  
see pages 92-93 



The Profile Series has 4 
table sizes in 3 finishes.

The Hex Series 
has a smooth white 
laminate top.

Goes well with:  
Morph Series  
see page 79

hex
series

profile
series

Shown left to right: Reception Series: ET2020, TABLE2040, TABLE3030  •  Net Series: NGT-1, NGT-2  •  Hex Series: 66T  •  Profile Series: 2010, 2012, 2016

23

Goes well with:  
Distinct Series & Uno Series

see pages 81 & 83



Shown here: RiZe U-shaped Reception Station: PG297-2 in Gray  •  Also available in single L-shaped unit  •  55505, 55503 & 55504 in Cherry  •  560-L in Cherry24

rize 
series

reception, work & privacy 
stations and panels

COMBINE 
& CREATE



privacy 
stations

work
stations

With multiple width 
and height size 
panels to choose 
from, you can create 
and configure your 
space to fit your 
needs. Available 
in solid or with a 
translucent top panel.
Curved panel is a full 
translucent panel.

RiZe Workstations are available in 9 different configuration kits.

Laminate Finishes

Panel Fabrics

Translucent Panel

RiZe Privacy Station: T1x3  RiZe Workstation: R2x2  

RiZe Privacy Stations are available in 9 different configuration kits.

25



X5 & X5 lite 
series
sliding storage solutions 
to fit every need

X5 has a weight capacity 
of 800 lbs. per shelf, 
evenly distributed.

26

Shown here: Model: X5S2460



27

The GreenGuard® 
Certified state of the 
art sliding storage 

system has endless 
configurations. 
Recapture 60%  
of your space  

and make it easier  
to retrieve and  
load items from 

either side of  
the shelves.

X5 Lite has a weight capacity 
of 300 lbs. per shelf,  
evenly distributed.

X5:
Chrome finish

X5 Lite: 
Black and  
Silver finish

Units are non-
permanent as 
tracks do not 
have to be 
bolted to floor. 

Accessories  
available for  
each model.

Shown here: Model: X5L4-4818



storage
solutions 
shelves, carts, mobile

pedestals & more

Clockwise from bottom left: Models: 55125 in Cherry   •  66745 & 66746 in Cherry   •  X5R-1848 in Chrome & SHCART2436   •  55106 in Walnut 28



choices make 
the difference
Storage solutions for all types  
of needs. From wire shelving to utility 
cabinets, bookcases and mobile pedestals. 

View all storage solutions 
online at OFMinc.com
search: Storage

29
Models: 55106 in Maple   •  55505 in Cherry
66200   •  66746 in Maple & 66745 in Cherry
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Endure Series Standing Height Tables with Dry Erase Top and Walnut Seats32



33



Model: 1007W in Blue34



Table Models: LT36SQ & CCLT24RD in Cherry   •   Chair Models: 325, 328C, 335 & 338C in Royal Blue 3535Table Models: LT36SQ & CCLT24RD in Cherry   •   Chair Models: 325, 328C, 335 & 338C in Royal Blue



Triumph Models: 3000 in Black & 3010 in Black Tungsten 
Chair Models: 408 in Special Order Grade F Fabric & 130-AA3 in Wine   •    Table Models: FT36SQ in Cherry & 55118 in Graphite

36



37



Model: 422 in Black38



39



Models: 55125 & 55292 in Cherry   •   Table Model: 2014 in Painted Screen (x2)   •   Chair Model: 821-NT in Black  40



Models: 55106, 55107, 55185, 55196, 55285 & 55505 in Cherry    •    RiZe Models: P4737 & P4748 in Beige & POST47    •    Chair Model: 651 in Burgundy 41



Table Model: GT4794    •    Chair Model: 811-LX in Cream    •    Credenza Model: 55135-WHITE42



Table Model: T4896RT in Mahogany    •    Chair Model: 611 in Ocean Blue  43



4444



4545Chair Models: 320-P in Black   •   E2000 in White   •   822-NT in Black   
Table Model: CMT24RD in Oak

Chair Models: 320-P in Black   •   E2000 in White   •   822-NT in Black   
Table Model: CMT24RD in Oak



46



Table Models: 66150 & 66151 in Cherry    •     Chair Models: 315 in Navy & E2000 in White 47



Models: 880 in Aqua, Leaf & Slate   •   66 in Aqua & Linen   •   2201 in Linen & 2202 in Linen & Slate   •   320-F in Wine   •   66T   •   LIB3672 in Gray Nebula 48



49



Models: 2001 & 2001T  Models: 2001 & 2001T  5050



Chair Models: 305-14 in Red, Lemon Yellow and Lime Green & 306 in BlackChair Models: 305-14 in Red, Lemon Yellow and Lime Green & 306 in Black 5151



52 Chair Model: 880 in Aqua & Linen     •    Table Models: 2014 & 2016 in Painted Screen Chair Model: 880 in Aqua & Linen     •    Table Models: 2014 & 2016 in Painted Screen 



53



Models: 3000 & 3090 in Cream & 3010 in Cream Bronze  54



55



56



Models: 77266 & 77366R in Cherry    •    Chair Models: 595-L & 680 in Black  57



58



59Chair Model: 2201 in Linen    •    Sofa Model: 2202 in Linen    •    Table Model: 66T    



Table Model: Endure Series Standing Height Tables with Dry Erase Top and Dark Vein Metal Seats    •    Background Models: 55129, 335, 5000L & 5000RTable Model: Endure Series Standing Height Tables with Dry Erase Top and Dark Vein Metal Seats    •    Background Models: 55129, 335, 5000L & 5000R6060



61Chair Model: 5000RE in Black TungstenChair Model: 5000RE in Black Tungsten



Table Models: UT2448 & UT2460 in Cherry    •    Mobile Pedestal Model: 66200    •    Chair Model: 611 in Ocean Blue  62



63



64



65 Morph Sofa Model: 2202 in Slate    •    Hex Series Models:  66 in Aqua & Leaf & 66T    •    Chair Model: 304-P in White    •    Table Model: GT4794 



Models: 324-VAM in Wine & 324T-VAM in Wine with Cherry table66



67



Table Model: 66153 in Maple   •   Chair Model: 336 in Forest Green  68



Recoil Chair Model: 841 in PU606 Black    •    Uno Model: 422 in PU606 Black    •    Profile Table Model: 2014 & 2016 in Asian Night/Black    Recoil Chair Model: 841 in PU606 Black    •    Uno Model: 422 in PU606 Black    •    Profile Table Model: 2014 & 2016 in Asian Night/Black    6969



Standing Height Table Model: 9012 = 12 Seats with Walnut Top and Seats    •   Adjustable Height Stools: 921 in Walnut70



71



72



73Chair Model: 404-VAM in Teal    •    Table Model: ET2020 in Cherry with Black legs



74 Sofa Model: 832 in Cream    •    Reception Station Model: 55293 in Cherry    •    Glass Table Model: NGT-2  Sofa Model: 832 in Cream    •    Reception Station Model: 55293 in Cherry    •    Glass Table Model: NGT-2  
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serenity 
series
 

lounge chair with and 
without electrical panel

78 NEW! Models: 5000RE in Taupe   •  5000L in Black Shown here: Serenity Lounge Chair 5000R & 5000L in Black = 33" H x 41" W x 29.50" D



The Morph Series 
privacy chair & sofa 

serve a dual purpose 
for those that love  

style and need privacy.  
 

Privacy panel can flip  
up and down with ease.

morph 
series

 

privacy chair & sofa with 
electrical recharge panel

 NEW! Models: Chair 2201 in Slate = 40.50"- 50.75" H x 33.25" W x 33" D  •  Sofa 2202 in Slate = 40.50"- 50.75" H x 61.50" W x 33" 79



contour 
club chair 

style, comfort and class

NEW! Contour Club Chair Model: 880
  29" H x 26.50" W x 25" D

80 Models: 880 in Midnight, Leaf, Aqua, Slate & Linen   •   55135-WHITE



distinct 
series

chair & sofa

81

recoil 
lounge chair

Recoil Lounge Chair Model: 841

Distinct Series Models: Chair 831, Sofa 832



InterPlay is available with 
and without a laminate 

tablet and covered 
in all vinyl or a vinyl 

and Geometrix fabric 
combination.

The entire InterPlay Series  
is online at OFMinc.com
search: InterPlay Series

 interplay 
series

 chair and sofa  
  now available  

with and without tablet 

InterPlay Series Models: Chair 821 & Sofa 822 in Nickel/Black with Tungsten Tablet82



Chair 
420

Pillow Back Seat 
421

Backless Seat
422

Wedge Seat
423

COMBINE & CREATE

83

uno series

Shown here: Models 420 in Nickel/Black & 422 in Black



Armless
3000

Left or Right Arm
3001L or 3001R

Left or Right Arm
with Tablet

3001LT or 3001RT

Two Arms
3002

84



Two Arms with Tablet
3002T

45 Degree
3045

90 Degree
3090

Table
3010

COMBINE & CREATE

85

triumph series
NEW!  seating and tables



hex 
series

stool & table

COMBINE  
& CREATE

The endless 
configuration 

possibilities of the 
Hex stool and table 
make it a versatile 

and must have 
accessory for your 

growing space.

Choose from 5 
different textured 

vinyl colors.
NEW! Hex Series Models: 66 Stool = 18.50" H x 22.75" W x 20" D  •  66T Table = 16.75" H x 22.75" W x 20" DNEW! Hex Series Models: 66 Stool = 18.50" H x 22.75" W x 20" D  •  66T Table = 16.75" H x 22.75" W x 20" D



quin
stool

create endless 
configurations with 

the new Quin 5  
sided stool

87

NEW! Quin Series Model: 55
         17.25" H x 30" W x 26" D



jupiter series 
stool & table with divot for nesting

88



NEW! Jupiter Series Models: 2001 Stool & 2001T Table
         19" H x 24" W x 20" D

89



stack chairs Stack chairs in all shapes and 
sizes, colors and finishes. Add 
casters to make them mobile.

Model: 304-P in Black, shown w/casters Model: 310-P in Gray   •   Rico Series: Model: 305 in Red   •   Model: 315 in Olive, Ivory & Wine

310-P 315

304-P 305 & 306



Stanza is one diverse  
stack chair. With flip-up  

seat for nesting and  
stacking, it is an easy  

addition to your space.  
Can be ganged together.
Fabric cushion available.

NEW! Stanza Nesting Stack Chair: 
         31" H x 22.50" W x 22" D

Model: 308-P (Armless) in Navy 
Model: 309-P (Arms) in Black, shown w/optional casters

stanza
series

The entire Stanza Series  
is online at OFMinc.com
search: Stanza Series

91



manor series & 
danbelle series
guest and café seating

Danbelle Series: Right  
Models: 414 Chair / 414C Café Chair

Fabric Colors

Vinyl Colors

92

both available in your choice  
of fabric or vinyl

Manor Series: Left 
Models: 404 Armless / 408 Arms

Fabric Colors

Vinyl Colors



Fabric Colors

Vinyl Colors
93

big&tall  
and

standard  
size

guest chairs

OFM’s big & tall and standard size guest chairs continue 
 to be a top choice when a variety of options are needed.

Standard 
Models: 403 & 405

Big&Tall 
Models: 407 & 409



stars & moon 
series
stack, task, café, beam seating

1 plastic, 17 fabric and 5 vinyl colors to choose  
from. All in-stock and ready to ship.

Left to right: 338S in Sage Green  •  336-DK in Royal Blue  •  326-AA3-DK in Plum  •  336-AA3 in Cornflower Blue  •  325 in Khaki  •  Beam Model: 324T-VAM94



Left to right: Beam Model: NB-3G in Black and Orange  •  N201 in Sky Blue  •  N102 in Red  •  NGT-2  •  N101 in Marine  •  N202 in Yellow

indoor/outdoor
net series
chairs, beam seating, glass tables

7 beautiful seat colors and 2 glass top tables to choose from.
Beams can be 3, 4 or 5 seats with and without a glass table.



The choice  
is yours. 

fabric
vinyl 

mesh 
leatherette 
big & tall 

adjustable  
arms  

no arms
drafting kit

Left to right: Models: 118-2 in Taupe & 118-2-AA in Green   •  119-VAM-AADK in Black & 119-VAM-DK in Navy

With the ever 
growing need 
for more diverse 
seating that 
can be used by 
anyone, OFM has  
a large selection 
to choose from.

task 
chairs

Shown left to right: Model: 651 in Burgundy   •  247 in Burgundy



130 in Gray & 130-AA3 in Navy   •  125 in Special Order Grade B Fabric   •  105-AA in Navy

Avenger Series Models: 810-LX in Black   •  811-LX in Cream

97

avenger 
series

big & tall 
500 lb. weight capacity

See all our Big & Tall chairs  
online at OFMinc.com

search: Big&Tall



oro series 
executive chairs with tablet

The ORO Series Executive chairs with tablet  
are unique and elegant. Perfect for sitting back 
from the desk and using an iPad or laptop. 
 
The anti-slip tablet is easily retracted and tucked 
away. The ORO Series includes a big & tall model.

Models: Top left to right: ORO100  •  ORO300 in Black  •  ORO200 Big&Tall  •  Left: ORO300 in Cream98



Leather Big & Tall Executive Chair: 800-L

6 models  
to choose  

from

stimulus
series

See all our Executive chairs  
online at OFMinc.com
search: Executive

Model: 680

barrister 
recliner



essentials 
series

value furniture for your office

Models: Left: E1003 in Cream & Black  •  Top Left: E1000  •  Top Right: E1001100



Shown here: Model: 910 in Slate & Sage

anatomy 
chair& 
utili-stool 

comfort for any task

Browse the colors, 
fabrics and vinyls and 
choose ones that best 
suit your needs.  

 
See our variety of Stools   
online at OFMinc.com
search: Stool
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Shown here: Model: 902-VAM-DKShown here: Model: 902-VAM-DK
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The models listed below are rated for a 250 lb. & 400 lb. weight  
capacity with 24-Hours a day use:

     250 lbs.   400 lbs.
 • Model 241 (All)  • Model 247
    • Model 247-VAM

Tables and Desks:
All tables and desks are covered under OFM’s Limited Lifetime Warranty.  
Limitations involving materials and components are as follows: 

 • 10 years frames       •   5 years tops

Pedestals:
All pedestals are covered under OFM’s Limited Lifetime Warranty.  
Limitations involving materials and components are as follows:

 • 10 years full suspension glides

RiZe Panel System:
All panels and corner posts are covered under OFM’s Limited Lifetime 
Warranty. Limitations involving materials and components are as follows:

 • 10 years frames and frame welds
 • 5 years vinyl and fabric panels under normal use 

X5 and X5 Lite Shelving System:
Normal usage for all X5 and X5 Lite Shelving Systems is defined as not 
over-exceeding the weight capacity per shelf (X5: 800 lbs. per shelf,  
X5 Lite: 300 lbs. per shelf, evenly distributed) along with using the  
system on no or low pile carpet to prevent any unbalanced track issues.

All X5 and X5 Lite components are covered under OFM’s Limited  
Lifetime Warranty under normal use as defined above.

*Maintenance: check for loose screws every 6 months and tighten.

OFM hereby warrants that the products distributed by it shall be free of 
all defects in original material and workmanship for the life of the product 
under normal use. OFM will repair or replace, at our option any product 
or component that is defective in material or workmanship. This warranty 
only applies to products purchased directly from an authorized OFM  
dealer, and is valid for the original purchaser only. 
 
Exclusions to the Warranty are as follows:
 • Normal wear and tear, which are to be expected over the course  
  of ownership
 • Damage resulting from shipment, which will be handled under  
  separate terms
 • Damage resulting from storage, alteration, unauthorized repair, 
  infestation, misuse, abuse, accident, acts of God, natural causes,  
  and/or exceeding listed capacities
 • Products used for rental purposes
 • Failure to provide reasonable and necessary maintenance*  
  (according to product instructions)
 • Transportation and labor costs associated with warranty  
  replacements

Seating:
All seating is covered under warranty for the life of the product under  
normal use. Limitations involving materials and components are: 

  • 2 years all fabric and upholstery materials
 • 7 years gas lifts
 • COM fabric is not covered under this warranty

Normal Commercial Usage for Seating is defined as 8 hours a day,  
5 days a week with a weight capacity not to exceed 250 lbs. 

The models listed below are rated for a 400 lb. & 500 lb. weight  
capacity and are warranted under the standard Normal Commercial Usage 
for Seating:
                400 lbs.                            500 lbs.
  • Model ORO200 • Model 711 • Retro Bench • Model 832
  • Model 407’s • Model 800-L • Model 300-XL • Model 2201
  • Model 409’s • Model 812-LX • Model 810-LX • Model 2202
  • Model 700  • Model 841 • Model 811-LX • Model 5000L
  • Model 710                       • Model 821 • Model 5000LE
         • Model 822 • Model 5000R
         • Model 831 • Model 5000RE

OFM offers many models covered under warranty for a 24-Hours a day, 7 
days a week usage. All standard seating limitations listed above still apply 
to this category of seating.
 

    161 Tradition Trail, Holly Springs, NC 27540  •  800-520-7471 or 919-303-6389  •  Fax: 919-362-4765  •  www.ofminc.com



TERMS AND CONDITIONS

Ordering Information: 
All orders MUST be in writing. Please fax orders to 919-362-4765, email to  
sales@ofminc.com or contact us to set up EDI transmission. Purchase orders  
must include model numbers, color, quantity, accessories and any special  
instructions. Purchaser assumes responsibility to supply correct information  
when placing order. Prices and specifications subject to change. Refer to  
www.ofminc.com for the most up-to-date information.

Shipping & Handling: 
All terms are FOB from point of origin. OFM will initiate all prepaid freight claims. 
Any visual shortages or damages MUST be noted in writing at TIME OF DELIVERY 
on bill of lading. LTL carriers will not accept verbal information that differs from 
signed bill of lading. Damages must be reported and filed by OFM within 5 days 
after the receipt of goods and shortages must be noted immediately upon receipt. 
If reported after the fifth day it will be up to the sole discretion of OFM to repair  
or replace product at no charge.  We cannot accept damage reports after this 
time. All orders shipped to APO/FPO locations will incur an additional $15 per 
carton handling charge.

Customer Pick Up:
All orders need to be inspected and signed for at the time of pick up. No claims 
regarding damages or shortages will be accepted.  

Payment Terms:
OFM relies on D&B for credit worthiness of new and established accounts for 
open credit terms. Terms are net 30 from date of invoice. If open account is not 
established, credit card or check will be accepted in advance.

Returns Policy:
Returns are accepted at our North Carolina warehouse ONLY. All returns must be 
shipped prepaid and be made within 30 days of purchase. Collect shipments will 
be refused and returned. To return a product, a Return Authorization form can 
be download from our company website, www.ofminc.com/forms.asp or you can 
call 800-520-7471 and request a Return Authorization Form from your customer 
service representative. The Return Authorization form can be sent to your 
customer service representative or you can email the form to returns@ofminc.com. 
You will also be issued a Return Authorization number. This number will ALWAYS 
have the prefix ”RA”.  Merchandise returned without the RA number will be 
refused by OFM. Return Authorization numbers are only valid for 30 days. OFM 
reserves the right to inspect all returns and determine applicable restocking and/
or reboxing fees. A missing item or damaged product fee may be assessed if 
a returned product is missing the original box, packaging materials, contents, 
accessories, assembly instructions or is not in ”like new” condition. A minimum 
fee of 25% will apply for re-stocking only. All warranty parts are available for 
replacement at NO charge and are shipped via ground service. If upgraded 
service is required, the customer will be billed the difference in freight. Our freight 
carriers, including UPS/Fed Ex, reserve the right to institute fuel surcharges on 
some or all shipments, without prior notice.

To the extent allowed by law, OFM makes no other warranty, either 
expressed or implied. OFM will not be liable for any consequential or 
incidental damages. 

connect with us:
facebook.com/ofminc.com

twitter.com/ofminc
youtube.com/ofminc

linkedin.com/company/ofm-inc-
pinterest.com/ofminc
instagram.com/ofminc

vine.co/OFMINC
flickr.com/photos/ofminc

OFMinc.com



161 Tradition Trail 
Holly Springs, NC 27540

toll free: 800-520-7471
local: 919-303-6389
fax: 919-362-4765

www.ofminc.com

facebook.com/ofminc.com  
twitter.com/ofminc  
youtube.com/ofminc
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