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PREMIER BIOTECH, INC. 

and 

THE STATE OF MISSISSIPPI 

 

SCOPE: PREMIER BIOTECH, INC. Cooperative Agreement for Non-DOT Drug Testing Kits 

 

CONTRACT NUMBER: 8200055559 

SMART NUMBER: 1130-21-C-SWCT-00208 

EFFECTIVE DATES: January 29, 2021 – July 31, 2023 

 

CONTACTS: 

State of Mississippi 
Belinda W. Russell, CPM, CMPA 

   Office of Purchasing, Travel and Fleet Management 
   Belinda.Russell@dfa.ms.gov  

(601) 359-5041 
 

MMCAP Member Primary Contact 

Contact:  Todd Bailey, President 

Phone:  952-949-0729 

E-Mail:  tbailey@premierbiotech.com 

 

PRODUCT AND SERVICES 

 

Contract Vendor    Contract No. 

1) Premier Biotech, Inc.   MMS2000334 (Non-DOT Testing) 

7516 80th Street South   State of MN Vendor No. 0000400782 

 Cottage Grove, MN 55127   State of MN SWIFT Contract No. 181473 

    

Website:  www.premierbiotech.com 

 

Customer Service  

a. Hours of Operation: 

• Monday – Friday; 7am -7pm Eastern Time. 

• Dedicated Messaging service available 24/7 365 days a year. 

• Vendor call center can respond to all MMCAP Members including Alaska and Hawaii, during 
normal business hours. 

mailto:Belinda.Russell@dfa.ms.gov
mailto:tbailey@premierbiotech.com
http://www.premierbiotech.com/


• All after hour and weekend inquiries will be answered first thing the next business day. 
Vendor’s dedicated messaging center is available 24/7 and monitored regularly. All MMCAP 
Members will also have the option of contacting their individual Sales Representative directly. 

 

b. Customer Service for Products: 

Contact: Carrie Spragis, Customer Service Representative 

Phone: 888-686-9909 

Email: orders@premierbiotech.com 

Vendor’s products and training can be viewed online at www.premierbiotech.com 

Vendors Toll Free Customer Service phone number: 888-686-9909 

c. Toll Free Customer Service Phone Number: 855-718-6917.  

• All MMCAP Members will also have an individual Vendor representative assigned to them, 
based on their location. 

• Vendor will set up an Online Ordering Portal for MMCAP Members.  MMCAP Members will 
have 24 hours a day 7 days a week access to the following. 

• Place supply orders for Products  

• Training Materials for Products 
 

FREIGHT (FOB): Orders shall be shipped FOB Destination-freight prepaid and allowed. 

 

Ordering Instructions: Any MMCAP Member interested in setting up an account and placing orders 

should contact Vendor’s customer service, 888-686-9909 where a sales representative will be assigned 

with the sales representative to the area of the ordering MMCAP Member.  Vendor has set up an online 

ordering portal that is unique for each MMCAP Member to place orders for Products, view product 

information as well as online training for all Products. The online ordering portal address, password and 

ID will be issued to the MMCAP Member upon account set up. The portal allows placing orders and 

training accessible 24 hours a day 7 days a week. 

 

a. Online ordering:  www.premierbiotech.com/login. Using the unique portal username and password 

emailed upon account set up, the MMCAP Member, will be directed on how to place orders. 

b. By Phone: Customer Service: 888-686-9909 

c. By Email: orders@premierbiotech.com  Include Facility Name, Billing and Shipping addresses, 

quantity and products being ordered.  When an order is placed, an order confirmation is sent via 

email to the shipping contacts email address. 

d.  Custom Orders: Vendor may customize orders for MMCAP Members by combining any of the 
Products listed on Attachment A.  The turnaround time for custom Product configurations is 30 days 
from date of order, with a minimum order of 2500 units.  A purchase order must be received by 
Vendor from the MMCAP Member prior to commencement of manufacture of custom Product. 
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