March 30, 2009

OENOKE HOLDINGS L.L.C.
DBA: THE TRAVEL COMPANY :
419 FAIRFIELD DRIVE
MADISON, MISSISSIPPI '

39110

DATE OF APPOINTMENT/ACCREDITATION: March 30, 2009
IATANUMERIC CODE: 25-6 2351 1 (HO)

Dear Travel Professional,

Congratulations on becoming IATAN accredited! [n welcoming you fo IATAN, we are pleased to enclose
in this package:
e Certificate of Accreditation, which have been designed for you to frame as evidence of your

commitment to the fravel industry.

¢ AnIATAN decal, which we encourage you io display in an appropriate spot in your premises so that
your customers know that you are part of IATAN and are globally recognized.

» Guidelines on when and how to use the IATAN name and logo.

In order to request your IATAN Personnel List, which can be required by industry suppliers when granting
industry concessions or to process ID Cards for afl eligible employees please visit IATAN’s OnlLine

Services at www.iatan.org.

First ime users are required to sign-up in order to obtain a password. After signing-up, IATAN wilt send
you an e-mail containing a link that will activate your account. Once you click on this link, the account will

be activated and you can access IATAN's OnLine Services.

The IATA/IATAN ID Card is the preferred means by which industry suppliers recognize bona fide travel
professionals when granting industry privileges. To be eligible, the applicant must be registered with
IATAN, working a minimum of 20 hours per week and earning the minimum of $5,000 per annum in
salary andfor commissions. Please note owners of record with a 20% interest or more in the business are

exempt from the earnings requirements.

In closing we welcome you to the IATAN family and urge you to visit www.iatan.org frequently as we
often update our pregrams so that they maintain relevance. Finally, if there is anything that IATAN and its

staff can do to assist you with your continued success, please do not hesitate to call us.

Sincerely,

- - :
v - L
Giulia Collins
IATAN :
Encls.

Reply to: Assistant Manager, Accreditation

MAILING ADDRESS
International Airlines Travel Agent Network

P.O. Box 2988

Plattsburgh, NY
USA 12901-0999

www iatan.org

OPERATIONS
International Airlines Travel Agent Network

800 Place Victoria, Suite 800, PO. Box 113
Montreal, Quebec, Canada H4Z 1M1

Toll Free: +1 (877) 734 2826

Telephone: +1 (514} 868 8800

Fax: +1 (514} 868 8858




sUoReIad() Ny 1Y) 10K0aAg JURISISSY

SBalBLUY 8y 'Icjaal| feunifiay
Stuljjog einig

DJBAYY 7 opiaquIny

| MomiaN jusby |easl| sauiuy [euopeuIeIU| BUY Ag PSUsi|geIso se

SPiBpUE]S 8SBUISNG B4} 19W SeY pue AIjSNpul [9ABI} 28U} O} JUSWILILILI0D S/ 40 8ouspire papiacid sey Asusby (aaell anoqe aU} 12yt Ajpis of si sy

IddISSISSIN ‘NOSIavIN
AAIRA a13iddIvd 611

ANYdINOD T13AVYHL JHL
:0] PajIasaly

UOIIB}IPa1a9Y 10 3)ealiLia




Certificate of Appointment

Issue date: March 30, 2000

ESS&]B[j {0: OENOKE HOLDINGS L.L.C.
DBA: THE TRAVEL COMPANY

419 FAIRFIELD DRIVE

MADISON, MISSISSIPPI LA.TA. Kumaric Dode; 25-6 2351 1

The following airlines have authorized the Intemational Airlines Travel Agent Network, as their agent-in-fact
to advise you that you are appointed as their agent:

OLYMPIC AIRLINES S.A.

AER LINGUS EGYPTAIR
AEROFLOT EL AL PAL

AEROLINEAS ARGENTINAS _ FINNAIR PIA

AEROMEXICO GULF AIR QANTAS

AIR CANADA IBERIA ROYAL AIR MAROC

AIR FRANCE ICELANDAIR ROYAL JORDANIAN

AIR JAMAICA LTD. JAPAN AIRLINES INTL CO. LTD. SAA

AIR MALTAP.L.C. JAT AIRWAYS SAS

AIR NEW ZEALAND KENYA AIRWAYS SAUDI ARABIAN AIRLINES
AIR PACIFIC KLM SURINAM AIRWAYS
AIR-INDIA KUWAIT AIRWAYS TAM

ALITALIA S.P.A. LAB TAP

AMERICAN AIRLINES LACSA THAI AIRWAYS

AVIANCA LAN AIRLINES THY

BRITISH AIRWAYS LAN CHILE CARGO VARIG

BWIA WEST INDIES AIRWAYS Lot

CONTINENTAL AIRLINES LUFTHANSA

CORPORATE AIRLINES MALEV

CZECH AIRLINES MEA

DELTA AIR LINES MEXICANA

Where an agency is listed as an Airline Reporting Corporation (ARC) Industry Agent and has executed the
ARC Agent Reporting Agreement, this document is the written Certificate of Appointment referred to in
Subsection V.B. of that Agreement. It is a condition of this appointment that any material changes affecting the
information previously submitted to obtain or maintain such appointment be submitted to the International
Airlines Travel Agent Network, and that any appointment of any of the above airlines may be terminated upon
a finding that the individual appointment standards of the airline in question are no longer met.




