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SECTION 2 — DEFINITIONS

The Mississippi Department of Corrections has made every effort to make this request for
proposals easy to understand. This section provides terms that are used throughout this document.
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Act — means Section 47-5-941 and Sections 47-5-1211 through 47-5-1227, Mississippi
Code of 1972, as amended.

Agency — for the purposes of this RFP “agency” shall be defined as Mississippi Department
of Corrections.

Business - means any corporation, partnership, individual, sole proprietorship, joint stock
company, joint venture, or any other private legal entity.

Central Office — means MDOC’s Office located in Jackson, Hinds County, Mississippi —
633 North State Street, Jackson, MS 39202.

CMCF — means Central Mississippi Correctional Facility located in Pearl, Rankin County,
Mississippi.

Commissary/canteen services — means the manufacturing, storage, and delivery of goods,
by way of a third-party vendor, to inmates of the Mississippi Department of Corrections.
Contract - means all types of agreements for the procurement of services, regardless of
what they may be called.

Contractor - means any person having a contract with a governmental body.

Contract Modification - means any written alteration in contract requirements,
deliverables, delivery point, rate of delivery, period of performance, price, quantity, or
other provisions of any contract accomplished by mutual action of the parties to the
contract.

Correctional Facilities — means the three (3) state run facilities (MSP, CMCF, and SMCI).
CWC — means Community Work Center.

Data - means recorded information, regardless of form or characteristic.

Day - means calendar day, unless otherwise specified.

Delivery and Storage. It shall be the responsibility of the contractor to make all
arrangements for delivery, unloading, receiving and storing of canteen products.
Department — means the Mississippi Department of Corrections.

Designee - means a duly authorized representative of a person holding a superior position.
EMCF — means East Mississippi Correctional Facility located in Meridian, Lauderdale
County, Mississippi.

Employee - means an individual who performs services for a governmental body by virtue
of an employee/employer relationship with the governmental body.

Force Majeure — means the failure to perform any of the terms and conditions of the
proposed contract as a result of acts of God, storm, fire, casualty, war, or national
emergency.

Inmate — means any person committed in accordance with the applicable laws of the State
and assigned to a Facility for incarceration.

Inmate Information System — means the software developed by the Facility Operator for
use at the Facility.
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MAGIC — means Mississippi’s Accountability System for Government Information and
Collaboration.

MCCF — means Marshall County Correctional Facility located in Holly Springs,
Mississippi.

May - denotes the permissive.

MDOC - means Mississippi Department of Corrections.

Offeror - means an individual/business that submits a proposal in response to this Request
for Proposals.

MSP — means Mississippi State Penitentiary located in Parchman, Sunflower County,
Mississippi.

Procurement means buying, purchasing or otherwise acquiring any services. It also
includes all functions that pertain to the obtaining of any services, including description of
requirements, selection and solicitation of sources, preparation and award of contract and
all phases of contract administration.

Procurement Officer - means any agency personnel duly authorized to enter into and
administer contracts and make written determinations with respect thereto. The term also
includes an authorized agency representative acting within the limits of authority.
Proposer — means the qualified canteen service provider.

Purchasing Agency - means any governmental body which is authorized by regulations to
enter into contracts.

Regulation - means a governmental body’s statement, having general or particular
applicability and future effect, designed to implement, interpret, or prescribe law or policy,
or describing organization, procedure, or practice requirements, which has been
promulgated in accordance with the Mississippi Administrative Procedures Law,
Mississippi Code Annotated 88 24-43-1 et seq. (1972, as amended).

RFP — means Request for Proposals.

Respondent — means an individual/business that submits a proposal in response to this
Request for Proposals.

Services - mean the furnishing of labor, time, or effort by a contractor, not usually involving
the delivery of a specific end product other than that which is incidental to the required
performance.

Shall - denotes the imperative.

SMCI — means South Mississippi Correctional Institution located in Leakesville, Greene
County, Mississippi.

State — means the State of Mississippi and/or the Mississippi Department of Corrections,
as applicable.

Subcontractor — For the purposes of the RFP, any person or organization with which the
vendor contracts to provide a service or a product used in the implementation of the
proposed services.

WCCF —means Wilkinson County Correctional Facility located in Woodville, Mississippi.
WGCF — means Walnut Grove Correctional Facility located in Walnut Grove, Leake
County, Mississippi.
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SECTION 3. NOTICE TO RESPONDENTS

Request for Proposals

The Mississippi Department of Corrections (hereinafter “MDOC”) is hereby requesting
written proposals for Canteen Services for the MDOC State Operated Correctional
Facilities, Privately Operated Facilities, Community Work Centers, and Restitution
Centers.

Submission of Proposals

3.2.2  Written proposals for Canteen Services will be accepted by the MDOC via MAGIC
(Mississippi’s  Accountability System for Government Information and
Collaboration) until 4:00 p. m. CST, on Friday, April 24, 2015.

General Information

3.3.1 For consideration, vendors must submit written proposals via MAGIC and
proposals must contain evidence of the firm's experience and abilities in the
specified area and other disciplines directly related to the proposed service.

3.3.2 The Single Point of Contact for the MDOC “Canteen Services RFP #15-032” is
Sandra Edwards, Mississippi Department of Corrections, 633 North State Street,
Jackson, MS 39202. Telephone: 601-359-5206, Email:

SEdwards@mdoc.state.ms.us.

3.3.3 More general information concerning this RFP may be found in Section 4.


mailto:SEdwards@mdoc.state.ms.us

4.1

4.2

SECTION 4. GENERAL INFORMATION

Purpose of RFP

411

To solicit proposals for the MDOC Canteen Operation.

1. Primarily, the MDOC desires to establish an agreement with one qualified
contractor to provide offsite statewide canteen services.

2. Secondly, the MDOC is seeking alternative plans and cost proposals on onsite
canteen services to include warehousing and bagging using MDOC inmate
labor.

3. Thirdly, the MDOC is seeking alternative plans and cost proposals on canteen
services (offsite or onsite) plus inmate banking services.

Offerors may select to provide services offsite or onsite. The selected vendor will be
responsible for the management of daily operations of the canteen program to include the
following:

41.2

413

Canteen Services - purchasing, receiving, storage, and inventory of the Vendor’s
goods and supplies; record keeping, accountability, and supervision of vendor
employees, equipment, and supplies; and delivery of individual inmate orders to
specified MDOC facilities on a weekly basis.

In accordance with Mississippi Code Annotated § 47-5-109 (2014),

“(1) The State Department of Corrections is hereby authorized to operate a facility
or facilities to be known as inmate canteen facility or facilities, the purpose of which
is to make available certain goods and other items of value for purchase by
offenders confined at the State Penitentiary at Parchman, offenders confined at any
other facility of the department, certain employees of the department and certain
persons visiting offenders or employees. The commissioner shall promulgate rules
and regulations for the operation of such a facility.

(2) Any funds which may be derived from the operation of an inmate canteen
facility or facilities shall be deposited into an account to be known as the Canteen
Fund. For accounting purposes, certain allocated costs attributable to the operation
of such a facility, and as prescribed by the rules and regulations of the board, shall
be chargeable as operating costs against profits earned. These costs of operation
which are chargeable shall include, but shall not be limited to, rent allocation, utility
allocation, and employee wages. Any net profits which may accrue from the
operation of such a facility and any interest earned thereon shall be deposited into
the Inmate Welfare Fund.

See Exhibit A (Mississippi Code Annotated § 47-5-109 (2014) and Exhibit B
(MDOC Canteen Operations Policies).

Type of Proposed Contract

The proposed contract that would result from this RFP is considered an “indefinite quantity
contract” based on orders from MDOC inmates for canteen items that would have
established unit prices.

Mississippi Department of Corrections RFP 15-032 6



4.3

4.4

4.5

4.6

4.7

Commission to MDOC

Mississippi Code Annotated 47-5-109 (2014) allows for funds from the sale of canteen
items to accrue to the Inmate Welfare Fund. Based on established unit prices for the canteen
items, the proposed contract will also establish the commission that MDOC will receive
from the sale of canteen items.

Inmate Banking

Inmate fund accounts are currently managed by MDOC. See Exhibit C - Summary of
Internal Controls and Procedures for Inmate Banking. The alternative plans and cost
proposals will allow MDOC to determine the feasibility of contracting the services of
inputting deposits and withdrawals from inmate accounts.

Terms of Proposed Contract

4.5.1 Upon acceptance of a proposal by the MDOC, and receipt of signed contract, the
successful vendor shall be obligated to deliver the stated services in accordance
with the specifications in Section 5 of this RFP. The contract shall be for thirty six
(36) months beginning on July 1, 2015.

4.5.2 The contract may be renewed at the discretion of the agency upon written notice to
Contractor at least sixty (60) days prior to the contract anniversary date for a period
of one (1) successive year. The total number of renewal years permitted shall not
exceed two (2).

4.5.3 It shall be the responsibility of the offeror to thoroughly familiarize themselves with
the provisions of these specifications.  After executing the contract, no
consideration will be given to any claim of misunderstanding.

4.5.4 The offeror agrees to abide by the rules and regulations as prescribed herein and as
prescribed by the MDOC as the same now exists, or may hereafter from time-to-
time be changed in writing.

Intent to Bid Form

4.6.1 All prospective vendors are required to submit the Intent to Bid Form (Exhibit
D) to Sandra Edwards, Contracts Division Director, Mississippi Department of
Corrections, 633 North State Street, Jackson, MS 39202. Telephone: 601-359-
5206, Fax to 601-359-5377, or scan the form and Email:

SEdwards@mdoc.state.ms.us.

4.6.2 The Intent to Bid Form must be received no later than 4:00 p.m. CST on
Thursday, April 2, 2015.

Tour of MDOC Facilities and Authorization Form

4.7.1 A tour of the canteen space at the facilities indicated will be conducted according
to the proposed Procurement Schedule in Section 4.11 below. These will be the
only tours of the facilities available to vendors. The tours are not mandatory;
however, the tours may assist the offerors with preparation of the plan for providing
the services.

Mississippi Department of Corrections RFP 15-032 7
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4.8

4.9

4.10

4.7.2 Promptness is a necessity. COMMENTS MADE DURING THE TOUR WILL
HAVE NO VALIDITY UNLESS SUBSTANTIATED IN WRITING BY THE
MDOC FOLLOWING THE TOUR.

4.7.3 Any offeror planning to enter the correctional facilities must prepare the attached
Authorization for Release of Information Form, Exhibit E, for each individual
attending tours. The Authorization Form for each individual attending tours must
be submitted at the same time as the Intent to Bid Form. In other words, Exhibit D
and Exhibit E must be received no later than Thursday, April 2, 2015 at 4:00
p.m. CST by Sandra Edwards.

Questions/Written Clarification to Specifications

4.8.1 Offerors are cautioned that any statements made by the contract or technical
contract person that materially change any portion of the Request for Proposal shall
not be relied upon unless subsequently ratified by a formal written amendment to
the Request for Proposal.

4.8.2 If any offeror contemplating submitting a proposal under this solicitation and is in
doubt as to the meaning of the specifications or anything in the RFP documents,
the offeror must submit a “request of clarification” to Sandra Edwards, Contracts
Division Director, Mississippi Department of Corrections. All requests for
clarification must be received by Ms. Edwards at SEdwards@mdoc.state.ms.us
before or on Friday, April 17, 2015 by 4:00 p.m. CST.

4.8.3 All such requests must be made in writing and the person submitting the request
will be responsible for its timely delivery.

Samples of Canteen Items

All offerors must submit samples of proposed canteen items to Sandra Edwards, Contracts
Division, Mississippi Department of Corrections, 633 North State Street, Jackson, MS
39202 no later than Wednesday, April 23, 2015 at 4:00 p.m. CST.

Acknowledgement of Amendments to RFP/Specifications

Offerors shall acknowledge receipt of any amendment to the RFP by signing and returning
the amendment with the proposal, by identifying the amendment number and date in the
space provided for this purpose on the proposal form, or by letter. The acknowledgment
must be received by the MDOC via MAGIC by the time and at the place specified for
receipt of proposals.

Mississippi Department of Corrections RFP 15-032 8
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4.11  Procurement Schedule
DAY DATE TIME PROCUREMENT TASKS
Monday 3/16/2015 Advertise in MAGIC and in Newspaper
Monday 3/23/2015 Advertise in Newspaper
Thursday | 4/2/2015 4 p.m. CST Deadline for Intent to Bid and Authorization
Forms for all Tours
Wednesday | 4/8/2015 10 a.m. CST | Pre-Proposal Vendor Conference at Central
Mississippi Correctional Facility
11a.m.CST | Tour of Central Mississippi Correctional
Facility Canteen Space
1:00 p.m. Tour Flowood Restitution Center Canteen
CST Space
Thursday | 4/9/2015 10 a.m. CST | Vendor Tour of Walnut Grove Correctional
Facility Canteen Space
1p.m. Madison County Community Work Center
Friday 4/10/2015 10a.m. CST | Vendor Tour of Mississippi State Penitentiary
Canteen Space
1p.m.CST Yazoo County Community Work Center
Friday 4/17/2015 4 p.m. CST Deadline for Vendor Questions
Wednesday | 4/22/2015 Answers to Vendor Questions sent via email to
Vendors that submitted the Intent to Bid Form
and posted to MAGIC
Thursday | 4/23/2015 4 p.m. CST Deadline for Offerors to deliver sample of
canteen items to MDOC Central Office.
Friday 4/24/2015 4 p.m.CST Deadline for Proposals via MAGIC
4/27-30/2015 *Evaluation
If Evaluators request Best and Final Offer:
Oral Presentations on Thursday 4/29/2015
Friday 5/1/2015 Contract information submitted to Task Force
Friday 5/15/2015 Notice of Contract Award to all Respondents
5/18-20/2015 Debriefings, if requested by vendors
5/21-22/2015 Contract Negotiations and Discussions
Monday 5/25/2015 Memorial Day
Tuesday 5/26/2015 Deadline for submission to the Personal
Service Contract Review Board
Tuesday 6/16/2015 9am. PSCRB Monthly meeting
Wed. 7/1/2015 Contract Begins

*MDOC reserves the right to request Best and Final Offers (BAFO) from the two (2) best

offerors.

Mississippi Department of Corrections RFP 15-032
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4.13

4.14

4.15

4.16

4.17

Deadline for Proposals

Written proposals are due and must be “released” in MAGIC on, or before, Friday, April
24, 2015 at 4:00 p.m. The samples of proposed canteen items must be received before
this deadline or the proposal may be rejected.

Rejection of Proposals

Proposals which do not conform to the requirements set forth in this RFP may be rejected
by MDOC. Proposals may be rejected for reasons which include, but are not limited to, the
following:

4.13.1 The proposal contains unauthorized amendments to the requirements of the RFP;

4.13.2 The proposal is conditional,

4.13.3 The proposal is incomplete or contains irregularities which make the proposal
indefinite or ambiguous;

4.13.4 The canteen sample items are received late;

4.13.5 The proposal is received late;

4.13.6 The proposal is not signed by an authorized representative of the offeror;

4.13.7 The proposal contains false or misleading statements or references; and,

4.13.8 The proposal does not offer to provide all services required by the RFP.

Informalities and Irregularities

4.14.1 The MDOC has the right to waive minor defects or variations of a bid from the
exact requirements of the specifications that do not affect the price, quality,
quantity, delivery, or performance time of the services being procured.

4.14.2 If insufficient information is submitted by an offeror with the proposal, for the
MDOC to properly evaluate the proposal, the MDOC has the right to require such
additional information as it may deem necessary after the time set for receipt of
bids, provided that the information requested does not change the price, quality,
quantity, delivery, or performance time of the services being procured.

Errors or Omissions

4.15.1 The offerors will not be allowed to take advantage of any errors or omissions in the
specifications. Where errors or omissions appear in the specifications, the offeror
shall promptly notify the MDOC in writing of such error(s) or omission(s) it
discovers.

4.15.2 To be considered, any significant errors, omissions or inconsistencies in the
specifications are to be reported no later than ten (10) days before time for the
proposal response is to be submitted.

Disposition of Proposals
All submitted proposals become the property of the State of Mississippi.
Competitive Negotiation

Mississippi Department of Corrections RFP 15-032 10



4.18

4.19

4.20

4.21

4.22

4.23

4.17.1 The procurement method to be used is that of competitive negotiation from which
MDOC is seeking the best combination of price, experience and quality of service.

4.17.2 Discussions may be conducted with offerors who submit proposals determined to
be reasonably susceptible of being selected for award.

4.17.3 Likewise, MDOC also reserves the right to accept any proposal as submitted for
contract award, without substantive negotiation of offered terms, services or prices.
For these reasons, all parties are advised to propose their most favorable terms
initially.

RFP Does not Constitute Acceptance of Proposal

4.18.1 The release of the Request for Proposal does not constitute an acceptance of any
offer, nor does such release in any way obligate MDOC to execute a contract with
any other party.

4.18.2 MDOC reserves the right to accept, reject, or negotiate any or all offers on the basis
of the evaluation criteria contained within this document. The final decision to
execute a contract with any party rests solely with MDOC.

Exceptions and Deviations

4.19.1 Offerors taking exception to any part or section of the solicitation shall indicate
such exceptions in the proposal and shall be fully described. Failure to indicate any
exception will be interpreted as the offeror’s intent to comply fully with the
requirements as written.

4.19.2 Conditional or qualified offers, unless specifically allowed, shall be subject to
rejection in whole or in part.

Non-Conforming Terms and Conditions

4.20.1 A proposal that includes terms and conditions that do not conform to the terms and
conditions in the Request for Proposal is subject to rejection as non-responsive.

4.20.2 MDOC reserves the right to permit the offeror to withdraw nonconforming terms
and conditions from its proposal prior to a determination by the MDOC of non-
responsiveness based on the submission of nonconforming terms and conditions.

Proposal Acceptance Period
Proposals shall remain binding for ninety (90) calendar days after proposal due date.
Expenses Incurred in Preparing Proposals

MDOC accepts no responsibility for any expense incurred by the offeror in developing,
submitting, and presenting the proposal. Such expenses shall be borne exclusively by the
offeror. MDOC will not provide reimbursement for such costs.

Trade Secrets and Proprietary Information

4.23.1 The offeror/proposer should mark any and all pages of the proposal considered to
be proprietary information which may remain confidential in accordance with
Mississippi Code Annotated 8825-61-9 and 79-23-1 (1972, as amended). Any
pages not marked accordingly will be subject to review by the general public after

Mississippi Department of Corrections RFP 15-032 11



4.24

4.25

4.26

award of the contract. Requests to review the proprietary information will be
handled in accordance with applicable legal procedures.

4.23.2 Each page of the proposal that the offeror considers trade secrets or confidential
commercial or financial information should be on a different color paper than
non-confidential pages and be marked in the upper right hand corner with the word
“CONFIDENTIAL”. Failure to clearly identify trade secrets or confidential
commercial or financial information will result in that information being released
subject to a public records request.

Debarment

By submitting a proposal, the offeror certifies that it is not currently debarred from
submitting proposals for contracts issued by any political subdivision or agency of the State
of Mississippi and that it is not an agent of a person or entity that is currently debarred from
submitting proposals for contracts issued by any political subdivision or agency of the State
of Mississippi.

Certification of Independent Price Determination

The offeror certifies that the prices submitted in response to the RFP have been arrived at
independently and without, for the purpose of restricting competition, any consultation,
communication, or agreement with any other offeror or competitor relating to those prices,
the intention to submit a bid, or the methods or factors used to calculate the prices bid.

Prospective Contractor’s Representation Regarding Contingent Fees

(To be placed in prospective Contractor’s response bid or proposal.) The prospective
Contractor represents as a part of such Contractor’s proposal that such Contractor has/has
not (use applicable word or words) retained any person or agency on a percentage,
commission, or other contingent arrangement to secure this contract.

Mississippi Department of Corrections RFP 15-032 12



SECTION 5. SCOPE OF SERVICES/TECHNICAL SPECIFICATIONS

5.1 Location of MDOC Facilities

One contract will be awarded to one vendor to provide for weekly canteen services at the
facilities below.

5.1.1 MDOOC State operated facilities:

1. Mississippi State Penitentiary (MSP), 590 Parchman Road 12, Parchman, MS
38738
2. Central Mississippi Correctional Facility (CMCF), 3794 Hwy 468, Pearl, MS

39208
3. South Mississippi Correctional Institution (SMCI), 22689 Mississippi 63,

Leakesville, MS 39451
See the map below.

MDOC STATE RUN
PRISONS

Produced April 2003
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5.1.2 Community Work Centers:

1.

2.
3.

10.

11.

12.

13.

14.

15.

16.

Alcorn County Community Work Center, 2407 Norman Road, Corinth, MS
38834

Bolivar County Community Work Center, 604 Hwy 8, Rosedale, MS 38769
Forrest County Community Work Center, 112 Alcorn Avenue, Hattiesburg, MS
39401

George County Community Work Center, 156 Industrial Park Drive, Lucedale,
MS 39452

Harrison County Community Work Center, 3820 8" Avenue, Gulfport, MS
39501

Jackson County Community Work Center, 1717 Kenneth Avenue, Pascagoula,
MS 39567

Jefferson County Community Work Center, 101 Corrections Road, Fayette, MS
39069

Leflore County Community Work Center, 3400 Baldwin County Road,
Greenwood, MS 38930

Madison County Community Work Center, 140 Corrections Drive, Madison,
MS 39046

Noxubee County Community Work Center, 110 Industrial park Road, Macon,
MS 39341

Pike County Community Work Center, 2015 Jesse Hall Road, Magnolia, MS
39652

Quitman County Community Work Center, 201 Camp B Road, Lambert, MS
38643

Simpson County Community Work Center, 714 Wood Road, Magee, MS
39111

Washington County Community Work Center, 1398 N. Beauchamp Ext.,
Greenville, MS 38703

Wilkinson County Community Work Center, 84 Prison Lane, Woodville, MS
39669

Yazoo County Community Work Center, 625 W. Jefferson Street, Yazoo City,
MS 39194

See the map on the next page.
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5.1.3 Privately operated facilities:

1. East Mississippi Correctional Facility, 10641 Highway 80 West, Meridian,

MS 39307

2. Marshall County Correctional Facility, 833 West Street, Holly Springs, MS

38635

3. Walnut Grove Correctional Facility, 1650 MS-492, Walnut Grove, MS 39189

4. Wilkinson County Correctional Facility, 2999 US-61, Woodville, MS 39669

See the map below.
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MDOC PRIVATE PRISONS

Produced April 2003

Mississippi Department of Corrections RFP 15-032

16



5.2

5.14

5.15

5.1.6

MDOC Restitution Centers

1. Flowood Restitution Center, 1632 Hwy 80 East, Flowood, MS 39231

2. Greenwood Restitution Center, 308 Hwy 7 North Rear, Greenwood, MS 38930

3. Hinds County Restitution Center, 429 South Gallatin Street, Jackson, MS
39203

4. Pascagoula Restitution Center, 1721 Kenneth Avenue, Pascagoula, MS 39567

Note: The Selected Vendor may have to make periodic deliveries to the
restitution centers for MDOC inmates that work at the centers.

Exhibit F to the RFP shows the Daily Inmate Population Report, Effective March
3, 2015. Offerors should be aware that the number of inmates changes regularly.
For the sake of calculating expense, offerors may use a total estimated inmate count
of 13,200.

The contract will be awarded to the most responsive and responsible offeror found
to be in the best interest of the State of Mississippi and not necessarily to the lowest
price vendor.

Minimum Offeror Requirements

5.21
5.2.2

5.2.3

5.24

525

5.2.6

5.2.7

5.2.8

5.2.9

5.2.10

Must be established as a business for the past three (3) years.

Must demonstrate experience providing canteen services within a correctional type
setting in the past.

Must have staff dedicated solely for the purpose of providing canteen services.

Offeror employees entering the facilities and working in the facilities must be able
to pass, to the satisfaction of the MDOC, a security and background check
performed by MDOC.

Must identify any subcontractors that will be involved in the development,
implementation, training, and operation of this project. Offeror’s product
suppliers are exempt from this requirement.

Must provide a minimum of five references from past or current clients, three (3)
of which must be able to verify correctional canteen services.

Must provide certified financial statements reflecting capability to sustain
operations for the term of the proposed contract.

Must provide product samples to MDOC at no charge and return of samples at the
offeror’s expense.

Must have all services outlined in this RFP completely implemented and
operational within ninety (90) days from the contract date unless otherwise agreed
to by the Agency.

Must be in compliance with Mississippi Code Annotated 79-4-15.01 (1972, as
amended) regarding authorization to transact business in Mississippi.
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5.3  Scope of Services

The Canteen Operation currently sells personal hygiene goods, food and snack items, and
other specialty items such as personal radios, televisions, clothing, etc. The Master Canteen
Product & Price List is provided as Exhibit G. The Selected Vendor will administer all
aspects of the canteen operation, including but not limited to:

5.3.1 The selected vendor must meet the minimum vendor requirements in 5.2 above.
5.3.2 Purchasing of inventory

The Selected Vendor shall maintain sufficient inventory of canteen products at

selected vendor’s warehouse facilities to reduce shortages and back orders to a

minimum.

5.3.3 Technology Requirements

1. The Selected Vendor shall have an online canteen system that is compatible
with MDOC’s current inmate management system (Offendertrak).

2. The Selected Vendor shall allow MDOC inmates to order via telephone or via
kiosk at MDOC facilities with kiosk capability. The vendor must indicate in
their proposal narrative their process for accepting inmate orders and updating
inmate accounts. In addition, offerors should indicate if there will be a separate
charge for the inmates ordering via telephone.

3. The Selected Vendor shall be able to send and receive text files including a
validation file that will be used at point of sale to process inmate order requests
and a commissary purchase transaction file that will include commissary
purchase transactions that are to be deducted from inmate account balances.
The Selected Vendor’s system must accommodate 5 — 6 digit inmate
identification numbers that may be numeric or alphanumeric. Example of
inmate identification numbers are: K1805, L1225, 66243, 156778.

4. The Selected Vendor shall be able to provide weekly reports on the information
required by MDOC in the format required. See Exhibit H for Sample Weekly
Reports.

5. The Selected Vendor shall propose how they will communicate with the inmate
concerning their order. For example: If the inmate’s account will not cover the
inmate’s order, will the vendor process a partial order and how will the inmate
know what to expect when their order arrives?

5.3.4 Operating a warehouse, bagging, and distribution operation offsite

1. The Selected Vendor shall receive MDOC canteen product shipments at the
Selected Vendor’s warehouse facilities. Describe warehouse receiving process
and procedures for the proposed contract.

2. The Selected Vendor shall have necessary personnel to bag individual inmate
orders in clear see-through plastic bags and other clear containers.

A. Describe required warehouse positions, screening, hiring, and firing
protocols for persons involved in the day to day canteen operation.

B. Include a staffing plan specifically for the canteen operation which would
include the number of required positions and the minimum rate of pay for
each proposed position and indicate if the personnel are “to be hired.”

3. Offerors shall describe the size of warehouse facility, description of operation
and security measures in place in the warehouse where the MDOC canteen
items will be stored and bagged.
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5.4

535

5.3.6
5.3.7

5.3.8
5.3.9

&

~

10.

11.

Two copies of the order receipt shall be sealed within the bagged items: one
for the institution where the inmate is located, and one for the inmate. The
receipt shall contain the following information:

A. Inmate/Offender name (First and Last)

B. Inmate/Offender location

C. Inmate/Offender I.D. number

D. Items, quantities ordered, item selling price

E. Total cost of transaction

F. An inmate/offender signature line

Delivery hours at each facility will be set by the Warden/Superintendent and
guaranteed by Selected Vendor unless the Warden/Superintendent notifies the
Selected Vendor of any changes due to security requirements.

Selected Vendor should prepare a list of all items to be delivered, for each
inmate, for each facility, and send the facility list to the warden, superintendent,
and designated Canteen Employee of each facility at least two (2) business
days before the delivery date. All items are subject to search prior to being
issued to the inmates/offenders.

Items should be packaged in sealable type containers to avoid bacteria.

Goods should be containerized so they can be easily removed from the vehicle
transporting the items.

The items themselves should be containerized in easily manageable boxes to
avoid injury. Suggested maximum weight is 30 pounds.

Hazardous materials should not be in the area or vehicles where the products
are transported.

Prior to transport to Correctional facilities, vehicles should be treated for

infestation and rodents.

Delivering canteen orders to all locations weekly in accordance with the facility
schedule.

Providing detailed canteen reports to MDOC monthly.

Handling returned orders: for those inmates/offenders that were released or
transferred, damaged goods and shortages (i.e. out of stock items).

See Exhibit B (MDOC Canteen Operations Policies).

MDOC reserves the right to visit offerors’ site to review offerors’ warehouse
operation.

Alternate Scope of Services

Offerors shall prepare a plan for Section 5.3 of this RFP and an optional plan for Section
5.4. The Standard Scope is Option 1A. The Alternate scope of services may consist of one
or a combination of Options 1B, 2A, and 3A. The Alternate Plan requires a labeled
“alternate plan and cost proposal” in the proposal with the following options:

5.4.1 Option 1B. Warehousing and bagging canteen orders at MDOC facilities (onsite)

using MDOC inmate labor,

5.4.2 Option 2A. Warehousing and bagging canteen orders plus processing inmate

account transactions (offsite) with vendor employees. This
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5.4.3

5.4.4

5.4.5

5.4.6

5.4.7

5.4.8

5.4.9

5.4.10

5.4.11

5.4.12

5.4.13

Option 3A. Warehousing and bagging canteen orders plus processing inmate
account transactions (onsite) with vendor employees.

The offeror shall include proposed staffing levels in their standard proposal and in
their alternate proposal.

The selected vendor must maintain time records for each inmate worker and report
hours worked to the respective facility on a weekly and/or monthly basis, depending
on the facility request.

The selected vendor shall be responsible for reporting to the Warden/Designee any
person observed violating any laws or MDOC rules of conduct to security
personnel. The selected vendor has the right to request removal of any inmate if
vendor feels the inmate is unsuitable for the canteen service function.

The selected vendor shall provide appropriate task-related training, including
equipment handling, operation, and safety, for all inmate workers.

The selected vendor shall provide inmates with training on any task assigned to the
inmate. Vendor shall document this training and provide documentation to the
Warden/Administrator or Designee. The vendor must evaluate inmate in writing,
in accordance with MDOC’s Policies and Procedures for each facility.

The selected vendor must ensure that inmates will not operate computer equipment,
service a sales window, or provide delivery services. Any on-site deliveries must
be made by selected vendor’s personnel. Selected vendor shall seek approval from
Warden/Administrator or Designee for inmates to perform any other functions
assigned to vendor’s personnel.

The selected vendor must immediately report and release to the MDOC any
information regarding performance and/or behavior, including but not limited to,
violations of law, policy or procedure, work place injury or accidents whether the
accident directly impacted the inmate or other members at the work site or not, task
and safety related concerns, or other information as may be related to personal or
public safety issues.

Selected vendor will also report all hazardous conditions or equipment to the
Warden/Administrator or Designee as soon as practicable.

The selected vendor must cooperate fully with the agency on any and all matters
arising from activity with the inmate workers, involving criminal prosecution, civil
liability, disciplinary action or other administrative proceedings, which includes,
but is not limited to, preparation of reports, and providing testimony.

The selected vendor’s personnel are required to be dressed in vendor provided,
identifiable, serviceable uniforms appropriate for the duties they are performing
and subject to MDOC approval. Vendor’s personnel shall not wear clothing that
bears any similarity to inmate clothing. Clothing that is short, tight fitting,
provocative, or revealing is not appropriate attire for a prison environment.
Individual’s so dressed will be asked to change their clothing or leave the
institution. Vendor’s staff may be denied access to the facility for non-compliance
of the requirements set forth above.
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5.5

5.6

5.7

5.4.14

5.4.15

5.4.16

5.4.17

MDOC currently utilizes MDOC personnel for inmate accounts. The alternate plan
and cost proposal will assist MDOC in determining the feasibility of allowing the
canteen vendor to process inmate banking transactions. The successful vendor must
interface with the OffenderTrak solution in order to update inmate account
information and report to the MDOC.

The selected vendor must provide and maintain all software and hardware
necessary to accomplish the canteen operations. Vendor will be given access to the
inmate accounting system used by MDOC which includes point-of-sale and
inventory features. For all vendor-provided systems, Vendor must provide 24/7/365
support for resolving hardware and software problems within 24 hours. Vendor
shall coordinate and communicate with the MDOC facility assigned staff member.

The selected vendor is responsible for assuring that sales do not exceed the balances
and/or spending limits of the inmate’s balance in the inmate account. No negative
inmate account balances are permitted for canteen sales.

The selected vendor is responsible for distributing the canteen items to the different
units, or to one central onsite distribution unit (depending on the facility) where
designated MDOC personnel will sign for canteen items received.

Site Visit
MDOC reserves the right to visit offerors’ office and/or warehouse operation before a
vendor is selected and/or before the proposed contract begins.

Financial Statements

5.6.1

5.6.2

Offerors shall provide Compiled Financial Statements certified by company
owner(s) in the proposal package.

The selected vendor shall supply the MDOC with an independent Certified Public
Accountant’s yearly compiled financial statements within six months of the end of
the selected vendor’s fiscal year, and in accordance with generally accepted
accounting principles.

Fee for Services

5.7.1

5.7.2

5.7.3

5.7.4

The Selected Vendor will provide the scope of services at no expense to the MDOC
and will charge the inmates/offenders the negotiated retail amounts.

Future Price Increases will be negotiated with the Selected VVendor and approved
by the MDOC Canteen Committee as per MDOC Policies and Procedures. Any
price increases will be based on a manufacturer’s change in wholesale pricing.
Offerors may propose a different basis for future price increases on items to be sold
to inmates in their proposal.

The Offerors will propose retail pricing plus tax for the items on Exhibit I and
submit it with their proposal. Each page of the “Bid Sheet” will be signed by the
authorizing person. Offerors will download Exhibit I from MAGIC as an Excel
Spreadsheet.

The offerors will offer the MDOC a commission on all Canteen sales using Exhibit
I-1 to the RFP.
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5.8

5.9

5.10

Small, Women, and Minority-Owned Businesses Subcontracting and Evidence of
Compliance
5.8.1 Where it is practicable for any portion of the proposed contract to be subcontracted

5.8.2

to other suppliers, offerors are encouraged to offer such business to small, women,
and/or minority businesses, and provide proof of same in the vendor’s proposal
indicating the name of firm, phone number, total dollar amount to be subcontracted,
category type (small, women, or minority-owned), and type of product/service
provided.

No portion of the work shall be subcontracted without the prior written consent of
the MDOC. The selected contractor shall, however, remain fully liable and
responsible for the work to be done by its subcontractor(s) and shall assure
compliance with all requirements of the contract.

Product Samples

5.9.1

5.9.2

5.9.3

5.9.4

Offerors shall provide product samples to be submitted on a no-charge basis on or
before April 23, 2015, for evaluation of quality. If an offeror does not make
arrangements for the return of product samples within 10 days after April 23, 2015,
the MDOC may dispose of the product samples.

Products listed on the Bid Sheet will be used to evaluate the pricing structure
proposed by the Vendor, but Vendor will sell other products, as approved by the
MDOC Canteen Committee.

The selected vendor may propose canteen products that are new to the market for
the MDOC’s review and approval. All items to be sold shall be approved by the
MDOC Canteen Committee.

The selected vendor shall assure that any item approved shall not exceed $100.00
in value with the exception of video game consoles, televisions, musical
instruments and any other specific items requested by and/or approved by the
MDOC Canteen Committee.

Responsibilities of Proposed Vendor

5.10.1

5.10.2
5.10.3

5104

Delivery of approved Canteen items for three (3) state operated facilities, four (4)
privately operated facilities, seventeen (17) CWCs presently operated by MDOC,
and (4) restitution centers.

Maintenance of vendor facilities, machinery, equipment, and delivery methods.
The Selected Vendor shall bear the expense of necessary repairs if they are caused
by the negligence of the Selected Vendor’s employees. The MDOC shall be
responsible for accomplishing the repairs. Once the repairs are completed the cost
of the repairs will be billed to the Selected Vendor.

The selected vendor shall provide canteen services at identified MDOC locations
in compliance with applicable Federal and State laws, court orders, ACA Standards,
and MDOC policies and procedures. If a difference exists between the above
standard and/or laws, the higher standard will be followed. MDOC shall remove
any person or persons employed by the selected vendor that refuse to comply with
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5.11

5.12

the requirements. All onsite vendor staff must be trained and shall comply with all
statutes and standards.

5.10.5 Selected vendor personnel proposed to work in the MDOC facilities must complete
staff orientation and institutional training. Individuals employed by the vendor who
will be performing services in the institution shall be required to undergo an initial
orientation to the institution, which will not exceed forty (40) hours. In addition, all
new employees and subcontractors including those who are in the institution less
frequently will be required to complete an initial orientation. Annual refresher
training may also be required. All selected vendor employees are required to follow
agency policy and procedure and may be denied entry for any breach of such.

5.10.6 The proposed vendor will provide no special privileges to the inmates.

5.10.7 Public Information and Publicity. All official communication shall be managed
according to policies to be adopted by all parties. The proposed vendor will
promptly refer requests for public information to the MDOC Communications
Director or his/her designee. The proposer will not release information regarding
inmates except to the extent required by applicable Federal and/or State laws or
court orders.

5.10.8 Legal Proceedings. The proposed vendor will defend, at its expense, any actions
filed against it, or any of its employees by, or related to, the inmates.

5.10.9 Personnel. The proposed vendor shall provide professional personnel to deliver
canteen orders to MDOC locations,

1. Prior to employment with the proposed vendor, applicants shall be subjected to
a thorough background check and shall comply with MDOC policy and
procedures relating thereto.

2. At no time shall the proposed vendor employ a person who is simultaneously
employed by the MDOC, or who is a former MDOC employee without advance
approval from MDOC, said approval not to be unreasonably withheld.

5.10.10 Training. The proposed vendor shall provide an orientation and training
program for all proposed vendor employees. Said orientation and training program
shall meet the approval of the MDOC.

5.10.11 Background Check. The proposed vendor shall cooperate with MDOC in
conducting criminal checks on potential employees and its subcontractors.

Emergency/Disaster Plan and Drills

5.11.1 The proposed vendor will adopt and have in place, within sixty (60) days of contract
award, a disaster plan in the event of a disaster, either naturally occurring or man-
made.

5.11.2 The canteen disaster plan shall meet the approval of MDOC. All proposed vendor
staff shall be trained in their roles within the context of this plan.

5.11.3 The proposed vendor shall provide the superintendent/wardens with a copy of the
plan, as well as an updated contact list for recall of key vendor staff.

Vendor Technology Requirements
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5.13

5.14

5.15

MDOC requires that a data interface exist between MDOC and the Selected Vendor. All
electronic transmissions must take place to and from the Selected Vendor’s FTP site. No
access will be granted to the Selected Vendor to the MDOC mainframe.

Responsibilities of MDOC
MDOC will be responsible for management of the following services:

5.13.1 Guidance to Selected Vendor in MDOC policy and procedure

5.13.2 Custody, Care, and Control of MDOC inmates

5.13.3 Structural maintenance of MDOC facilities

5.13.4 Inmate labor under MDOC procedures for canteen tasks inside of MDOC facilities.
MDOC shall utilize inmate labor to the maximum degree possible to reduce cost to
include maintaining a sanitary work area.

5.13.5 Security for proposed canteen staff delivering canteen goods.

5.13.6 The MDOC reserves the right to determine which method of operation is
implemented at each MDOC facility.

5.13.7 The MDOC shall have a designated employee at each facility that will sign for all
deliveries.

5.13.8 Agreed commission based on monthly sales to be kept by MDOC and remaining
amount to be transmitted to selected vendor by MDOC by the 15" day of the
following month.

MDOC Policy

It is the policy of the MDOC to provide commissary or canteen services to eligible inmates.
The commissary or canteen operation is governed by an agency wide Canteen Committee
that determines what items can be sold to inmates, approve the prices of the items, and set
policies and procedures. See Exhibit B (MDOC Canteen Operations Policies).

5.14.1 Certain Items are Prohibited
1. Caustic substances,
2. Toxic substances,
3. Metal items or containers, and/or
4. Glass items or containers.
All items and container will be made of plastic.

5.14.2 Inmate Identification
Inmates must show their valid MDOC identification card before receiving
commissary items.

5.14.3 Cashless System
Commissaries/canteens for all MDOC facilities and private prisons will operate on
a cashless system. Inmate canteen workers will not be permitted to access or operate
the inmate accounting system, operate computers, or cash registers, or handle
money while working in the canteen/commissary.

Security

5.15.1 The Selected Vendor shall be responsible for ensuring that all personnel comply
with MDOC rules and regulations inside the facility.

Mississippi Department of Corrections RFP 15-032 24



5.15.2 All personnel entering a correctional facility will be subject to a search of their
person and personal items. Such searches may be frisk searches, searches by metal
detectors or searches by narcotics detection canines. Selected Vendor personnel
must display MDOC issued ID cards on their person at all times when inside
MDOC facilities. All Selected Vendor’s personnel must be in possession of a valid
identification with a recent, clear photo in order to enter a facility.

5.15.3 All equipment, tools supplies and materials will be subject to search or inventory
at any time. Tools and materials must be carefully controlled at all times and locked
when not in use. All ladders and movable lift equipment must be closely supervised
when in use and brought out of the security compound when not in use.

5.15.4 Any attempts to introduce contraband, to assist in escape, or to have unauthorized
contact with inmates or wards of a facility are prohibited and will be prosecuted
under the provisions of Mississippi Code. The contractor’s personnel are prohibited
from bringing into or taking out of the institution any items unless specifically
approved. Any interaction between the Selected Contractor’s employees and an
inmate/offender which assists the inmate/offender to escape is a felony and will be
prosecuted.

5.15.5 The Selected Vendor’s personnel may not deliver, receive or otherwise transfer any
item (no matter how innocuous) to or from an inmate/offender (except for those
items detailed as approved in the Contract resulting from this RFP) without express
permission of the Warden/Superintendent or his designee.

5.15.6 The Selected Vendor’s personnel or representatives are limited to movement to,
from and within their assigned area. No contact is allowed with inmates/offenders
unless expressly approved.

5.15.7 No person who appears to be under the influence of drugs or alcohol or who is
otherwise impaired will be allowed entry into a correctional facility.

5.15.8 The MDOC reserves the right to deny entrance to anyone who is suspected of a
breach of security for failure to follow published rules, regulations or procedures.

5.15.9 All Selected Vendor’s personnel are required to be dressed appropriately for the
duties they are performing. The Selected Contractor’s personnel shall not wear
clothing that bears any similarity to inmate clothing. Clothing that is short, tight-
fitting, provocative or revealing is not appropriate attire for a prison environment.
Individuals so dressed will be asked to change their clothing or leave the facility.

5.15.10 Any mail or packages received at the facility will be searched prior to being
delivered inside the security perimeter.

5.15.11 Any vehicle left unattended must be locked and the keys must be removed
or it should be otherwise rendered inoperable. No vehicle is permitted to exit the
security compound until after an institutional count has been completed. Count
times vary.

5.15.12 The Warden/Administrator or designee has the authority to revoke a
contract employee’s security clearance as deemed necessary.

5.16  Administrative Remedy Procedure
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5.16.1 The MDOC Contracts Division will have primary responsibility to monitor and
enforce the terms of an Agreement with the selected Vendor. Please review the
MDOC Administrative Remedy Program in Exhibit J.

5.16.2 In the event liquidated damages are assessed then the MDOC Deputy
Commissioner of Administration & Finance and Special Assistant Attorney
General will also become involved.

1. Plan of Correction
In most circumstances when a deficiency or non-compliance issue is identified
the preferred course of action will be to develop a Plan of Correction. The Plan
of Correction will be developed by the Vendor and approved by the MDOC
Contracts Division Director. The Plan of Correction will identify the
deficiency, causes for the deficiency, proposed remedies for the deficiency, a
specific timeline for remedies and a specific person who will be responsible for
the remedy. A Plan of Correction must be completed by the Vendor for
approval by the MDOC Contracts Division Director within thirty (30) days of
the deficiency being identified.

2. Liquidated Damages

In the event a Plan of Correction is not completed and approved or the
deficiency is still prevalent after the Plan of Correction has been implemented
then MDOC reserves the right to assess liquidated damages. The damages will
include a penalty of $1,000 per week until the deficiency is corrected.
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6.1

6.2

6.3

6.4

SECTION 6. REQUIRED FORMAT AND CONTENTS OF PROPOSALS

General Instructions

6.1.1

6.1.2

6.1.3

6.1.4

Offerors shall submit all information as requested in this RFP. All information
must be clearly labeled and tabbed using the section titles and the order as presented
in Section 6.4.8 below. Proposals shall use 12 point font, be single spaced and have
1 inch margins. Offerors should provide as much detail as possible for each item
in Section 5 of this RFP. If you cannot provide the answer or information, please
explain.

Offerors are required to submit Exhibit K — Submission Cover Sheet — as the first
page of their proposal.

Offerors are required to state “agreed” or “will comply” for each requirement in
Section 5. The offeror should list the requirement, indicate “agreed” or “will
comply” then explain their proposed plan for completing the requirement.

If offeror has an exception, these must be stated under the required section in their
proposal, and then restate the exceptions on the separate exception listing in
Exhibit L - Proposal Exception Summary Form.

Proposals Shall Contain Minimum Information

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

6.2.6

Name of offeror, location of offeror's principal place of business, and, if different,
the place of performance of the proposed contract;

The age of offeror's business and the average number of employees over the past
three (3) years;

Resume' listing abilities, qualifications and experience of all individuals who will
be assigned to provide the required services;

Listing of contracts under which services similar in scope, size, or discipline were
performed or undertaken, including at least three (3) references for contracts
awarded during the past three (3) years.

A plan giving as much detail as is practical explaining how the services will be
performed; and,

An estimate of price.

Demonstration of Competency

Proposals will only be considered from firms that are regularly engaged in the business of
providing the services as described in this RFP. Offerors must be able to demonstrate a
good record of performance for the three (3) previous years, and have sufficient financial
support, equipment and organization to ensure that they can satisfactorily execute the
services if awarded a contract under the terms and conditions herein stated.

Required Proposal Format and Content for MDOC RFP 15-032
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6.4.1 The proposal narrative shall be detailed and organized in the same sequence as
presented in this RFP. Each major section of the proposal shall be clearly
identified.

1. Organizational capability;

2. Proposed plan (based on Section 5.3) for providing off site canteen services to
include vendor warehouse, supplies, material, equipment, machinery, staffing,
security, technology, and quality assurance;

References;

Proposed fees;

Alternate plan and Proposed Fees based on Section 5.4; and

Exhibits

I N

6.4.2 Organizational Capability

Offerors must demonstrate to the MDOC that it is capable of providing the scope
of requested services described in this RFP. Any information that can assure
MDOC that the offeror understands the needs of the population, has experience
with correctional commissaries, is financially capable of managing this project and
has the ability to manage a wide range of employees should be presented in this
section. In the Organizational Capacity section of the proposal please respond to
each item listed below.

1. If you currently have an office in the State of Mississippi, state the address,
general functions of the office and number of full time employees.

2. If you currently have a warehouse, please provide as much detail about the
warehouse as possible.

Please attach resumes of dedicated contact person(s) for the MDOC account.

4. State if any officers or principals and/or their immediate families are, or have
been within the preceding twelve (12) months, employees or elected officials
of the State of Mississippi.

5. List all clients for which you provided correctional commissary/canteen
services within the last three years. Use the Correctional
Commissary/Canteen Services Experience form included in Exhibit M.

6. MDOC wants to be assured that the Vendor(s) selected to provide services are
financially stable and will be able to meet the contract requirements for the
term of the agreement. Provide information about the financial history and
capabilities of the company. Is the company publicly traded or privately held?
Provide the company’s certified financial statements for the last two years
(2014 and 2013).

7. Describe your company’s current general liability, professional liability
insurance. Who are the insurance carriers? Have you had other liability
insurance carriers within the last three years? ldentify the coverage limits for
each policy. The State of Mississippi expects to be named as an additional
insured on your liability coverage. Please state whether or not you will name
the State of Mississippi as an additional insured.
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10.

1.

List and describe any pending lawsuits or other legal proceedings against the
Vendor which pertain to any of the services or materials which are part of
Vendor’s proposal. Identification of lawsuits or legal proceedings shall
include the date suit was filed, a brief description of the lawsuit and the current
status of the lawsuit. MDOC reserves the right to request a copy of the lawsuit
or legal proceedings.

The Vendor is requested to describe how it will monitor the contract to ensure
that requirements of the contract are complied with.

Is your company certified as a minority vendor by the Mississippi Department
of Finance and Administration? Do you plan to use subcontractors that are
certified as minority vendors by the Mississippi Department of Administration
and Finance?

6.4.3 Proposed Plan for Providing Canteen Services

The offeror should use this section to describe the approach it will take to
deliver the required services as described in Section 5 of the RFP. If the Vendor
intends to exceed minimal standards it should describe how it will do so.

The plan should first address operating the off-site warehousing and bagging
operation using offeror employees.

Secondly, the plan should address the alternate operation of warehousing and
bagging onsite using inmate labor and handling inmate orders and account
information.

No offeror shall have in its employ or through contract or sub-contract any
person that has been incarcerated by MDOC or has been under supervision by
MDOC as a probationer, parolee or supervised under house arrest or earned
release supervision, in either an adjudicated or non-adjudicated basis. No
proposal will be considered unless this requirement is acknowledged and
complied with.

Proposed Staffing Plan (Off-Site and On-Site). Provide a comprehensive list of
the names and titles/roles of the offeror’s staft assigned to the proposed contract
using the categories provided below. The budget narrative (Section 6.4.6) shall
provide the narrative justification for the staffing plan. Resumes are required
for all individuals assigned to the contract. Include resumes of all key staff in
Exhibit N. Use the following chart below as a sample staffing plan. If staff have
to be hired (TBA), please list the title instead of the name.

PROPOSED CONTRACT STAFFING PLAN

Staff Name and Proposed Role in | Ownership | Rate Per Total
Current Title with the Contract Percentage Hour Proposed
Company Hours/Year
John Smith Project Manager | % $1.00 2
President
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[ TOTALS | | [$1.00 ]2 |

4. Describe offeror’s current and proposed facilities, supplies and material,
equipment, machinery that will be used to complete the plan (off-site and on-
site).

6.4.4 References

List three references for which you provide correctional commissary/canteen
services. Provide a full address, contact person, title, email address and telephone
number for each reference. Also provide the total number of inmates for which you
provide commissary services. Use the Correctional Commissary/Canteen Services
Reference form included in Exhibit O.

6.4.5 Proposed Fees

1. Offerors’ proposal shall include a budget narrative for providing the canteen
services described in Section 5 of this RFP. The alternate budget narrative for
Canteen Services using MDOC facilities and inmate labor should also be
included in the budget narrative with discussions comparing the cost of
warehousing and bagging offsite and warehousing and bagging onsite.

2. Offeror’s proposal should address wholesale cost of products (without
revealing suppliers) and the offeror’s proposed methodology for applying the
retail market value to canteen items to be sold to MDOC inmates.

3. Offerors’ proposal should address quality assurance of the products and the
canteen service in relation to cost.

4. The offerors shall use Exhibit I the Bid Sheet on Canteen Items spreadsheet.
This form is a separate attachment in MAGIC that has to be downloaded from
MAGIC in order for offerors to use the form as a spreadsheet to propose a
wholesale price for each item.

5. Offerors shall propose the commission to MDOC on Exhibit I-1 for the 4
options.

6.4.6 Threshold Agreements by Vendor

MDOC requires, without exception, the following Vendor agreements for MDOC
to even consider a proposal. Vendors who do not agree to these provisions will be
excluded from consideration. Further, any violation of these agreements by the
selected VVendor will constitute grounds for immediate termination by MDOC with
contractual penalties applied. (See Exhibit P)

6.4.7 Proposals must be organized and submitted in the format set forth below in order
for MDOC to conduct a uniform and objective review of all proposals. Failure to
follow this format may be cause for rejection of a proposal.

6.4.8 The following information must be included with all proposals. Failure to provide
any of the information requested is grounds for the MDOC to reject a proposal.

1. Exhibit K — Submission Cover Sheet. The contact person will be responsible
for answering any and all questions regarding the proposal.

2. Table of Contents. The Table of Contents must indicate the material included
in the proposal by section and page number.
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3. Transmittal Letter on Company Letterhead. A letter of transmittal must be
submitted with the offeror’s proposal. The letter must include:

A. A statement of the offeror’s understanding of the services required in
Section 5 of this RFP, listing each section and indicating “agree” and/or
“will comply.”

B. The names of the persons who are authorized to make representations on
behalf of the offeror (include their titles, addresses, and telephone numbers).

C. A statement that the individual who signs the transmittal letter is authorized
to bind the offeror to contract with the MDOC.

4. Proposal Narrative

A. Organizational Capability of the Offeror. Include a narrative profile of the
offeror in accordance with Section 6.4.2:

B. Proposed Plan to Provide Canteen Service in accordance with Section 5.3
and 6.4.3. Giving as much detail as is practical explain how the services will
be performed. The offeror must explain how it would provide these services
to the MDOC and describe the general procedures it would use for each task
in Section 5 of this RFP.

C. Proposed Alternate Plan to Provide Canteen Service in accordance with
Section 5.4 and 6.4.3.

D. The proposal narrative shall also address the following:

(1) Proposal Exception Summary (if any) in the proposal narrative. See
Exhibit L.

(2) Correctional Commissary/Canteen Services Experience in the narrative
— see Exhibit M

(3) Staff assigned to the proposed contract and a proposed staffing plan.
Include resumes in Exhibit N.

(4) Correctional Commissary/Canteen Services References in the narrative
— Exhibit O. See Section 6.4.4

(5) Threshold Agreement by Vendor in the narrative — see Exhibit P

(6) Subcontractors in the narrative — see Exhibit Q

(7) Proposed Budget Narrative. See Section 6.4.5 and Exhibit I and -1

E. Attachments to Proposal

(1) Exhibit I — Bid Sheet on Canteen Items, authorized signature on each
page.
(a) Exhibit I-1 — Bid Sheet on Commission to MDOC

(2) Exhibit L — Proposal Exception Summary

(3) Exhibit M — Experience Form

(4) Exhibit N - Resumes of Assigned Staff

(5) Exhibit O — References Form

(6) Exhibit P — Threshold Agreements by Vendor

(7) Exhibit Q — Subcontractors

(8) Exhibit R — Certifications

(9) Exhibit S - W-9

(10) Exhibit T - Most Recent Two Years of Compiled Financial
Statements

Mississippi Department of Corrections RFP 15-032 31



The MDOC reserves the right to award the contract found to be in the best interest of the State and
not necessarily to lowest price offeror. The MDOC also reserves the right to accept or reject, in

whole or in part, all proposals submitted and/or to cancel this request for proposal.

Offerors are cautioned that completeness of the proposal and the organization of the
proposal is critical to the MDOC’s evaluation, review, and award of a contract. The
MDOC looks forward to receiving your proposal.
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SECTION 7. EVALUATION PROCEDURE AND FACTORS TO BE CONSIDERED IN
THE EVALUATION PROCESS

7.1  Qualifications of Offeror

7.1.1 The offeror may be required before the award of any contract to show to the
complete satisfaction of the MDOC that it has the necessary facilities, ability, and
financial resources to provide the service specified therein in a satisfactory manner.

7.1.2 The offeror may also be required to give a past history and references in order to
satisfy the MDOC in regard to the offeror’s qualifications.

7.1.3 The MDOC may make reasonable investigations deemed necessary and proper to
determine the ability of the offeror to perform the work, and the offeror shall furnish
to the MDOC all information for this purpose that may be requested.

7.1.4 The MDOC reserves the right to reject any offer if the evidence submitted by, or
investigation of, the offeror fails to satisfy the MDOC that the offeror is properly
qualified to carry out the obligations of the contract and to complete the work
described therein.

7.2 Evaluation Step One

7.2.1 Step One in the evaluation process will be completed by MDOC staff to determine
the following.

1. Did the offeror submit the Intent to Bid form to the right person on time?

2. Was the proposal submitted on time?

3. s the proposal package in the format outlined in Section 6?

4. s the offeror debarred from submitting proposals for contracts issued by any
political subdivision or agency of the State of Mississippi and that it is not an
agent of a person or entity that is currently debarred from submitting proposals
for contracts issued by any political subdivision or agency of the State of
Muississippi?

5. Does the proposal have all the required attachments?

7.2.2 The offerors whose proposals are in the required order and have the required
content will be considered “responsive.” If the answer to any of the questions above
1s “NO” the offeror will be considered “non-responsive” and the proposal put aside.
MDOC staff will immediately notify the “non-responsive” offeror that their
proposal will not be considered and why it will not be considered.

7.2.3 The MDOC reserves the right in its sole discretion to waive minor irregularities in
proposals. A minor irregularity is a variation of the RFP which does not affect the
price of the proposal, or give one party an advantage or benefit not enjoyed by other
parties, or adversely impact the interest of the MDOC. Waivers, when granted, shall
in no way modify the RFP requirements or excuse the party from full compliance
with the RFP specifications and other contract requirements, if the party is awarded
the contract.

7.2.4 A Log of all proposals will be maintained in MAGIC as proposals are received to
include the day and time received. Proposals will not be opened publicly.

7.3 Evaluation Step Two
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Only those proposals which satisfactorily complete Step 1 of the evaluation process will

be evaluated based on the following factors:

CRITERIA FOR EVALUATION

Description of Criteria Maximum Points
Step 1 — Proposal Format and Content 5
Step 2 — Evaluation of the Proposal Package
e The Plan for performing the services it will provide to the MDOC in 20
response to the specifications and requirements of this RFP and the
offeror’s ability to complete the contract.
e The Ability to perform the services as reflected in the RFP by 10
technical training and education, general experience, specific
experience in providing the required services, and the qualifications
and abilities of personnel proposed to be assigned to perform the
services. The offeror must show an ability for immediate contract
start-up.
e Personnel, Equipment, Facilities, Etc. The personnel, equipment, and | 15
facilities to perform the services currently available or demonstrated
to be made available at the time of contracting.
e Record of Past Performance. A record of past performance of similar | 10
work previously performed by the offeror on behalf of clients who
have required similar services.
e Cost. The fairness and reasonableness of the offeror’s proposed fees. | 40
Cost of Goods (25 pts)
Commission Rate (15 pts)
Step 3 — Oral Presentations — for clarification - if requested by evaluators
TOTAL MAXIMUM POINTS 100
7.4  Evaluation Step Three

7.4.1 The MDOC Commissioner, or his designee, will contact the offeror with the
proposal which best meets MDOC’s needs (based on factors evaluated in Step Two)
and attempt to negotiate an agreement that is deemed acceptable to both parties.

7.4.2 Oral Presentation. The maximum points would increase to 105 only if the
evaluators determine that an oral presentation is necessary for clarification.

7.4.2 The method of procurement to be used is that of competitive negotiation from
which the MDOC is seeking the best combination of price, experience, and quality
of service. Discussions may be conducted with offerors who submit proposals
determined to be reasonably susceptible of being selected for contract award.
Likewise, the MDOC also reserves the right to accept any proposal as submitted
for contract award, without substantive negotiation of offered terms, services or
prices. For these reasons, all parties are advised to propose their most favorable
terms initially.

7.5 Debriefing Request

Mississippi Department of Corrections RFP 15-032 34



751

7.5.2

7.5.3

A vendor, successful or unsuccessful, that submitted a proposal for this RFP may
request a post-award vendor debriefing, in writing, by U.S. mail or electronic
submission within three (3) business days of notification of the contract award, to
be received by Sandra Edwards, Mississippi Department of Corrections, 633 North
State Street, Jackson, MS 39202 (601) 359-5377 (fax) or email

SEdwards@mdoc.state.ms.us.

A vendor debriefing is a meeting and not a hearing; therefore, legal representation
is not required. If a vendor prefers to have legal representation present, the vendor
must notify the agency and identify its attorney. The MDOC shall be allowed to
schedule and/or suspend and reschedule the meeting at a time when a representative
of the Office of the Mississippi Attorney General can be present.

Unless good cause exists for delay, the debriefing should occur within five (5)
business days after receipt of the vendor request and may be conducted during a
face-to-face meeting, by telephonic or video conference, or by any other method
acceptable to MDOC.
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SECTION 8. STANDARD TERMS AND CONDITIONS

The following standard terms and conditions will be included in any contract awarded from this
RFP.

8.1  Applicable Law

The contract shall be governed by and construed in accordance with the laws of the State
of Mississippi, excluding its conflicts of laws, provisions, and any litigation with respect
thereto shall be brought in the courts of the State. Contractor shall comply with applicable
federal, state, and local laws and regulations.

8.2  Availability of Funds

It is expressly understood and agreed that the obligation of the State to proceed under this
agreement is conditioned upon the appropriation of funds by the Mississippi State
Legislature and the receipt of state and/or federal funds. If the funds anticipated for the
continuing fulfillment of the agreement are, at any time, not forthcoming or insufficient,
either through the failure of the federal government to provide funds or of the State of
Mississippi to appropriate funds or the discontinuance or material alteration of the program
under which funds were provided or if funds are not otherwise available to the State, the
State shall have the right upon ten (10) working days written notice to Contractor, to
terminate this agreement without damage, penalty, cost or expenses to the State of any kind
whatsoever. The effective date of termination shall be as specified in the notice of
termination.

8.3  Anti-Assignment/Subcontracting

Contractor acknowledges that it was selected by the MDOC to perform the services
required hereunder based, in part, upon Contractor’s special skills and expertise. Contractor
shall not assign, subcontract or otherwise transfer this agreement in whole or in part without
the prior written consent of the MDOC, which the MDOC may, in its sole discretion,
approve or deny without reason. Any attempted assignment or transfer of its obligations
without such consent shall be null and void. No such approval by the MDOC of any
subcontract shall be deemed in any way to provide for the incurrence of any obligation of
the State in addition to the total fixed price agreed upon in this agreement.

Subcontracts shall be subject to the terms and conditions of this agreement and to any
conditions of approval that the MDOC may deem necessary. Subject to the foregoing, this
agreement shall be binding upon the respective successors and assigns of the parties.

8.4 Antitrust

By entering into a contract, Contractor conveys, sells, assigns, and transfers to the MDOC
all rights, titles, and interest it may now have, or hereafter acquire, under the antitrust laws
of the United States and the State of Mississippi that relate to the particular goods or
services purchased or acquired by the MDOC under said contract.

8.5  Attorney’s Fees and Expenses

Subject to other terms and conditions of this agreement, in the event Contractor defaults in
any obligations under this agreement, Contractor shall pay to the State all costs and

Mississippi Department of Corrections RFP 15-032 36



8.6

8.7

8.8

8.9

8.10

8.11

expenses (including, without limitation, investigative fees, court costs, and attorney’s fees)
incurred by the State in enforcing this agreement or otherwise reasonably related thereto.
Contractor agrees that under no circumstances shall the customer be obligated to pay any
attorney’s fees or costs of legal action to Contractor.

Authority to Contract

Contractor warrants (a) that it is a validly organized business with valid authority to enter
into this agreement; (b) that it is qualified to do business and in good standing in the State
of Mississippi; (c) that entry into and performance under this agreement is not restricted or
prohibited by any loan, security, financing, contractual, or other agreement of any kind,
and (d) notwithstanding any other provision of this agreement to the contrary, that there
are no existing legal proceedings or prospective legal proceedings, either voluntary or
otherwise, which may adversely affect its ability to perform its obligations under this
agreement.

Procurement Regulations

The contract shall be governed by the applicable provisions of the Mississippi Personal
Service Contract Review Board Rules and Regulations, a copy of which is available at 210
East Capitol Street, Suite 800, Jackson, Mississippi 39201 for inspection, or downloadable
at http://www.mspb.ms.gov.

Approval

It is understood that the Contract is void and no payment shall be made in the event that
the Personal Service Contract Review Board does not approve this contract.

Compliance with Laws

Contractor understands that the MDOC is an equal opportunity employer and therefore,
maintains a policy which prohibits unlawful discrimination based on race, color, creed,
sex, age, national origin, physical handicap, disability, genetic information, or any other
consideration made unlawful by federal, state, or local laws. All such discrimination is
unlawful and Contractor agrees during the term of the agreement that Contractor will
strictly adhere to this policy in its employment practices and provision of services.
Contractor shall comply with, and all activities under this agreement shall be subject to, all
applicable federal, State of Mississippi, and local laws and regulations, as now existing and
as may be amended or modified.

Confidentiality

Notwithstanding any provision to the contrary contained herein, it is recognized that
MDOC is a public agency of the State of Mississippi and is subject to the Mississippi
Public Records Act, Mississippi Code Annotated 8825-61-1 et seq. (1972, as amended). If
a public records request is made for any information provided to MDOC pursuant to the
agreement, MDOC shall promptly notify the disclosing party of such request and will
respond to the request only in accordance with the procedures and limitations set forth in
applicable law. The disclosing party shall promptly institute appropriate legal proceedings
to protect its information. No party to the agreement shall be liable to the other party for
disclosures of information required by court order or required by law.

Contractor Personnel
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8.12

8.13

8.14

8.15

The MDOC shall, throughout the life of the contract, have the right of reasonable rejection
and approval of staff or subcontractors assigned to the work by Contractor. If the MDOC
reasonably rejects staff or subcontractors, Contractor must provide replacement staff or
subcontractors satisfactory to the MDOC in a timely manner and at no additional cost to
the MDOC. The day-to-day supervision and control of Contractor’s employees and
subcontractors is the sole responsibility of Contractor.

E-Verification

Offeror represents and warrants that it will ensure its compliance with the Mississippi
Employment Protection Act of 2008, and will register and participate in the status
verification system for all newly hired employees. Miss. Code Ann. 88 71-11-1 et seq.
(1972, as amended). The term “employee” as used herein means any person that is hired to
perform work within the State of Mississippi. As used herein, “status verification system”
means the Illegal Immigration Reform and Immigration Responsibility Act of 1996 that is
operated by the United States Department of Homeland Security, also known as the E-
Verify Program, or any other successor electronic verification system replacing the E-
Verify Program. Contractor agrees to maintain records of such compliance. Upon request
of the State, and after approval of the Social Security Administration or Department of
Homeland Security when required, Contractor agrees to provide a copy of each such
verification. Contractor further represents and warrants that any person assigned to perform
services hereafter meets the employment eligibility requirements of all immigration laws.

The breach of this agreement may subject Contractor to the following:

A. Termination of this contract for services and ineligibility for any state or public contract
in Mississippi for up to three (3) years with notice of such cancellation/termination
being made public;

B. The loss of any license, permit, certification or other document granted to Contractor
by an agency, department or governmental entity for the right to do business in
Muississippi for up to one (1) year; or,

C. Both. In the event of such cancellation/termination, Contractor would also be liable for
any additional costs incurred by the State due to Contract cancellation or loss of license
or permit to do business in the State.

E-Payment

Offeror agrees to accept all payments in United States currency via the State of
Mississippi’s electronic payment and remittance vehicle. The MDOC agrees to make
payment in accordance with Mississippi law on “Timely Payments for Purchases by Public
Bodies,” which generally provides for payment of undisputed amounts by the MDOC
within forty-five (45) days of receipt of invoice. Miss. Code Ann. 831-7-305 (1972, as
amended).

Representation Regarding Contingent Fees

Offeror represents that it has not retained a person to solicit or secure a state contract upon
an agreement or understanding for a commission, percentage, brokerage, or contingent fee,
except as disclosed in Contractor’s proposal.

Representation Regarding Gratuities
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8.16

8.17

The offeror, or Contractor represents that it has not violated, is not violating, and promises
that it will not violate the prohibition against gratuities set forth in Section 6-204
(Gratuities) of the Mississippi Personal Service Contract Review Board Rules and
Regulations.

Change in Scope of Work

The MDOC may order changes in the work consisting of additions, deletions, or other
revisions within the general scope of the contract. No claims may be made by Contractor
that the scope of the project or of Contractor’s services has been changed, requiring
changes to the amount of compensation to Contractor or other adjustments to the contract,
unless such changes or adjustments have been made by written amendment to the contract
signed by the MDOC and Contractor.

If Contractor believes that any particular work is not within the scope of the project, is a
material change, or will otherwise require more compensation to Contractor, Contractor
must immediately notify the MDOC in writing of this belief. If the MDOC believes that
the particular work is within the scope of the contract as written, Contractor will be ordered
to and shall continue with the work as changed and at the cost stated for the work within
the scope of service.

Stop Work Order

8.17.1 Order to Stop Work. The Procurement Officer of MDOC, may, by written order to
Contractor at any time, and without notice to any surety, require Contractor to stop
all or any part of the work called for by this contract. This order shall be for a
specified period not exceeding 90 days after the order is delivered to Contractor,
unless the parties agree to any further period. Any such order shall be identified
specifically as a stop work order issued pursuant to this clause. Upon receipt of
such an order, Contractor shall forthwith comply with its terms and take all
reasonable steps to minimize the occurrence of costs allocable to the work covered
by the order during the period of work stoppage. Before the stop work order expires,
or within any further period to which the parties shall have agreed, the Procurement
Officer shall either:

1. Cancel the stop work order; or,

2. Terminate the work covered by such order as provided in the ‘Termination for
Default Clause’ or the ‘Termination for Convenience Clause’ of this contract.

8.17.2 Cancellation or Expiration of the Order. If a stop work order issued under this
clause is canceled at any time during the period specified in the order, or if the
period of the order or any extension thereof expires, Contractor shall have the right
to resume work. An appropriate adjustment shall be made in the delivery schedule
or Contractor price, or both, and the contract shall be modified in writing
accordingly, if:

1. The stop work order results in an increase in the time required for, or in
Contractor’s cost properly allocable to, the performance of any part of this
contract; and,

2. Contractor asserts a claim for such an adjustment within 30 days after the end
of the period of work stoppage; provided that, if the Procurement Officer
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decides that the facts justify such action, any such claim asserted may be
received and acted upon at any time prior to final payment under this contract.
1.17.3 Termination of Stopped Work. If a stop work order is not canceled and the work
covered by such order is terminated for default or convenience, the reasonable costs
resulting from the stop work order shall be allowed by adjustment or otherwise.
1.17.4 Adjustments of Price. Any adjustment in contract price made pursuant to this clause
shall be determined in accordance with the Price Adjustment clause of this contract.
Failure to Deliver

In the event of failure of Contractor to deliver services in accordance with the contract
terms and conditions, the MDOC, after due oral or written notice, may procure the services
from other sources and hold Contractor responsible for any resulting additional purchase
and administrative costs. This remedy shall be in addition to any other remedies that the
MDOC may have.

Failure to Enforce

Failure by the MDOC at any time to enforce the provisions of the contract shall not be
construed as a waiver of any such provisions. Such failure to enforce shall not affect the
validity of the contract or any part thereof or the right of the MDOC to enforce any
provision at any time in accordance with its terms.

Force Majeure

Each party shall be excused from performance for any period and to the extent that it is
prevented from performing any obligation or service, in whole or in part, as a result of
causes beyond the reasonable control and without the fault or negligence of such party
and/or its subcontractors. Such acts shall include without limitation acts of God, strikes,
lockouts, riots, acts of war, epidemics, governmental regulations superimposed after the
fact, fire, earthquakes, floods, or other natural disasters (“force majeure events”). When
such a cause arises, Contractor shall notify the MDOC immediately in writing of the cause
of its inability to perform, how it affects its performance, and the anticipated duration of
the inability to perform. Delays in delivery or in meeting completion dates due to force
majeure events shall automatically extend such dates for a period equal to the duration of
the delay caused by such events, unless the MDOC determines it to be in its best interest
to terminate the agreement.

Indemnification

To the fullest extent allowed by law, Contractor shall indemnify, defend, save and hold
harmless, protect, and exonerate the MDOC, its commissioners, board members, officers,
employees, agents, and representatives, and the State of Mississippi from and against all
claims, demands, liabilities, suits, actions, damages, losses, and costs of every kind and
nature whatsoever, including, without limitation, court costs, investigative fees and
expenses, and attorney’s fees, arising out of or caused by Contractor and/or its partners,
principals, agents, employees and/or subcontractors in the performance of or failure to
perform this agreement. In the State’s sole discretion, Contractor may be allowed to control
the defense of any such claim, suit, etc. In the event Contractor defends said claim, suit,
etc., Contractor shall use legal counsel acceptable to the State.
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Contractor shall be solely responsible for all costs and/or expenses associated with such
defense, and the State shall be entitled to participate in said defense. Contractor shall not
settle any claim, suit, etc. without the State’s concurrence, which the State shall not
unreasonably withhold.

Independent Contractor Status

Contractor shall, at all times, be regarded as and shall be legally considered an independent
contractor and shall at no time act as an agent for the MDOC. Nothing contained herein
shall be deemed or construed by the MDOC, Contractor, or any third party as creating the
relationship of principal and agent, master and servant, partners, joint venturers, employer
and employee, or any similar such relationship between the MDOC and Contractor. Neither
the method of computation of fees or other charges, nor any other provision contained
herein, nor any acts of the MDOC or Contractor hereunder creates, or shall be deemed to
create a relationship other than the independent relationship of the MDOC and Contractor.
Contractor’s personnel shall not be deemed in any way, directly or indirectly, expressly or
by implication, to be employees of the State. Neither Contractor nor its employees shall,
under any circumstances, be considered servants, agents, or employees of the MDOC; and
the MDOC shall be at no time legally responsible for any negligence or other wrongdoing
by Contractor, its servants, agents, or employees.

The MDOC shall not withhold from the contract payments to Contractor any federal or
state unemployment taxes, federal or state income taxes, Social Security tax, or any other
amounts for benefits to Contractor. Further, the MDOC shall not provide to Contractor any
insurance coverage or other benefits, including Workers’ Compensation, normally
provided by the State for its employees.

Insurance

Copies of insurance certificates shall be filed with the MDOC Deputy Commissioner of
Administration and Finance within ten (10) days of award notice, and before the effective
date of the contract. Vendor shall maintain, at their expense, the established levels of
insurance as shown below for Workers” Compensation, Comprehensive General Liability
and Property Insurance.

8.23.1 Workers’ Compensation and Employees Liability in an amount of not less than One
hundred thousand ($100,000) dollars.

8.23.2 Comprehensive General (Public) Liability to include (but not limited to) the
following:

2. Premises/Operation

3. Independent Contractors

4. Personal Injury

5. Commercial General Liability-Bodily Injury $1,000,000.00 per occurrence
6. Automobile Liability - $1,000,000 per occurrence.

8.23.3 Prior to the effective date of the contract, the successful offeror shall furnish the
MDOC with an appropriately executed certificate of insurance. Such certificate
shall identify the Contract and contain provisions that coverage afforded under the
policies shall not be canceled, terminated or materially altered. All insurance
certificates will provide coverage to the MDOC as an additional insured.

Mississippi Department of Corrections RFP 15-032 41



8.24

8.25

8.26

8.27

8.28

8.23.4 Failure on the part of the successful offeror to procure and maintain the required
insurance and provide proof thereof to the MDOC, shall constitute a material
breach of the Contract, upon which the MDOC may immediately terminate the
Contract.

Legal Action

The MDOC will be responsible for all legal actions filed which name the MDOC as a
defendant, when MDOC personnel are involved or when applicable MDOC rules and
regulations are at issue. Responsibility of defense of legal actions against the vendor will
be that of the vendor.

No Limitation of Liability

Nothing in this agreement shall be interpreted as excluding or limiting any tort liability of
Contractor for harm caused by the intentional or reckless conduct of Contractor or for
damages incurred through the negligent performance of duties by Contractor or the
delivery of products that are defective due to negligent construction.

Notices

All notices required or permitted to be given under this agreement must be in writing and
personally delivered or sent by certified United States mail, postage prepaid, return receipt
requested, to the party to whom the notice should be given at the address set forth below.
Notice shall be deemed given when actually received or when refused. The parties agree
to promptly notify each other in writing of any change of address.

For Contractor:
Name, Title, Contractor, Address

For the MDOC:

Marshall Fisher, Commissioner
Mississippi Department of Corrections
633 North State Street

Jackson, MS 39202

Oral Statements

No oral statement of any person shall modify or otherwise affect the terms, conditions, or
specifications stated in this contract. All modifications to the contract must be made in
writing by the MDOC and agreed to by Contractor.

Ownership of Documents and Work Papers

The MDOC shall own all documents, files, reports, work papers and working
documentation, electronic or otherwise, created in connection with the project which is the
subject of this agreement, except for Contractor’s internal administrative and quality
assurance files and internal project correspondence. Contractor shall deliver such
documents and work papers to MDOC upon termination or completion of the agreement.
The foregoing notwithstanding, Contractor shall be entitled to retain a set of such work
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papers for its files. Contractor shall be entitled to use such work papers only after receiving
written permission from MDOC and subject to any copyright protections.

Paymode

Payments by state agencies using the Mississippi Accountability System for Government
Information and Collaboration (MAGIC) shall be made and remittance information
provided as directed by the State. These payments shall be deposited into the bank account
of offeror’s choice. The State may, at its sole discretion, require offeror to electronically
submit invoices and supporting documentation at any time during the term of this
Agreement. Offeror understands and agrees that the State is exempt from the payment of
taxes. All payments shall be in United States currency.

Record Retention and Access to Records

Provided Contractor is given reasonable advance written notice and such inspection is
made during normal business hours of Contractor, the MDOC or any duly authorized
representatives shall have unimpeded, prompt access to any of Contractor’s books,
documents, papers, and/or records which are maintained or produced as a result of the
project for the purpose of making audits, examinations, excerpts, and transcriptions. All
records related to this agreement shall be retained by Contractor for three (3) years after
final payment is made under this agreement and all pending matters are closed; however,
if any audit, litigation or other action arising out of or related in any way to this project is
commenced before the end of the three (3) year period, the records shall be retained for
one (1) year after all issues arising out of the action are finally resolved or until the end of
the three (3) year period, whichever is later.

Recovery of Money

Whenever, under the contract, any sum of money shall be recoverable from or payable by
Contractor to MDOC, the same amount may be deducted from any sum due to Contractor
under the contract or under any other contract between Contractor and MDOC. The rights
of MDOC are in addition and without prejudice to any other right MDOC may have to
claim the amount of any loss or damage suffered by MDOC on account of the acts or
omissions of Contractor.

Right to Inspect Facility

The State, may, at reasonable times, inspect the place of business of a Contractor or any
subcontractors which is related to the performance of any contract awarded by the State.

State Property

Contractor will be responsible for the proper custody and care of any state-owned property
furnished for Contractor’s use in connection with the performance of this agreement.
Contractor will reimburse the State for any loss or damage, normal wear and tear excepted.

Termination for Convenience

8.34.1 Termination. The Procurement Officer of the MDOC may, when the interests of
the State so require, terminate this contract in whole or in part, for the convenience
of the State. The Procurement Officer shall give written notice of the termination
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8.34.2

to Contractor specifying the part of the contract terminated and when termination
becomes effective.

Contractor's Obligations. Contractor shall incur no further obligations in connection
with the terminated work and on the date set in the notice of termination Contractor
will stop work to the extent specified. Contractor shall also terminate outstanding
orders and subcontracts as they relate to the terminated work. Contractor shall settle
the liabilities and claims arising out of the termination of subcontracts and orders
connected with the terminated work. The Procurement Officer may direct
Contractor to assign Contractor's right, title, and interest under terminated orders or
subcontracts to the MDOC. Contractor must still complete the work not terminated
by the notice of termination and may incur obligations as are necessary to do so.

8.35 Termination for Default

8.35.1

8.35.2

8.35.3

8.35.4

Default. If Contractor refuses or fails to perform any of the provisions of this
contract with such diligence as will ensure its completion within the time specified
in this contract, or any extension thereof, or otherwise fails to timely satisfy the
contract provisions, or commits any other substantial breach of this contract, the
Procurement Officer of the MDOC may notify Contractor in writing of the delay
or nonperformance and if not cured in ten (10) days or any longer time specified in
writing by the Procurement Officer, such officer may terminate Contractor's right
to proceed with the contract or such part of the contract as to which there has been
delay or a failure to properly perform. In the event of termination in whole or in
part, the Procurement Officer may procure similar supplies or services in a manner
and upon terms deemed appropriate by the Procurement Officer. Contractor shall
continue performance of the contract to the extent it is not terminated and shall be
liable for excess costs incurred in procuring similar goods or services.

Contractor's Duties. Notwithstanding termination of the contract and subject to any
directions from the Procurement Officer, Contractor shall take timely, reasonable,
and necessary action to protect and preserve property in the possession of
Contractor in which the State has an interest.

Compensation. Payment for completed services delivered and accepted by the
MDOC shall be at the contract price. The MDOC may withhold from amounts due
Contractor such sums as the Procurement Officer deems to be necessary to protect
the State against loss because of outstanding liens or claims of former lien holders
and to reimburse the State for the excess costs incurred in procuring similar goods
and services.

Excuse for Nonperformance or Delayed Performance. Except with respect to
defaults of subcontractors, Contractor shall not be in default by reason of any failure
in performance of this contract in accordance with its terms (including any failure
by Contractor to make progress in the prosecution of the work hereunder which
endangers such performance) if Contractor has notified the Procurement Officer
within 15 days after the cause of the delay and the failure arises out of causes such
as: acts of God; acts of the public enemy; acts of the State and any other
governmental entity in its sovereign or contractual capacity; fires; floods;
epidemics; quarantine restrictions; strikes or other labor disputes; freight
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8.36

embargoes; or unusually severe weather. If the failure to perform is caused by the
failure of a subcontractor to perform or to make progress, and if such failure arises
out of causes similar to those set forth above, Contractor shall not be deemed to be
in default, unless the services to be furnished by the subcontractor were reasonably
obtainable from other sources in sufficient time to permit Contractor to meet the
contract requirements.

Upon request of Contractor, the Procurement Officer shall ascertain the facts and
extent of such failure, and, if such officer determines that any failure to perform
was occasioned by any one or more of the excusable causes, and that, but for the
excusable cause, Contractor's progress and performance would have met the terms
of the contract, the delivery schedule shall be revised accordingly, subject to the
rights of the State under the clause entitled (in fixed-price contracts, “Termination
for Convenience,” in cost-reimbursement contracts, “Termination”). (As used in
this Paragraph of this clause, the term "subcontractor” means subcontractor at any
tier).

8.35.5 Erroneous Termination for Default. If, after notice of termination of Contractor's
right to proceed under the provisions of this clause, it is determined for any reason
that the contract was not in default under the provisions of this clause, or that the
delay was excusable under the provisions of Paragraph (4) (Excuse for
Nonperformance or Delayed Performance) of this clause, the rights and obligations
of the parties shall, if the contract contains a clause providing for termination for
convenience of the State, be the same as if the notice of termination had been issued
pursuant to such clause.

8.35.6 Additional Rights and Remedies. The rights and remedies provided in this clause
are in addition to any other rights and remedies provided by law or under this
contract.

Third Party Action Notification

Contractor shall give MDOC prompt notice in writing of any action or suit filed, and
prompt notice of any claim made against Contractor by any entity that may result in
litigation related in any way to this agreement.

Transparency

This contract, including any accompanying exhibits, attachments, and appendices, is
subject to the “Mississippi Public Records Act of 1983, and its exceptions. See Miss. Code
Ann. 88 25-61-1 et seq., (1972, as amended) and Miss. Code Ann. 88 79-23-1 (1972, as
amended). In addition, this contract is subject to the provisions of the Mississippi
Accountability and Transparency Act of 2008. Miss Code Ann. 88 27-104-151 et seq.
(1972 as amended). Unless exempted from disclosure due to a court-issued protective
order, a copy of this executed contract is required to be posted to the Department of Finance
and Administration’s independent agency contract website for public assess at
http://www.transparency.mississippi.gov. Information identified by offeror as trade
secrets, or other proprietary information, including confidential offeror information, or any
other information which is required confidential by state or federal law or outside the
applicable freedom of information statutes, will be redacted.
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Unsatisfactory Work

If at any time during the contract term, the service performed or work done by Contractor
is considered by MDOC to create a condition that threatens the health, safety, or welfare
of the citizens and/or employees of the State of Mississippi, Contractor shall, on being
notified by MDOC, immediately correct such deficient service or work. In the event
Contractor fails, after notice, to correct the deficient service or work immediately, MDOC
shall have the right to order the correction of the deficiency by separate contract or with its
own resources at the expense of Contractor.

Waiver

No delay or omission by either party to this agreement in exercising any right, power, or
remedy hereunder or otherwise afforded by contract, at law, or in equity shall constitute an
acquiescence therein, impair any other right, power or remedy hereunder or otherwise
afforded by any means, or operate as a waiver of such right, power, or remedy. No waiver
by either party to this agreement shall be valid unless set forth in writing by the party
making said waiver. No waiver of or modification to any term or condition of this
agreement will void, waive, or change any other term or condition. No waiver by one party
to this agreement of a default by the other party will imply, be construed as or require
waiver of future or other defaults.
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<> (1) The State Department of Corrections is hereby authorized to

("
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Miss. Code Ann. § 47-5-109 (Copy w/ Cite) Pages: 2 :

Miss. Code Ann. & 47-5-109

MISSISSIPPI CODE of 1972

*** Current through the 2014 Regular Session and 1st and 2nd
Extraordinary Sessions **¥*

TITLE 47. PRISONS AND PRISONERS; PROBATION AND PAROLE
CHAPTER 5. CORRECTIONAL SYSTEM
OPERATION, MANAGEMENT AND PERSONNEL

Miss. Code Ann. § 47-5-109 (2014)

§ 47-5-109. Operation of inmate canteen facilities; Canteen Fund

operate a facility or facilities to be known as an inmate canteen facility
or facilities, the purpose of which is to make available certain goods and
other items of value for purchase by offenders confined at the State
Penitentiary at Parchman, offenders confined at any other facility of the
department, certain employees of the department and certain persons
visiting offenders or employees. The commissioner shall promulgate
rules and regulations for the operation of such a facility.

(2) Any funds which may be derived from the operation of an inmate
canteen facility or facilities shall be deposited into an account to be
known as the Canteen Fund. For accounting purposes, certain allocated
costs attributable to the operation of such a facility, and as prescribed by
the rules and regulations of the board, shall be chargeabie as operating
costs against profits earned. These costs of operation which are
chargeable shall include, but shall not be limited to, rent allocation, utility
allocation and employee wages. Any net profits which may accrue from
the operation of such a facility and any interest earned thereon shall be
deposited into the Inmate Welfare Fund.

HISTORY: SOURCES: Laws, 1986, ch, 358, § 1; Laws, 1988, ch. 504, §
23, eff from and after passage (approved May 6, 1988).

\ View [Ful 7] =125 of 383 wp S
- Book Browse N
Miss. Code Ann. § 47-5-109 (Copy w/ Cite) Pages: 2

hitp/Avww lexisnexis.com/hottopics/mscode/
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procedures [4-4042].

02:10(f)

Mississippi Department of Corrections RFP 15-032

MISSISSIPP| DEPARTMENT POLIGY NUMBER
OF 0241 |
CORR_ECTION S AGENCY WIDE
Y ~ _ INITIAL DATE
| CANTEEN OPERATIONS 12-01-1982
ACA STANDARDS: 2-CO-1B-12, 2:CO-1B-13, 4-4042, 4-4043, EFFECTIVE DATE
4-ACRS-7D-29 | 04-01 -291.4
STATUTES: 47-5-58, 47-5-108 NON-RESTRICTED PAGE 1of 4
1 POLICY:
5
3 ltis the policy of the Mississippi Department of- Carractlons {MDQC) to provide canteen ‘services
4 toeligible inmates.. et
6 DEFINITIONS:
8 Inmate Welfare Fund — A fund established and maintained for the benefit and welfare of
9  inmates;
10
11 Canteen Committee ~ Select MDOC staff members appointed for the purpose of providing an
12 agencywide-management consensus on canteen operations and procedures.
13 ' '
14 PRECEPTS:
15 :
16  Administration of Correctional Agencies (Central Office). Written policy provides for the
17 operation of commissary or canteen service within the agency facllities [2-CO-1B-12],
18
19  MDOC will provide commissary or canteen services and the operation will be governed by an
20 agency wide Canteen Committee consisting of representatives from the fol!owmg correctional
21  divisions:
2 )
23 = State Institutions
24. -+ Private Prisors
25 « County Regional Prigons
26 s Community Work Centers
27 '
28 The Cantéen Committee will:
29
30 e Determine what items canteens will sell
31 e« Approve prices &
32« Setcanteen policy and procedures
33
34  All actions of the Canteen Committee will be subject to the review and approval of the Deputy
35  Commissioner of Institutions and the Deputy Commissioner of Community Corrections.
36
37  Canteen Operations.
38
39 Adult Correctional Institutions: An inmate commissary or canteen is available where
40 inmates can purchase approved items that are not furnished by the facility. The
41 canteen/commissary’'s operations are strictly controlled using standard accounting
42
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POLICY NUMBER

TITLE: CANTEEN OPERATIONS _ 02-10

EFFECTIVE DATE: 04-01-2014 ' NON-RESTRICTED PAGE 2 of 4
43 Adult Correctional Institutions: Commissary/canteen funds are audited independently
44  following standard accounting procedures, and an annual financial status report is
45 available as a public document [4-4043].
46
47  Adult Community Residential Services: Where a commissary or canteen is operated for
48 offenders, canteen funds are audited independently following standard accounting
49 procedures. An annual financial status report is available as a public document [4-:
50 ACRS-7D-29].
51
52  The MDOC Canteen Manager will develop a canteen management manual that addresses, ata
53 minimum, the following:
54
55 « Selling process
56 e \Visitation Center process
57 = Bagging process _
58 ¢ Receipt of merchandise from vendors
59 e Price lists
60 e Profit margins
61 e Agccounting procedures
62 ¢ Financial statements
63
64 The canteen manual will be subject to the approval of the Deputy Commissioner of
65  Administration and Finance and other applicable authorities.
66
67 Offender Access
68 ‘
69 Canteen space/services will be made available to offenders for the purchase of pre-approved
70  items.
71 |
72  Each custody level will be provided with a list of approved canteen items specific to their
73  custody status.
75  Canteen Inventory Prohibitions
76
77 » Caustic substances
78 « Toxicsubstances
79 « Metal items or containers
80 e Glass items or containers
81
82  Allitems and containers will be made of plastic.
83
84 Maximum Canteen Expenditures by Custody/Status
85 ‘
86 o Minimum Custody — One hundred dollars ($100) per week
87 = Medium Custody — One hundred dollars ($100) per week
88 » Close Custody — Onie hundred dollars ($100) every two weeks
89 s Death Row-0One hundred dollars ($100) per week
90 « Administrative Segregation - Fifty dollars ($50) per month. for personal hygiene items and
91 stamps .

02-10 ()
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_ , _ | POLICY NUMBER
TITLE: CANTEEN OPERATIONS 02-10
EFFECTIVE DATE: 04-01-2014 NON-RESTRICTED "~ PAGE3of 4
92 e« RID Inmates ~ As designated by RID Administration and approved by the Deputy
93 Commissioner of Institutions.
94
95  The Warden or designee will establish the frequency of canteen calls for their areas except
96  where specified by policy or procedure.
97
98  Canteen Forms
99 '
100 Unit Administrators or designees will be responsibie for ensuring inmates receive Central
101  Canteen order forms.
02 ' _
103 Unit Administrators wili also be responsible for ensuring the completed order forms are available
104  for pickup by the canteen staff on the designated day.
105
106 Inmate Identification
107
108  Inmates must show their valid MDOC identification card before receiving items from any MDOC
109 - canteen.
111 MDOC staff who are responsible for canteen operations will ensure that this procedure is strictly
112 enforced.
113
114  Cashless System
115 _ _
116 Canteens for all MDOC facilities and private prisons will operate on a cashless system. Inmate
117  canteen workers will not be permitted to access or operate the inmate accounting system,
118  operate computers or cash registers, or handle money while workmg in the canteen.
119
120 Inmate Welfare Fund
121
122  Canteens for MDOC fac|E|tles and prlvate prlsons will operate as profli—maklng centers with all
123 profits going to the Inmate Waelfare Fund.
124
125  Accounting Protocols
126 ‘
127  Administration of Correctional Agencies (Central Office): Written agency policy provides that
128 commissary/canteen funds are audited mdependently following standard accounting
129  procedures and an annual financial report is available [2-CO-1B-13].
130 _ i
131 The Accounting protocals for canteens will include the following:
132 |
133« Canteen’s operations will be subject to strict standard accounting procedures
134 « -Ganteen funds will be independently audited in accordance with procedures
135« Annual financial status report will be made available for public access.
136 « Canteen staff will inventory all canteens. on aquarterly basis
137
138 DOCUMENTS REQUIRED:
139
140 As required by this policy and through the chain of command.

02-10 ()
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POLICY NUMBER
EFFECTIVE DATE: 04-01-2014 NON-RESTRICTED PAGE 4 of 4

ENFORCEMENT AUTHORITY

All standard operating procedures (SOPs) andfor other directive documents related to the
implementation and enforcement of this policy will bear the signature of and be issued under the

,authonty of the Deputy Commissioner of Administration and Finance,

_@J%/&@T\ 3//9 2004

Reviewed and o
Approved for o~ ——
Approves o2ttt
Issuance
: Commissioner Date
0210 ()
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Exhibit C
Summary of Internal Controls and Procedures for Inmate Banking
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Mississippi Department of Corrections
Summary of Internal Controls and Procedures
June 30, 2013

Inmate Banking

Cash Receipts

Inmate Banking has established a post office box to serve as the collection point for incoming
deposits to be credited to an inmate’s account. Money orders, certified bank checks and federal,
state, pension or retirement checks are only accepted in special circumstances. Payments are
required to be made through Western Union. Western Union is accepted by transmission on a
dedicated secure line paid for and owned by Western Union. The quick collect receipts are printed
each day and processed with the money orders and bank checks.

The mail is picked up on a daily basis by two accounting technicians of Inmate Banking and
delivered to the offices of MDOC, These individuals do not have access to the accounting records.
These same individuals open and sort the mail to eliminate correspondence and logs other forms of
currency not accepted such as cash and personal checks into a database. Another individual returns
the unacceptable currency to the sender with either instructions or an explanation. If granted an
exception, money orders or other acceptable methods of payment mentioned above are endorsed,
batched into group and given a batch number that is automatically generated by the system.
Western Union receipts are automatically posted to the inmate account through an electronic data
download.

Batches are forwarded to another accounting technician who inspects the money orders and checks
for both a name and inmate number to guard against giving credit to an incorrect account. This
technician then enters the receipts into the inmate banking system electronic records. The
technician enters the amount, inmate number, reference number and name of sender to post the -
deposit to the account. The system operates on-line real time, and the inmates’ accounts are
credited immediately. A daily batch report is compared to the individual batches to check for
discrepancies. The batches are forwarded back to the first accounting technician who is
independent of the data entry function to verify the totals with the daily batch report and to scan the
batches into an imaging system, These batches are forwarded to the accounting technician
responsible for taking the deposits to the bank and posting deposits into the QuickBooks
accounting system, '

Cash Disbursements

Checks are issued from the Central Office. Disbursements require dual signatures, and there are
five authorized signers.

There are several types of disbursements from inmate accounts. The primary purpose for
disbursements represents reimbursement to the Commissary Fund for sales of commissary goods to
inmates. The sales price of items is established by the MDOC Commissioner. The commission
received by the Commissary is approximately 24% to 29.4% based on the facility to cover
overhead.
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Mississippi Department of Corrections
Summary of Internal Controls and Procedures
June 30, 2013

The system operates on-line real time; therefore, the sale is deducted from the inmate’s account
balance as the order is scanned in at the Commissary. A monthly statement is sent to the inmate
reflecting the account activity for the month and the remaining balance. A sales report is generated
each month that indicates the amount of inmate sales deducted from the inmate’s account by
facility. Checks are issued to transfer funds from Fund 8092 to Fund 8096 for each facility. The
checks are prepared by the Commissary Accountant and reviewed and signed by either personnel
of MDOC accounts payable or the Deputy Commissioner.

Disbursements are also prepared for inmates that are discharged with remaining account balances.
Inmate banking receives electronic releases ten days prior to the offender’s release date. The
Inmate Banking Department is notified of the releases by MDOC’s Records Department and by a
representative of the Parole Board. The MDOC Records Department utilizes the IBC Western
Union System to inform the Inmate Banking Department of offenders who are being released. A
representative of the Parole Board notifies the Inmate Banking Department of offenders being
released by corresponding through an excel spreadsheet via email. All offenders being released on
Early Release Supervision (ERS), Flat Time, Probation, Parole and House Arrest (ISP) will be
processed utilizing the electronic Western Union System. Offenders being released to a detainer or
from a county jail will receive a check from MDOC’s Inmate Banking Department. When
processing an offender through the IBC Western Union System, the Records Department uploads
the offenders in the system advising the inmate banking accounting clerk of the offender’s name,
MDOC number and the offender date of release. The accounting clerk retrieves the information
from the IBC Close database to process the offender releases. To upload the offenders who are
being released, the accounting clerk will log on to Offendertrak and IBC Closeout System. Once
the accounting clerk has processed the offenders through Offendertrak and the IBC Closeout
System, he/she will log on to Western Union to upload funds to make funds available for offenders
to receive when visiting a Western Union agent. Offenders are given an inmate banking closeout
datasheet from their case manager when exiting the facility.

When disbursing funds via checks, the Inmate Banking Department processes the disbursements
through the inmate banking system to update inmate accounts. The checks are issued to the inmate
and reviewed and signed by either personnel of MDOC accounts payable or the Deputy
Commissioner, A suspension is placed on the inmate’s account to prevent future activity. MDOC
Records Department picks up the checks from Inmate Banking personnel and distributes them to
the inmate’s parole officer for delivery to the inmate.

Disbursements are also prepared for inmates that are discharged with remaining account balances.
The MDOC Records Department sends a notice to Inmate Banking indicating the discharged
inmates. The accounting technician in Inmate Banking uses the list to prepare disbursements for
balances owed to discharged inmates. Disbursements are entered into the Inmate Banking System
to update inmates’ accounts. The checks are issued to the inmates and reviewed and signed by
either personnel of MDOC accounts payable or the Deputy Commissioner. A suspension is placed
on the inmates’ account to prevent future activity. MDOC Records and Classifications pick up the
checks from Inmate Banking personnel and distribute them to the inmate’s parole officer for
delivery to the inmate.
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Mississippi Department of Corrections
Summary of Internal Controls and Procedures
June 30, 2013

Other miscellaneous disbursements include payments for a $6 medical surcharge assessed to
inmates, magazine subscriptions, newspapers, postage, supplies for legal material, offender transfer
requests, family visitation center fees and any other disbursements as approved by the Director of
Inmate Accounts and Superintendent/Warden. The accounting technician receives a report
summarizing the amount of charges owed, and a check is issued.

Bank Reconciliations

The Inmate Welfare Fund Accountant, who is independent of all other functions of inmate banking,
performs bank account reconciliation duties. Reconciliations are prepared on a monthly basis
using the monthly cash receipt and disbursement reports provided by the Commissary Accountant.
The reconciliations, copies of the bank statements, and the monthly financial statements are
submitted to both the Director of Fiscal Affairs and the Deputy Commissioner of Administration
and Finance on a monthly basis.

Inmate Account Reconciliation

Inmate accounts are maintained in the Offendertrak system. Reconciliation of the account balance
in Offendertrak to the QuickBooks general ledger is performed monthly by the Director of Inmate
Accounts,
» The following procedures have been put into place to reconcile the Inmate Personal Trust
Fund account to the total of inmates’ account balances.

» Agree Regions deposit spreadsheet to the trust account’s transaction summary and post
deposits into QuickBooks using the Regions deposit spreadsheet daily. Modify the
Regions deposit spreadsheet to coincide with deposits made into the Inmate Personal
Trust Fund bank account. Correct QuickBooks and the Regions deposit spreadsheet if
corrections are made to inmates’ accounts on the day the corrections are made.
Corrections should not be made to a previous month but be dated in the current month.

» Reconcile sales, returns and cancellations on the Commissary balance sheet to purchases
and returns on the trust account’s transaction summary, A programming change needs to
be made on the commissary side of Offendertrak (Motorola’s Trust Fund
Accounting/Commissary System) to reflect the day a cancellation is made, not the
original day the order was placed.

» The check pending file is cleaned out on the last day of the month after all deposits and
order processing are complete.

» The checks written from inmates’ accounts and uploaded in QuickBooks are reconciled
to the payments and liabilities on the trust account’s transaction summary. Any checks
that are voided or voided and reissued in inmates” accounts are voided in QuickBooks,
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EXHIBITD
Vendor’s Intent to Bid
RFP NO. 15-032
Name of Company:
Address:
City: State: Zip Code:

List the people representing your company who will attend the Pre-Proposal Conference and Vendors
Tours. Please be advised that only four representatives from your company can attend the Pre-Proposal
Conference and each site tour but it does not have to be the same four persons attending each day. List all
persons from your company that will be at either the Vendors Conference or a site tour and then use the
number next to their name to identify who will attend which tour.

1. Name Phone Email
2. Name Phone Email
3. Name Phone Email
4. Name Phone Email

Persons Attending
Conference/Site Visit (write # or NA)

Vendors Conference and CMCF Tour (4/01/15 at 10:00)

For other Tour information, see Section 4 of RFP 15-032.
Please send the completed form by March 26, 2015 to:

Sandra M. Edwards
Contracts Division
Mississippi Department of Corrections
633 North State Street
Jackson, MS 39202
601-359-5377 (facsimile)
SEdwards{@mdoc.state.ms.us

*Failure to submit this form by the above deadline will eliminate Vendor from consideration.

EXHIBIT E
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COMPLETE ALL INFORMATION FOR FACH PERSON

AUTHORIZATION FOR RELEASE OF INFORMATION
NCIC (National Crime Information Center) CHECK

I hereby authorize a representative of the MS. Department of Corrections to obtain any

information on my criminal history background. I understand that this check must be done
before I am allowed to enter/serve at MDOC facility. I also understand that refusal to provide all
necessary information may result in 1} denial of entry into a MDOC facility and 2) denial of

volunieer/coniract status.

1.  Name (Last, First, Middle)

2. Address (Street address) (City, State, County, Zip Code)

3. Home Telephone Number (Area Code, Number):

4. Aliases/Nickname:

5. Citizenship (List the country you are a citizen of):

6. Social Security Number:

7. Drivers License Number & State Issued:

8. Date of Birth (Month, day, year):

8a. Sex: 8b. Race:
8c. Height: 8d. Weight

8e. Color of Eyes:

8f. Color of Hair:

9. Place of Birth (City, State, County), (List city, county and country if outside the

U.S.A)

10. The above listed information is true 10a. Date
and correct. Applicant’s Signature
PRIVACY ACT NOTICE

Authority for Collecting Information: E.O. 10450; 5 USC 1303; 42 USC 2165 and 2455; 22

USC 2585 and 2519; and 5 USC 3301

Mississippi Department of Corrections RFP 15-032
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Exhibit F
MDOC Daily Inmate Population Report
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DAILY INMATE POPULATION REPORT
March 3, 2015
(Fmﬂ{es are from mit couni of pravicus day)
Facility Capacity Inmate
P Population
MISS. STATE PENITENTIARY (MSP) 3,455 3,210
CENTRAL MISS. CORRECTIONAL FACILITY (CMCF) 2,923 2,455
Male 1,942 1,634
Female 981 821
YOUTHFUL OFFENDER UIMNIT 58 22
SOUTH MISS. CORRECTIONAL INSTITUTION {SMCIT) 2,682 2,556
EXTERMALS (Satcllite Facilities, Restitution Center Support, Gavemor's Mausion) 1,870 1,047
J[COUNTY JAILS 1,995 1,513
PRIVATE PRISONS 5972 -+ 3,948
Delta Correctional Facility 972 Closed
East Mississippi Correctional Facility 1,500 1,176
Marshall County Comrectional Facility 1,000 094
Walnut Grove Correctional Facility 1,500 892
Wilkinson County Comrectional Fagility 1,000 886
X REGIONAL CORRECTIONAL FACILITIES 4,438 4,210
Alcorn County Correctional Facility 300 300
Bolivar County Cotrectional Facility 369 354
Carroll-Montgomery County Correctional Facility 280 274
Chickasaw County Correctional Faeility 300 300
George County Correctional Fagility 280 259
Holmes-Humphreys County Correctional Faeility 280 266
Issaquena County Correctional Facility 274 257
Jefferson-Franklin County Correctional Facility 280 262
Kemper-Neshoba County Correctional Facility (Males) 335 338
Leake County Correcticnal Facility 280 256
Marion-Walthall Ceunty Correcticnal Facility 280 269
Stone County Correctional Facility . 280 276
Washington County Corrsctional Facility 300 252
Winsten-Choctaw County Correstional Facility 280 256
Yazoo County Correctional Facility 300 291
TOTALS 23,393 15,961
Satellite Facilities (plus 28 RID beds at Rankin SF) 1,848 1,052
lApproved Jails Count Unapproved Jails Count
Pail Support 24 [Court Order 178
Paint State-County Work Program 630 Newly Sentenced MDOC Inmiates gmin) 218
[Sheriff Trusty 37
Coit Order 72
Newly Sentenced MDOC Inmates 334
TOTAL | | | 1,117 TOTAL 396
Received at CMCF from Cownty Jails March 2, 2015 27
MALE FEMALE
New Prisoncrs 6 New Prisoners [}
Pazole Violators 13 Parele Violators o
ISP Violators a [SP Violators [i]
ERS Violators 1 ERS Violators 0
Prabation Vialators 2 Probation Violatars k)
ESC/Ret Yiclators 0 ESC/Ret Violators 0
TOTAL 7 [TOTAL 0
[ [ ] [
Total Received from County Jails Since September 3, 1990 178,536
1990 1,869 pois AN 434 |
1591 3,044 [FEB 646 :
1992 4,546 AR 2 27 1950 thru 2014
1993 4,289 R
1994 3,483 AY 177,429
1995 4,102 UNE
1996 6,004 UL
1997 5,653 UG
1998 6,698 SEP
1999 5,489 CCT
2000 7,450 NGV
22001 7,251 [DEC
2002 7,434
2003 8,065
2004 8,751
2003 8,623
2006 8,734
2007 8,315
2008 9,567
2009 9,533
2010 9,29
2011 92,014
2012 9.370
213 9’?27 TOTAL 1107 IAudited by:
MissEtppi Department of Corre&idhs|RFP 15-032
TOTAL 177,429
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Exhibit H
Sample Weekly Reports
RFP NO. 15-032
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Exhibit 1
Bid Sheet on Canteen {tems (Download from MAGIC)
RFP NO. 15-032
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EXHIBIT I
"BULK DELIVERY" BID SHEET

INSTRUCTIONS:

- 1iEnter retail "Unit Bid Price + Tax" in Column E.
2|All taxes including Federal tax should be included in the retail price. N
3|Clear containers and packets as much as passible. ]
4|Contact Mississippi Prison Industries for pricing on clothing.
5|Print out Bid Sheet. L
6|Authorized Representative sign and date each page of the bid sheet.
7|Save bid sheet and submit as part of "Cost Proposal.”

LINE (CATEGORY SET MENU ITEM SIZE UNIT BID PRICE |

1 Beverage Coffee, Grains S

2 Beverage Coffee, Instant

3 - -|Beverage Coffee, Freeze Dried

4 Beverage Coffee, Decaf

5 Beverage Coffee, Cappuccino French Vanilla

6 Beverage Coffee, Single Serve

7 Beverage Water, 16.9 oz.

8 Beverage Soft Drink, Faygo 20 oz.

9 Beverage Soft Drink, Coke 20 oz.

10 Beverage Soft Drink, Diet Coke 20 0z.

11 Beverage Soft Drink, Pepsi 20 oz.

12 |Beverage Soft Drink, Sprite 20 oz

13 Beverage Orange Drink Singles

14 Beverage Peach Drink Singles

15 Beverage Fruit Punch Singles

16 Beverage Lemonade Singles

17 Beverage Tea Singles

18 Beverage Cocoa Singles

19 MPIC Clothing Men's Boxers Small

20 MPIC Clothing Men's Boxers Medium

21 MPIC Clothing Men's Boxers Large

22 MPIC Clothing Men's Boxers 1X Large

23 . |MPIC Clothing Men's Boxers 2X Large

24 MPIC Clothing Men's Boxers 3X Large

25 MPIC Clothing Men's Boxers 4X Large

26 MPIC Clothing Men's T-Shirts Small

27 MPIC Clothing Men's T-Shirts Medium

28 MPIC Clothing Men's T-Shirts Large

29 MPIC Clothing Men's T-Shirts 1X Large

30 MPIC Clothing Men's T-Shirts 2X Large

31 MPIC Clothing Men's T-Shirts 3X Large

32 MPIC Clothing Men's T-Shirts 4X Large

33 MPIC Clothing Men's T-Shirts 5X Large

34 MPIC Clothing Thermal Sets {Men/Women) Small

35 MPIC Clothing Thermal Sets {Men/Women) Medium

36 MPIC Clothing Thermal Sets (Men/Women) Large

Mississippi Department of Corrections RFP 15-032
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EXHIBIT |
"BULK DELIVERY" BID SHEET

137 MPIC Clothing Thermal Sets (Men/Women) 1X Large
38 MPIC Clothing Thermal Sets {(Men/Women) 2X Large
39 MPIC Ciothing Thermal Sets (Men/Women) 3X Large
40 MPIC Clothing Thermal Sets (Men/Women) 4X Large
41 MPIC Clothing Thermal Sets {Men/Women) 6X Large
42 MPIC Clothing Bleached Tube Socks Pair
43 MPIC Clothing Laundry Bag
44 MPIC Clothing Shower Shoes, Men (One Pair) Size 9
45 MPIC Clothing Shower Shoes, Men (One Pair) Size 10
46 MPIC Clothing Shower Shoes, Men (One Pair) Size 11
47 MPIC Clothing Shower Shoes, Men (One Pair) Size 12
48 MPIC Clothing Shower Shoes, Men {One Pair) Size 13
49 MPIC Clothing Shower Shoes, Men (One Pair) Size 14
50. .iMPIC Clothing Shower Shoes, Men (One Pair) Size 15
51 MPIC Clothing Shower Shoes, Women (One Pair) Smali
52 MPIC Clothing Shower Shoes, Women {One Pair) Medium
53 MPIC Clothing Shower Shoes, Women {Qne Pair) Large
54 MPIC Clothing Sports Bra Small
55 MPIC Clothing Sports Bra Medium
56 MPIC Clothing Sports Bra Large
57 MPIC Clothing Sports Bra X Large
58 MPIC Clothing Sports Bra . 2X Large
59 MPIC Clothing Sports Bra 3X Large
60 MPIC Clothing Sports Bra 4X Large
61 MPIC Clothing Sports Bra 5X Large
62 MPIC Clothing Sports Bra &X Large
63 MPIC Clothing Women Cotton Panties Size 5
64 MPIC Clothing Women Cotton Panties Size 6
65 MPIC Clothing Women Cotton Panties Size 7
66 MPIC Clothing Women Cotton Panties Size 8
67 MPIC Clothing Women Cotton Panties "|Size 9
68 MPIC Clothing Women Cotton Panties Size 10
69 MPIC Clothing Women Cotton Panties Size 11
70 MPIC Clothing Women Cotton Panties Size 12
71 |MPIC Clothing Women Cotton Panties Size 13
72 MPIC Clothing Women Cotton Panties Size 14
73 MPIC Clothing Knee Hi Sheer
74 Hair Care Curling Iron 3/4in.
75 Hair Care Curling Iron lin.

76 Hair Care Hair Dryer

77 Hair Care Flat Iron

78 Hair Care Curling Iron (Gold Barrell) 1/2 in.
79 Hair Care Comb 9in.
80 Hair Care Bobby Pins (Black) 60 ct.
81 Hair Care Women's Professional Style brush

82 Hair Care Hair Spray .

83 Hair Care Styling Gel {Black) (clear container) 4 oz.
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34 Hair Care Styling Gel (Pink/Clear) (clear container) 40z.

35 Hair Care Clear Plastic Shower Cap 1 count

86 Hair Care Royal Crown Sheen 4 pz.

87 Halr Care Snap Over Rollers ,

88 Hair Care Shampoo/Shave Gel/Body Wash-clear container |4 oz.

89 Hair Care Dandruff Shampoo (clear container) 40z

90 Hair Care Conditioner (clear container) 4 o0z.

91 Hair Care Rubber Bands

92 Hair Care Style Gel (clear container) 8oz

93 Hair Care Palm Hair Brush - no handle

94 Hair Care Comb 5in.

95 Hair Care Wave Grease (clear container) 14 oz.

96 Hair Care Military Hair Brush

97 Hair Care Hair Grease (clear container) 4 o0z.

93 Hygiene Maxi Pads Regular 24/box
199 Hygiene Maxi Pads Super 24/box

100 |Hygiene Disposable Douche-2 units 4.5 oz. ea.

101  |Hygiene Shaving Cream (clear container) 40z,

102 |Hygiene Afta Shave Lotion 3oz

103 |Hygiene Twin Select Shaver

104 |Hygiene Security Razor

105 !Hygiene Soap Bar 4.5 oz.

106 |Hygiene Deodorant, Suave (exception to clear container) [2.5 oz.

107 |Hygiene Clear Toothpaste (clear container) 40z,

108 |Hygiene Security Toothbrush

105 |Hygiene Toothbrush

110 |Hygiene Denture Adhesive (clear container) 2.4 oz.

111 |Hygiene Toothbrush Holder

112 |Other Soap Dish 2 piece

113 |Other Nail Clipper - no file

114 Other Soap Dish

115 [Other Acrylic Mirror

116 |Other Cosmetic Compact

117 |Other Cosmetic Bag

118  |Other Tweezers

119 |Skin Care Noxema Skin Cream 2.5 0z

120 |Skin Care Hand & Body Lotion (clear container) 4 oz.

121 |Skin Care Cocoa Butter Lotion {clear container) ‘4 oz.

122 |Skin Care Baby il (clear container) 4 0z.

123  |Skin Care Baby Lotion (clear container) 4 o0z,

124 |Skin Care Petroleum Jelly (clear container) 3750z

125 |Health Q-Tips 100 ct.

126 |Condiments Plastic Spoon 1ct.

127 |Condiments Insulated Mug w/Lid (clear) 16 oz.

128 |Condiments Cereal Bowl w/Lid 24 oz.

129 |Condiments Sweet & Low 10 pk

130 |Condiments Creamer 10 pk
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131 |Condiments Sugar 10 pk
132 Condiments Salt 50 pk
132 |Condiments Pepper 50 pk
134 |Condiments Mayonnaise 12 pk
135 |Condiments Mustard 12 pk
136 |Condiments Ketchup 12 pk
137 |Condiments Hot Sauce 12 pk
138 Condiments Dill Pickle Large
139 |Condiments Jalapeno Pepper Slices 8 oz
140 |Condiments Picante Sauce 10 oz.
141 |Condiments Honey 12 oz.
142 |Condiments Grape Jelly 12 oz.
143 |Miscellaneous Cushion Shoe Insoles {size 7 - 12)

144 |Miscellaneous Playing Cards

145 |Miscellaneous Double Six Pominoes

146 Miscellaneous Writing Tablet

147 |Miscellaneous White Sketch Pad

148 |Miscellaneous Fiex Pen - Black

149 |Miscellaneous ink pen - Black

150 |Miscellaneous #10 Envelopes 10 pk
151 |Miscellaneous 9 x 12 Envelopes- no clasp

152 |Miscellaneous Greet Cards - Birthday

153 [Miscellaneous Greet Cards - Child's Birthday

154 |Miscellaneous Greet Cards - Anniversary

155 |Miscellaneous Greet Cards - Thinking of You

156 |Miscellaneous Greet Cards - Christmas

157 |Miscellaneous Greet Cards - Valentines

158 |Miscellaneous Greet Cards - Mother's Day

159 |Miscellanecus Greet Cards - Father's Day

160 {Miscellaneous Postage Stamps .02

161 |Miscellaneous Postage Stamps 10 @ .46

162 |Miscellaneous Single Postage Stamp

163 |Miscellaneous - |Stamped Envelope

164 |Miscellaneous Watch Battery - ECR2016

165 = |Miscellaneous Watch Battery - 376/377

166 |Miscellaneous AA Batteries 4 pk
167 |Miscellaneous AAA Batteries 4 pk
168 |Miscellanecus Clear Wrist Watch

169 Candy Butterfinger 2.1o0z
170 |Candy Now & Later Assorted 3.25 0z
171 |Candy Peppermints 3.05 0z
172 |Candy M&M Plain 1.69 oz.
173 |Candy M&M Peanut 1.74 oz.
174 |Candy Payday 1.85 oz
175 |Candy Jolly Rancher Assorted 3.00z.
176 |Candy Reese Peanut Butter Cup 1.5 oz.
177 |Candy Snickers 2.07 oz.
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178 |Candy Kit Kat Bar 1.5 oz.
179 |Candy Baby Ruth Bar 2.1 oz.
180 |Candy Zero Bar 1.850z.
181 |Candy Skittles Original
182 |Candy Digby's All Star 3.75 oz,
183 |Candy Butterscotch Buttons
184 |Candy Lemon Drops
185 Candy Rootheer Barrels
186 Candy Sour Fruit Balls 4.25 oz.
187 |Snack Foods Toasted PNB Crackers 1.38 0z.
188 |Snack Foods Ched Cheese Crackers 1.38 oz.
189 |Snack Foods Salted Peanuts 2 oz
190 |Snack Foods Wham Wham (Bear Claw) 5 oz.
191 |Snack Foods Honey Bun 475 oz.
192 [Snack Foods iced Honey Bun 6 oz.
193 |Snack Foods Blueberry Cheese Danish
194 |Snack Foods Strawberry Cheese Danish
195 |Snack Foads Cinnamon Roll 40z,
196 |Snack Foods Moon Pies - Vanilla 2.75 0z,
197 |Snack Foods Moon Pies - Banana 2.75 oz.
198 |Snack Foods Strawberry Toaster 2 pk
199 |Snack Foods Brown Sugar Cinnamon Toaster 2 pk
200 - [Snack Foods Qatmeal Créme Pie 10 pk
201 |Snack Foods Duplex Cremes 6 oz.
202 |Snack Foods Vanilla Cremes 6 oz.
203 |Snack Foods Peanut Butter Cremes 6 o0z.
204 |Snack Foods Chocolate Chip Cookies 6 oz.
205 |Snack Foods Orange Pineapple Cremes 6 oz.
206 |Snack Foods tced Oatmeal Cremes 6 oz.
207 |Snack Foods lalapeno Cheese Spread packet 8 oz.
208 |Snack Foods Cheddar Cheese Spread packet 8 oz.
209 |Snack Foods Mac & Cheese packet 3 oz.
210 |Snack Foods Spicy Cheesy Rice packet 30z
211 |Snack Foods Spicey Cheesy Refried Beans packet 130
212 |Snack Foods Spicey Cheesy Refried Beans/Rice packet 3 oz
213 |Snack Foods Refried Beans w/Jalapenos packet 8 oz.
214 Snack Foods Flour Tortilla 6/ct packet 8 oz.
215 [Snack Foods Spam Singles packet 3 oz
216 |Snack Foods Summer Sausage packet 5oz
217 |Snack Foods Spicey Summer Sausage packet 50z
218 |Snack Foods Turkey Summer Sausage packet 5 oz.
219 |Snack Foods Macaroni & Cheese Dinner packet 7.25 oz.
220 |Snack Foods Twin Beef Stick 1.25 oz.
221 |Snack Foods Beef & Cheddar Stick 1.25 oz.
222 |Snack Foods Chicken Vienna Sausage packet 4.8 oz.
1223 |Snack Foods Chili with Beans packet 11 oz.
224 |Snack Foods Chilli No Beans packet 11 oz.
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225 Snack Foods Beef Stew packet 11 oz.
226 |Snack Foods Lasagna packet 11.25 oz.
227 iSnack Foods Spicy Ground Beef packet 11 oz.
228 |Snack Foods Microwave Popcorn Butter 3.5 0z
229 |Snack Foods Sloppy Joe packet 11.25 oz,
230 |Snack Foods Ramen Hot/Spicy Noodles 3 oz
231 |Snack Foods Ramen Beef Noodles 3 oz
232 |Snack Foods Ramen Chicken Noodles 3 oz,
233 |Snack Foods Snack Crackers 12 oz.
234 |Snack Foods White Rice 7 oz.
235 [Snack Foods Brown Rice 6.5 0z,
236 |Snack Foods Hot Salami 50z
237 |Snack Foeds Pepperoni Slices 3.5 0z.
238 |Snack Foods Pnutbutter & Jelly Squeeze 2.1 oz.
239 |Snack Foods Creamy Peanut Butter (4) 2.5 0z,
240 Snack Foods Grape lelly 20 oz.
241 |Snack Foods Cinnamon Squares bag 20 oz.
242 |Snack Foods Peanut Butter Wafers 6 pk
243 |Snack Foods Chips 1.5 0z.
244 |Snack Foods Skins 2 o1,
245  |Snack Foods Doritos 2 oz
1246 |Snack Foods Tortilla Chips 12 oz.
247 |Snack Foods Cheetos 2 oz.
248 |Snack Foods Saltine crackers 16 oz.
249 |Snack Foods Granola Bar 1.6 oz.
250 |Snack Foods Sardines in Soybean Oil packet 3.53 oz.
251 |Snack Foods Fillet of Mackeral packet 3.53 oz.
1252 1Snack Foods Light Tuna packet 4.23 oz.
253  |Snack Foods Sardines in hot tomato sauce packet 3.53 oz.
254  |Medical Triple Antiobiotic Qintment
255 | Medical Chapstick .16 oz.
256 |Medical Tylenol 2 caplets
257 | Medical Bayer Aspirin 2 caplets
258 |Medical Rolaids 12 tablets
259 |Medical Eye drops (clear container) .5 oz
260 |Medical Cough Drops-Honey Lemon 30 ct.
261 |Medical Oral Gel 5oz
262 |Medical Hydrocortisone Cream 1oz
263 {Medical Muscle Rub 3oz
264 |Medical Daily Multi-Vitamins 90 Tablets
265 |Medical Advil 2ct.
266 |Medical Antifungal Crame 5oz
267 |Medical Laxative 25 ¢t
268 |Medical Antifungal Powder 3 oz.
269 |Medical Reading Glasses 1.25
270 |Medical Reading Glasses 1.5
271 |Medical Reading Glasses 1.75
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272  |Medical Reading Glasses 2
273  |Medical Reading Glasses 2.25
274 |Medical Reading Glasses 2.5
275 |Medical Reading Glasses 2.5
276 |Medical Reading Glasses 2.75
277 |Medical Reading Glasses 3

GRAND TOTAL OF WHOLESALE PRICES
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MDOC Administrative Remedy Program
RFP NO. 15-032
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. Gage 417 1-cwD0006-0AD. Docurment 1242  Filod 08/19M0 Page 1of2

INTHE ﬂfﬁﬂ‘ﬁ@ S’K’A‘ECES WS‘EMCI’ COURT
FOR THE NOREPHERN DISTRICT OF MKSQSS{W’H

CRESNVILLE DIVASION -
NAZARGEH GATES, BT AL,  PLAINTIPS
v : ~ AIETE-VAD
HALDY BARBOUS, ET AL,y - DEFENDANTS
AGRBED @RBER’E@; mwmm
ADNIRUSTRATIVE

m}f ROGRAM

This matter 18 bofore the Court on Dafeﬁéant’s Wotion fo Amend Administative
Rerady Program. The Adminisirative remedy Progtam (ARF) pussusnt to 42 U8
§199%(e}, the Civil Right& of ;iﬁsﬁtuﬁonai Parsons Aqt, (CRIPA), and patt 40 of Title Zé.,
Code of Federal Rogulations way found to be in sybstantial compliﬁﬂca by this Cowrt and
wap vottified on Pebruary 15, 1994 Sech program hag remsined in sybstantial
emnpiiauue; unfil the present tims, _

Some tme sfier the Cowt ceificetion of the prograte, the Mississippi
Department of C&a‘ecsions tondized, o had otherstates, that the thfxﬁ Btop was.not nesded
and moy have impeded or stowed inmals access to court. The patties have agroed tﬁat
the ARP should be amended 1o & two step appesl pmceﬂ.s ag sot forth in Bxhibiy “4
attacheé ﬁemte‘ |

1T IS WERERY ORDERIED, that the motion of the Defundants is woll faken md
ghauld be granted by this Agteed Order,

YT IS FORTRER ORDEIRED that effeotive thirty (30) days from the date of this

Agreed Cnder, the ARY proosss shall be amonded o a two step appeal progess and the
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Gase 4:71-0v-00008-JAD Document 1242 Filed 0841910 Pege 202

M:ssjssfppi Deparfraent of Correc?ms Admmishatwc, Remedy Program P NGE’(}“‘“ a
yot forth n Exhibit AT aieaohed hai ofo shall be ;mplemmzﬁd
IT TS FEE&T@ER %‘:@Eﬁkw fhat upma wc;ezpi: of thig Order, the Mi smsst;yp;

Depmmant of Correctipns shal? post i each heusmg un‘it o ebpy of thes Mlsslsmp}n

Department of Colseotions Administative Remedy ?wgiam Procedutes 9 sol forth in

Bxhibif “A™, said procedures to go info vffect thinty (30) days from Hhe dato of thiss osder.
SO GRIDEIED this the 19" day of August, 2010,

&MM&
VNITRD STATRS MAG{STR ATE JUDGB

LORERD:

¥ i Walg
- Ronakd Rexd Welch
Plaintlify Class Attorney
MSH# 7691

"

Jamos M, Noirié
SPRCIAL ASSISTANT ATYORNEY GENERAL
L4SBH 3882
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Case 4:71-0v-00008-4A0 Doetment 1242+ Filod 08/19/10 Paget of 6

On Apill 18, 1604, the Misslesipp! Depatimant of Corvections Instaliad In 2% of lis Instifutions
and faolise g formel adminlgirative remedy tethanism foruse by altnmates sommitied te
e cystody 'of the Doepardiment. The prosess bears the neme Adminlstrafive Remedy
Progrern (ARPY, Inmates are requined 1o use the procadurs befote thay can proceed with a
sult In Fedaral and State Cous, '

Intnates are enwouraged to continue to seek sofutions fo thelr concerhs fueuph nformal
raaang, but In order Yo.engure thelrright to yse ihe Tormel provedure, they shall male thelr
raquest to the Legal Clalms Adjudicator n wilting within a 38 day perlod after an Incident
hes eoourred. I, affer ing. In the formral provedure an. inate recelves & safiafactoly
responsa throtigh tiforsal inears, the Inmele may request (in wriihg) that the Legal Ofelms
dudicator caricel his formal reguest for an administrative remady. :

Altinmates may request information. about ar assistance in uging the procedure fram thelr

oRge marmger or appraprlate staff who serviges their living ares,

Cuiglnal fatlers of requests {o the Lagal Olaims Adjudicator should be as brief as pessible.

imats should preaent as many faots as poseible to answer all questions {whe, what,
. whan, where, and how} conveining the Incldent.  a request Is unclear or the volume of

attachad meterial 1s two grest, it may be rejectad and returnad fo the Inmate with & request.

farofatlly o summarzation en ohe addliohal page. The desdline for this request begins on
- $hedafe the rasubmission is received In the Legal Glaims Adjudicator office:

Onos an inmate’s request is sveapted Into the procedure, he must tge the misnila ehvelope
that is rnished to him with this Flst Step o condinus in the procsdurs, The fiaps on the
-onvalope ey ba fucked Info the envalope for malling to the faciliy's Lepal Cladms
Adjudieator, !

PURFOSE

The MOQC has establishad the Administrative Reinedy Program thiough which an inmate
may sesk Torral reviow of  commplalnt which relates 1o any aspect of his Incarcaration if
less farmat meldhods have not resolved the matter, Through this procadure, inmates shall
~ racelve reasarable responses and where approptiate, meaninghu remedise.

inmates may request admitdekealive remetties o siiuations atising from policles, condifions,

or events withir the inatituion that affect hem parzonally,

Yhe following matters shall vt be appeslable thwough this Adminisivative Remedy
Procedure: S

1. Cout decisions ant pending afmingl matiers over which the Depatiment has fio
sondnol or juriediction;

2, Pardon Board and Parole Boarg decisions
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Gase 4:71-0v-00006-JAL  Dogument 12421 Filed 08/18/10 Page 2 of 6

Ao et his procads, e feuewmgﬁéﬂmﬁ&ns shall apply:

Adminds i : v Progr Ldpifaletintdr  Supendsor of fhe Miseiselppt

Depam‘rtant af Qorracﬁons" Adminisfraﬂvs ﬁemsriy F*rogram n Redtifutions Centers, CWC'S,

Conlial Mississlppl - Corectional faciily, South Mississippl Coirecfional Ingtituton,

- Misslesippl State Penitentiary and any other fadlllly housing Inmates commifisd to the

" glstody of the Misalssipp! Depattment of Germcﬁran& Gootdinetes the program at all
adminls&aﬂve lavals,

Lenel Claiee Adiudicators A staff merber whose mstwnsfbﬂ ly i to coordinate and -
facm fafo ihe Admmxafraiwe Remady Procadure provsss,

GRIEVANGE: A wﬁtter; somplaint by an Inmate: on the inmate’s own behalf regarding a
ﬁoﬁk&y appitcabis within- an nstitution, & cendiffon within an insfitaffon, an action imoivlng ah
ihmate af a1 Instiiufion, ot an nefdent voourrng within an insfilution.

EMERGENGY GRIBVA '.::' g A matter in which disposition within the regular time Hmits
wou?d subj&ci' ihe inma*te to & substantial Hek of pamm’aal injuey, or cauge ofher setious and
Iireparable hanm fo the Inmate,

DAYS: Calondar days,
POLICY,

All Inmales, regerdless of thelr classification, impalinent, or disrbil ty, shall be enfitied fo
invole s grisvanca procedure. # shall be the responsibity of the case manager 1
provide appropriate aesislande for inmates with iareoy deficlencles or language barders,
No enfion shall be taken against an imate for the geod falth use of o good falh
pariclpation in the progedure. Reprisale of any nature are prohibited, inmates are enfifed o
puraus, through the grievance procedure, a complaint that a reprisal oocurred,

Al aspects of the AP procoss wilk ba monitored by the ARP acimimstrator {o Insure that all
glmafhmlﬁs are followed and that appropriate relfef and responses are propured st each
oV

REVIEVIERS: ¥ #n inmate regivters a complaint: agyainst & staff member, thef employee
shali notplay 4 parf in making & decision an the request. Mowever, this shell not prevert the
arnployse from parlicipating at the Slep One, since he employes complained aboat may te
the Hest source from which to bsgin sollecting Informalion on an slleged incident, if the
inmale is not safisflad with the deoisian rendered at the First Step, he should putsue his

grisvines {o the Legs! Claims Adjudicator via the Second Step.

SLMICATIONS:. Inmates must be made aware of the sysiemn By oral explanation of
nﬁsntaﬁan smc% shatild have the opportunlty o agk questions and recelve oral answers. The
provedures shall Be posted i willing in ereas readlly acvessible to all lnmates.
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WRITTEN RESPONSES; At sach stage. of decision and feview, inmates will be prowdad
“wittef anowers {hat Bxplain e information gathiered ¢r the reason Tor the dac fslon veached
atoﬂg with s:mpie dirantions for obtaining mrther revlow,

RiEkhiNe: The Legal C¥aims Adjudicator wﬂi acipen alf requests prior to assighment fo
%he First Siap, the soresning. process. should net unteasonably restrain fhe Inmale’s
oppotinily-to seek a remedy. f 8 roqueEt is rejeateci # -must be for one of the following
reasons whish shell he noted on Form, ARP»‘&

This mal%:er ls not appea!abla through fhis proness, such as

1, Court decisions; |

2. Parls BoardiPardon Board declsions;

3. Hisaduplicate vequest,

4. In caseé Wherﬁ & rurmbet of inwetes have flad stmller of |demiced retjuests sesking

admiristrative temady, I Is approptiate to respond only o the lnmate who filed the
initial requast. Coples of the decision sent fo other Ihmates who fled requests
smultenacusly regarding the same lssue witf constitute 4 completad ackion. All such
raqussts wilt be-logged.

8 the compiaimt goneems an aclion not vef taken or a decision which has not et baen
frade,

6. Theinmate has requested 4 remedy for another inmats,

7. The male has requested a remady for mate thare one incident {a muitiple
antrplaint.)

8.  {istablished rules and provedures were not followad,

B, Haninmate refuses to.dooperste with the Inqulry into his allegation, the raquest may
be dented due to lack of aotparation.

10, There hes besn a time lapse ofmore than 30 days hetwaen the event and $he initial
raquest, untess walved by the Legal Giatms Adludioator,

Noitos of the inilial acceptan ¢o of refention of the request wilthe furalshed to the inmale.

ON .5 JCESS: Inmataes should always fry to esolve thelr probiems within the
msﬂtuﬁen informaiiy, bafors laiflating the.formet procsss. This informal resolutfon wey be
aocomplished through disoussions with staff members, eto, If the Inmate is unable b
peoive hie probloms or obtaln rellefin this fashion, he may inilate the formal process.

Notiig In thls provedure should semve to prevent or discowage an lnmate from
commyriesiing with afyone In MBOOC, ‘The regulrements gat forth In this docurment for
goceplance ko the Adminisiretive Remedy Prossdure are solgly fo aesure that lnoidents
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th;oh may glve fise 1o a oause of aclion will e handled through this two step aystem of
teview, - ¢ :

If an tnigke. refuses to cooperate with the nguiry Into. His dllagation, the request may be
denled by noting s Jack of Sooperation on the appropriate Slsp Response and-eluming i
fothe nmats, | o :
MULTILE REGUESTS: If an Inmale submits myltiple requests durng the review of a
pravious request, hey Wil be fogged and set aside for handling at-such time as the Toquest
ourrently i the systers has been exhausted at the Secénd Stap or untll Yme- fimils to
procesd fom $he First Step {o the Second Step have lapsed, A maximuny of fen (10)
;’?quest@ wl be logged. Requesis above that number will be returned to the inate and not
ad. .. : '

SEPRIGALS: No sotion shall he tsken against anyons for the good falth use of of good taith
patlicipation In the procedure. The prohibilion againet feprisale should not by corsfitied to
prehiolt discipline of inmetes who do not use the systert In good faith, Those who Hlle
requests thel are frivolous or deliberalaly maficlotis may be disciplined under the
appropriste rile violation.

"The administratar wilt detennine and cormmunioate o, #ose offender griovants misusing the
ARP of their non-campliance with the ules and the vorsequsnces of fiivolous of maliclous
filings. - )

PROGESY

T 1014

FIRGT STEP {Time Llnelt 40 daysh:

fo e Legal Clalis Adjudleator, ih-which helshe brlefly sels out the basls for hisher clait,
anif e rellef sought {réfer to saction on "PROCEDURE ~ infliation of Progess” far the-
requirsments of the letter) The Inmate should make & copy of his fetter of somplaint and
vetaln 1t for his cwn tecords. The orighal lefter whi beaome a part of the process, and wil
not be telutned fo the Timate. The Instiiution le not responselble for furmishing the inmale
with copies of s leiter of complaint. This Jefter shall be written fo the Legal Clalme

Adudicator within 30 days of an alleged svent. {This requirament may be weived when

clroumstances warsant, "The Legal Cigimes Adjudicetor, o his deslgnes, will use reasonable

judgment In such matiars.) The requests shiall he straaned by the Legal Clatms Adiudicator
and & notice Wit be sent to the limate advising that his reqitest is belng precessed or i
being rejected.. The First Step Respondsnt shall respond to the nmate within 40 days from
the defe the reguest Is received at the Flyat Step.

Far fnmutes w?shing fo confinue to the Second Step, sufficlent space will be allowsd on the
rosponse ko give a renson for requesting review at the next level, There is no noed to
rawriis the ariginal letter of request as it will be avallable to all reviswers at each Step of the
Brocess.

SECOND STEP (Time lmit 48 doys): An lmate who o dissafisfiad with the First Step
respunse mey sppeal fo the Lagel Claime Adludicator by so Indleating thaf he s not
satfistied fn the appropiats space on the response forw and forwanding it to the Lagal
Clalms Adjudicedor within 8 days of recelpt of he decislon. A final decision will be made by

Mississippi Department of Corrections RFP 15-032

The inmate commances the process by witling a letter

92




Cage 4,7 1cv-00008-JAD  Document 1242-1  Filed 08/19/1Q Page 3ol 6

fhe Buperintendent, Warden o Qommunity Coroctions Director, and the inmate wifl be
riofifled within 45 days of receipt. '

#f andnmate I8 not satisfied with the Bocond Step response, he may file sult iy Siste or
Faderal Cowt. 'The Inmate must fumish the administrative rermedy procedue nimbar on the

sourtforms. : '
DEADLINES ARND TIE LOSITS; Mo more than 90 days from the Inifiation fo completion of
the provess shall efapss, unless extenslon(s) heve bhen granted. Absent such an
axtansfon, explrafion of response time linits shall entitie the Inmete to move on (o the next
Step In the process, Time limits bagin on the date the request s assigned to & slaff member
forthe First Step response.

Artdnirate taay roguest an extension in wriling of up to five days in which fo file ot any stage
of the process. THiS. reouest shall be made to the Lepal Claims Adjutlicator. The Inmate
rust cenlly valid redsons for the delay, whioh teasans ymust accompeny bis untimaly
request. The issus of sulficianocy of valld reasons for delay shell be addressed af each Step,
alangy wilh the-substantive isstie of the complaint. .

The st Stap Raspondent %nay vequest permission for an exienston of not more than five
days from the Legst Claims Adjudicator at Btep One revisw/response, The Inmale must be
notitied I writing of such an extensian.

I no case may the cumulative extensions exesed 25 days,

The administrator wil devole patticular personet sittention o all grievancas of & sensiive or
amaigoency matter o insure that thessmatters are handied axpeditiously and appropristely.

PROBLENS OF AN BMERGENCY NATURE: f an lamale fesls he ls subjectsd o
emargenicy condilions, he ust send an emergency raquest to the legal Clalms
Adjudinator. The Legsl Cleims Adjudicator shall immediately review the request and ferward
the reyuest o the lavel at which correciivé aclion can be taken,

QF

Ahuse of the emergenay review process by an fnmate shall be treated as & ftvolous o

malidious rentiest and the Inmate shall be disclplined sccordingly, Parfioularly, but not

exoluglvaly, matters elating to adminielralive trensfers, lime compitation disputes and

famly ifiness or dealh are NOT fo he treafed a¢ amergenciss Tot purposes of this

prcs.@dtxfe, but shell be expeditiously handled by the Lepal Cleims Adjudicafor, when
spproprlate. :

ad

FIVE ISSUES: If the inmate balieves fhe complaint Is sensiive and would be
oly aifected] if the complaint became known at fhe hefitution, he may file the

Nl
GIS

gomplalnt directly with theé Depuly Commissionar. The Inmale mist explaln, I wding fis

 reagon for not Hling the complaint at the inslitation.

if the Depuly Commlssioner agrees that the corplaint Is Sensiive, he shall accept and
respond to The complaint, I he does fot agres that the comtplaint Is sensitive, he shall so
advise the Inmate In wiing, and relurn the complaint to the Legal Claims Adjudicator office.
The inmate shall ther have flve days Fom the dale the rejection memo Is recelvad {6 submit
hls recuat rough reguler channels (heginning with the Firet Step ¥ his corplalnt is
actapiable for provessing in the Administraive Reredy Program, '
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Hegloak *Medical sornplaints will be handlad at the. first sfep by & fioonsed primary "ca'r@
physlelan and &t the second step by the sits madioal director who is- @ tleensed and

supprvisary doctor.
sonfene Gompusation: Sentonce computation and secords lesues imoling the
anfoutalon of i lafigth.of fine an cffender muat serve will be haiidled at the fistslep by @

knowledgeable records offtee employee and at the sacond step through a personal meeting
wifh 2 records offfce supsivisor, :

REGONDS: Administralive Remady Piovadure raconds aye confidential, Bployees who
are:partioipating In the disposition of & requést may have acosss to records eassntial to the
. resolttion of requiests. : :

Al vgports, dnvestigetions, efc., otfier than the nmalte's originat etfor and responses, are
- prepared In anficlpation of litigation, snd.ars prepared to become part of the allomey's Work
Broduct for the sftomey handiing the anfidpated eventisal fiigafion of this malter and are
thereforg confidential and not sublect to dlscovary. ' :
Feovrds wiif be-malntained e follows:

A fog Wil 6 mainteined which wiil documant the nature of sach reguost, el relevant dates,
and disposifion at each step. :

individuet raquests and disposiiion, and all reeponses and pertinent doouments shatl be
kepion e at the fnsfitution. :

Rée&rds shallbe kept af loast five yvears following final diepostion of the-request.

1] FERRED INVATES; Whan an inmate has filed a request af one insfitution and le
transforiod prlot 1o the review, or If he flles a request after fransfer on an aofion taken by the
sending institation, the sanding nstitution will complels The processing through the First
Slop. The Warden of the recelving insfitution will sssist in soramunioation with e Inmete.

SATES: If an lamate Js discharged bafore the review of an issus that

ffocts the Ihmafe affer discharge is completed; or if e files a request after discharge on
giich an lssus, the thsfiiutlon will complete the provessing and will nofify the inmale at his
fast known address. Al other requests shall ba vonsidered moet when the irwmsle
discharges, and MDOUT shall not cornplete the progess.

REPORTS REGUIRED; The Legal Claims Administator shall annually sofioh commenis

nd' sueaﬁs on fhe processing, he efficlency and the crediblity of the Adminlstrative
Ramedy Prooeture.
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Exhibit K
Submission Cover Sheet
RFP NO. 15-032

Legal Name of Company:

Address:
City: State: Zip Code:
Telephone: Fax: Website:
MAGIC Vendor Code: , or W-9 is attached
Legal Form of Company (check all that apply):
Corporation LLC
Private Not-For-Profit Private For-Profit
Government : Other
State of Domicile: Year Organized: FEIN:

List the contact person for your proposal. This person should also be the contact for questions and/or
clarifications.

Person’s Name: Title:

Address:

City: State: Zip Code:

Telephone: Fax:

o2
=
&,

By submitting a proposal and signing in the space indicated below, Vendor certifies that the company
represented in the proposal acknowledges and accepts the terms and conditions outlined in this Request
for Proposal (R¥P). Vendor further certifies that the company represented here is an authorized provider
in good standing of the products / services included in this proposal.

/
Original Signature of Officer in Bind of Company / Date

Name (typed or printed)

Title

Company Name

Mississippi Department of Corrections RFP 15-032 : 95
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Exhibit L
Proposal Exception Summary
RFP NO. 15-032

The Vendor is responsible to meet all of the requirements and specifications described in the RFP. In
accordance with Section 5 of the RFP in the event a Vendor anticipates it will be unable to comply with
any requirement, standard or expectation then it must identify this exception on the Proposal Exception
Summary form. Use the table below to specify any exceptions that are being requested. If the Vendor is
awarded the contract resulting from this RFP only those exceptions accepted by MDOC, as demonstrated
by the signature of a MDOC authorized representative in the fourth column, will be allowed.

MDOC RFP Vendor Brief Explanation of Exception MDOC
Reference Proposal Acceptance (sign here
Reference | (Short description of exception being only if accepted)
(Reference made)

specific RFP | (Page,
section which | section, items
exception is | in Vendor’s
taken) proposal -
where
exception is
explained)

Mississippi Department of Corrections RFP 15-032
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Exhibit M
Correctional Commissary/Canteen Services Experience
RFP NO. 15-032

MDOC wants to understand the full array of correctional canteen services the Vendor has provided
recently. Please list all clients for which you have provided correctional canteen services within the last
three years. The list of clients shall include federal, state, county and other government agencies as well
as contracts with private corrections organizations.

Contract #

Client/Government Agency Dates Array of Services Inmates

S SO
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Mississippi Department of Corrections, RFP 15-032

Exhibit N
Resumes of Key Staff
RFP NO. 15-032
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Exhibit O
Correctional Commissary/Canteen Réferences
RFP NO. 15-032

Provide three (3) references for which your company has provided in the past or currently provides
canteen services for a corrections population. MDOC intends to contact these references prior to
executing a final contract with the selected Vendor.

1. Corrections Agency:

Contact Person; Title:

Address:

Phone: Email:

Type of Services Provided:

Number of Inmates Served: Contract Dates:

2, Corrections Agency:

Contact Person: Title:

Address:

Phone: Email:

Type of Services Provided:

Number of Inmates Served: Contract Dates:
3 Corrections Agency:

Contact Person: Title:

-Address:

Phone: Email;

Type of Services Provided:

Number of Inmates Served: Contract Dates:

Mississippi Department of Corrections RFP 15-032
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Exhibit P

Threshold Agreement by Vendor
RFP NO. 15-032

MDOC requires, without exception, the following Vendor agreements for MDOC to even consider a
proposal. Vendors who do not agree to these provisions will be excluded from consideration. Further, any
violation of these agreements by the selected Vendor will constitute grounds for immediate termination by
MDOC with contractual penalties applied.

Vendor must initial by each item below to signify their understanding of the Threshold Agreement
and their willingness to comply. '

1. MDOC requires full disclosure of expenses of the contract(s) each month. Vendor(s) must
provide 100% disclosure of all expenses associated with the contract, including cost
allocations. Do you agree? YES NO

2. Vendor must agree to allow MDOC or its authorized representative, including State of
Mississippi auditors or Mississippi Joint Legislative Committee on Performance, Evaluation
and Expenditure Review to inspect the books or audit the books of account for any related
companies at least annually for which there is a cost allocation or charge to the contract,
whether paid by MDOC or not. The Vendor’s contract which such related organizations must
contain a provision allowing such inspection or andit. Do you agree?

YES NO

3. MDOC does not expect that any information about operational matters or processes under this
contract will be proprietary so as to prohibit disclosure to MDOC officials acting in their
authority to oversee this contract. The Mississippi Attorney General will have final authority
to rule whether the Vendor’s request to have an item ruled proprietary is justified or not. Do
you agree?

YES NO

4. MDOC has listed certain reports and data that are required to be provided periodically. It is
the intent of MDOC to use information submitted by the Vendor to develop financial penalties
related to non-performance in key operational areas. The specific factors upon which to base
the penalties and the related computations will be negotiated during the final award phase.
Failure to provide required data for more than sixty (60} days after an MDOC demand letter
will result in grounds for termination of the contract. Do you agree to provide such reports and
data and be subject to penalties for non-performance?

YES NO
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Exhibit Q
Subcontractors
R¥P NO. 15-032

List all subcontractors the Vendor intends to use to fulfill the obligations and expectations of providing
canteen services to inmates in the cusiody of MDOC.

1. Company:

Contact Person: Title:

Address;

Phone: Email:

Services to be Provided:

2. Company:

Contact Person: : Title:

Address:

Phone: Email:

Services to be Provided:

3. Company:

Contact Person: Title:

Address:

Phone: Email:

Services to be Provided:
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Exhibit R

CERTIFICATIONS
RFP 15-032

PROSPECTIVE CONTRACTOR'’S REPRESENTATION
REGARDING CONTINGENT FEES

The prospective contractor represents as a part of such offeror’s proposal that such offeror
HAS / HAS NOT (circle applicable word or words)

retained any person or agency on a percentage, commission, or other contingent arrangement {o

secure this contract.

CONSULTANT/T.OBBYIST
Please list any consultant(s) or lobbyist(s) that has/have been engaged in reference to this RFP.

Name/Address/Phone:

Name/Address/Phone:

Name/Address/Phone:

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION

The prospective contractor certifies that the prices submitted in response to the RFP have been
arrived at independently and without, for the purpose of restricting competition, any consultation,
communication, or agreement with any other offeror or competitor relating to those prices, the
intention to submit a bid, or the methods or factors used to calculate the prices bid.

DEBARMENT

The prospective contractor certifies that it is not currently debarred from submitting proposals
for contracts issued by any political subdivision or agency of the State of Mississippi and that it is
not an agent of a person or entity that is currently debarred from submitting proposals for contracts
issued by any political subdivision or agency of the State of Mississippi.

Company Name Date

Company Representative
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Exhibit S
W-9
RFP NO. 15-032
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Faorm

{Rev. Dacember 2014}
Dapartment of the Treasury
Internal Revenue Service

“g ‘ Request for Taxpayer
identification Number and Certification

Give Form fo the
recjuester, Do not
send o the IRS.

1 Name [as shown on your income tax retur). Name ik requirad on this fine; do

not leave this line blank.

2 Business name/disregarded entity name, If dlifferent from above

I:l Individualfaple propristor ar

) ¢ Corporation
single-member LLC ’ :

the tax classification ¢f the single-rmember owner.
[C] Other (see instructions) »

3 Check appropriate box for federal tax olassifioation; check only one of the following seven boxes:
[] s Corporation [ Partnership

[:] Limited fiability company. Enter the tex classificetion (C=C torpaoration, $=5 corporation, P=parthership)
Note. For & single-membar LLC that is disragarded, do not check LLC; check the appropriate box [n the line sbove for

4 Exernpiions (codes apply oniy to
certain entitias, not indi&fggals; gea
instructions on page 3j:

Exarpt payee code: (if any)

Exemption from FATGA raporting

vode (if any) :
—

(Applios 1o accovnts meintalned outsis the LS

D Trast/astate

B Address {number, street, and apt. or suite no.}

Reruester's name and address (optional

6 .City, state, ahd ZIP code

. _ Print or type
See Specific Instructions on page 2.

1 # Listaccount number(g) hete [optional)

Taxpayer ldentification Number (TIN)

TiN on page 3.

Mote, If the account is in more than one name, see tha Inatructions for ine 1 and the chart on page 4 for

guldelines on whose number to enter.

Enter your TIN in the approptiate box. The TIN provided must match the name given on Hine 1 to avoid

backup withholding. For individugls, this is generally your social security number (SSN), However, fora i
resicdent alien, sole proptietor, or disregarded entity, see the Part | instructions on page 3, For other - -
entities, it is your employer jdentification numbaer (EIN). If you do not have a number, ses How to get a

Socia) security number

or
Employer identitication number } |

B YH _ Cortification

ne penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for & nurmber to be issued to me}; and

2. | am not subject to backup withholding becauss: {a) | am exempt from backup withholding, or (b} T have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withhdlding as a result of a failure o report all imterest or dividends, or (c) the RS has notifiad me that | am

no longer subject to backup withhotding; and

3, [ ama U.8. citizen or other U.S. person (definad below); and

4. The FATCA codels) entered on this form (if any) indlcating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed 1o report all interest and dividends on your tax return. For resl estate transactions, tem 2 daes not apply. For mortgage
interest paid, acquisition: or gbandenment of sacured proparty, cancellation of debt, contributions to an Individual retirement arrangement (IRA}, and
generally, payments other than interest and dividends, you are net required to sign the certification, but you must provide your cotrect TIN, See the

instructions on page 3.

Sign Signature of
Here U.S. parsan B

Date >

Gieneral Instructions
Saction references are to the Internal Revenue Cods unless otherwise noted.

Future devalopments. Informaiian about developments affecting Form W- (sush
es |egislation enacted after we retease if) s at wiwvw.irs.gov/fws,

Purpose of Form

An individual or entity {Form W-8 requester) who i requirad to file an information
réfurn wiih the IRS must obtain your eorrect taxpayar ideniificetion number (TIN)
which may ba your sociai security numbar {SSN), individual taxpayer identification
number (TIN), adoption taxpayer [dentification number {ATIN), or employer
identification number {EIN), to raport on an Infarmation return the amount paid io
you, oroether amaunt reportable an an information retusn. Examplas of information
returns include, but ars not limited to, the following:

o Form 1088-INT (interest eamed or paid)
» Form 1088-DIV (ciividends, including those from stocks or mutuatl funds)
o Form 1096-MISG {varlous types of incame, prizes, awards, or gross proceads)

+ Form 1088-8 (stock or mutual fund aales and certain other transactions by
brokers)

» Form 1088-8 {proceeds from real estate transactions)

s Form 1088-K {merchant card and third party natwork transactions)

= Farm 1088 (home martgape intsrest}, 1098-E (student loan Interest), 1088-T
ftultion}
+ Farm 1098-C (canceled dabt)
* Form 10B8-A {acquisition or abandonment of secured property)

Use Foren W-3 only if you are a U.S, person (including a resident afien), to
provida your correct TIN,

If you de not return Form W-8 to the requester with a TIN, you might be subject
to backup withholding. See What Is backup withholding? on page 2.

By slgning the fillac-out form, you:

1. Certrly that the TIN you are giving s correct (or you are walling for a number
to be issuad),

2. Certify that you are not subject to backup withholding, or

3, Clalm exemption from backup withholding If you are a U.S. exempt peyes., If
applicable, you are aloo certifying that as a U.S. person, your allocable share of
any partnership Income from a U.S. trade or business is not subject to the
withhelding tax on foreign partners-thare of effectivaly connectad Income, and

4, Certlfy that FATCA code(s) entered on this form §f any) Indicating that you are
axampt from the FATCA reporting, s corract. See What Is FATCA reporting? on
page 2 for further information.

Cat, No. 10231X
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Form W8 [fiav, 12-2014)

Page 2

Mote, If you are & [).3. person and & requesier gives you & form other than Form
W-% to reguest your TIN, you must use the reguester's form if it is substant(aly
similar to this Form W-8.

Definition of a U.S. person. For federal tax purposes, you are considered 4 U.S.
persoen if you are:

» An Indlvidual who I & LS. eitizen or LS. resident allan;

o A parthership, corporatien, company, or assoclation created ar organized in the
Unitad States or under the Jaws of the United States;

& An astate (other than a foreign estate); or
+ A domestic trust {as defined in Regulations section 307.7701-7).

Spatial rules for parinerships. Partnerships that conduct a trade or businese in
tha United States are generally required to pay a withholding tax under section
1446 on any foreigh partners® share of affactively connacted iaxable inceme from
such business, Further, in cerlain cases where a Farm W-B has not been recelved,
the 7ules under section 1448 require a partnership to prasume that a parinet is a
fareign person, and pay the section 1446 wihholding tax. Therefors, if you area
1.5, parson that Is a partner in a partnership conducting a tradé or business In tha
United States, provide Form W-8 to the parinership te establish your L.S. status
and avoid saction 1446 withholding on your share of partnarship income.

' Inthe cases below, the following person must give Form W-8 1o the partnership
for purposes of astahtishing ifs U.S, status and avoiding withholding on its
allocable share of net income from the partnership conducting a trade or business
in the United States:

¢ |n the cage of a disragarded entity with 5 ()8, owner, the U.8. owner of the
disregarded antity and not the entity;

+ |n the case of a grantor trust with a U.5. grantor or othar U.S. owner, ganarally,
the U.5. grantor or other LS. owner of the grantor trust and not the trust, and

= In the case of a U.S. trust (other than a granior trust), the U_8. trust {other than a
granter trust and not the beneficieries of the trust, :

Fareign person. if you are a forsigm pérsen or the U.S. branch of a forelgn bank
that has alacted to be treatad as a U.S. person, do not use Form W-9. Instead, use
the appropriate Form W-8 or Form 8233 (ses Publication 515, Withholding of Tax
on Nennesident Allens and Fareign Entities).

Nonrasfdent alien whio becomes a resident alien. Generally, only a nonresident
alien individual may use the termns of a tax freaty to reduce or eliminate U.S. 1ax on
curtain types of Income. However, most tax treatles contain a provigian known ae
a “saving clause,” Exceptions specifiad in the saving ¢lause may permit an
exemption from tax to continue for certaln types of income even after the payee
has otherwise becomne a U.S, resident alian for 1ax purposes.

If you are a 1.5, resident alien who is relying on an exesption cohtainet in the
saving clause of a tax treaty to claim an exemption from U.S, tax on cettain types
of income, you must attach a statement to Form W-9 that specifies the following
five iterms:

1. The treaty country. Generally, this must be the sarme treaty under which you
claimad exemption from tax as a nonresident allen.

2. The treaty article addressing the income.

3. The aricle number (or location) in the tax freaty that contains the saving
clause and its exeeptions.

4, The type and arnount of incorne thet qualifies for the exemption from tax.

5. Sufficient facts to Justily the exemption from tax under the terms of the treaty
arilole.

Example. Article 20 of the U.S.-China income tax freaty allows an exemplion
from tax for sthelarship Income recalved by a Chinese student temporatily present
[n the United States. Under U.S. law, this student will become a resident allen for
tax purposes I his or her stay in the Unitad Stales excesds B calendar years.
Howéver,'paragreph 2 of the first Protosol to the U.5.-China treaty {dated April 30,
1984) aliows the provisions of Article 20 to continue 1o apply even after the
Chinese student hacomss a resident alien of the United States. A Chinese student
who.quallifles for this exceptlon {under paragraph 2 of the flrst protocol) and Is
relying on this sxception to claim an exemption from tax on his ar her stholarship
or fallowship inoome would attach to Form W-9 a staternent that Includes the
information described above to support that exemption.

ifvou are a nonresident allen or a forelgn entity, give the requester the
apgpropriate completad Form W-8 or Form 8233,

Backup Withholding

What is backup withholding? Persons making certain payments 16 you must
under certain conditions withhold and pay o the IRS 28% of such payments. This
I called “backup withholding.” Payments that may ba subject to backup
withholding Inctude interesat, tax-exempt interast, dividends, broker and barter

* axchange transactions, renis, royallies, nonemployee pay, payments mads in
settiement of payment card and third party network fransactions, and certain
payrents from fishing-boat operators, Real estate transactions are not subject to
backup withholding. .

You will not be subjact to backup withholding on payrnents vou receive If you
glve the raqusster your correct TiN, make the proper certHications, and report all
vour texéble intereat and dividends on your tax return.

Paymenis you receive will be subject to backup withholding if:
1. You do not furnish your TiN 1o the raguester,

2, You do not certify your TIN when required (ses the Pat Il instructions on page
3 for detalls},
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' of the name chienge, enter your first name, the last name as shown on your soolal

3, The IRS tells the requester that you furnished an Incorrect TiN,

4. The IRS tells you that you are subjest to backup withholding because you dig
not report eli your Interest and dividends on your tax retur (For reportabla interest
and dividends cnly), or

5. You do not certify to the requester that yuu ars not subject to backup
withholding under 4 above (for rapertable interest and dividend accounts opened
after 1883 oniv}. .

GCartain payees and paymenis are exempt from backup withholding, See Exempt
payes code 6 page 3 and the separate Instructlons for the Requester of Form
W-8 for more information,

Also see Special rules for partnerships above.

What is FATCA reporting? -

The Foreign Account Tax Compliance Act (FATCA) requites & Participating foreign
finencial institution to report all United States account holders that are specified
Unitad States persons. Certain payess are exampt from FATCA reparting. 8ee
Exemption from FATGA reporting code on page 3 and the Instructions for the
Renuester of Form W-8 for more Information.

" Updating Your information

You must provide updeted information to any person to Whem yau clalmed to ba
an exampt payee if you are no longer ah exempt payes and anticipate rapeiving
reportable paymeants in the fulure from this person. For example, you may nead to
provide updated information if you are a C corporation that elacts to be an 8
sorporatien, or if you no longer are tex sxempt. In additieh, you must fumnish a new
Forrn W-& If the name or Til chanpas for the account; for exampie, ¥ the grantor
of a grantor trust dies, . .

Penalties : , |

Failurs to furnfsh TIN. I you fai to fumish your correct TIN to a raquester, you are
subjoct to a penatty of $50 for sachsuch failure unless your failure is dus to
reasonable cause and not to willful negiact.

Civil penalty for false information with respact to withholding, If you make a
false statement with no reasonable basis thet results in no beckup withhelding,
you are subject fo a $500 penaity. .

Criminal penaity for falsifylng information. Wilifully falsifying certifications or
affirmations may subject you to criminal penalties Including fines and/or
imprisonment. '

Misuse of TiNs. If the requaster discloses oruses TiNs in violation of federal law,”
the requester may be subject to clvil and criminel penelties.

Specific instructions

Line 1

You must enter one of the following on this line; do not lsave this Tine blank. The
narme should mateh the name on your iax return,

It thie Forn W-8 ie for a juint attount, list first, and then circle, the name of the
pereon o7 entity whose number you entered in Part | of Form W-g,

a. Individual, Generally, emter the name shown on your tax raturn. if you have :
changed your [est name without Informing the Social Security Atministration (SSAY i

seturity Gard, and your naw last name,

Note. ITIN applicant: Enter your individual name as 1t was entered on your Form
W-7 application, line 18, This should also be the same as the name you entared on
the Form 1040/1040A/1040E2 you filed with your appileation, -

b. Sple proprietor or single-member LLC. Enter your Indlvidual name as

shown on your 1040/1040A/1040EZ on line 1. You may enter your business, trade,
or “doing business as” {DBA) neme on line 2, : :

c. Partnership, LLC that Is Rot a single-member LLE, C Corporation, or $
Garporation, Enter the entity's name as shown an the entity's tax return on lineg 1
and any business, trade, or DBA name on Jine 2.

d. Dther entities. Enter yaur neme as shown on required U.S, federal tax
documents on line 1. This name should match the name shown on the charter or
other legal document creating the entity, Yau may enter any business, trade, or
DBA name on fine 2,

&, Disragarded sniity. Far U.8. foderal tax purposes, an enfity that Is :
disregerded as an entity separate from its owner Is treated as a "disregarded ;
antity.” Saee Regulations section 301,7701-2(¢)(2)(ll). Enter tha awner's name on
line 1. The name of the entity entered on line 1 should never be a disregarded
entity, The name on line 1 should be the name shown on the Income tax raturn on
which the Income should be reported. Far example, if a forelgn LLG that ls treated
ae @ disregarded entity for LS. faderal tax purposes has a single ownerthat Is &
U.8. person, the U.S. owner's natneg is reqLired to be provided on line 1. If the
diract owner of the entity Is also a disregarded entity, enter the flrst owner that is
not disregarded for federal tax purposes. Enter the disregarded sntity's name on
line 2, “Business name/disregarded entity name.” If the owner of the disragardad
entity is g forelgn peraon, the owner must complete at appropriate Forim W-B
Instaad of & Form W-8. This is the case aven If the foreign person bas a U.S. TIN,
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Line 2

If you have a business nams, trade name, DBA name, or disregarded entity name,
you may enter it an fine 2.

Line 3
Gheck the appropriate box in ling 3 for the U.8. federat tax classification of the
person whose name [s eitered on fine 1. Check only ohe box in line 3.

Limited Liabllity Company {LLG). If the name on line 1 s an 1.L.C treated as a
partnership for U.S. federat tax puposes, check the “Limbted Liabllity Company”
box and enter "P* in the space provided, If the LLC has filed Form 8832 or 2563 to
be taxed as a corporation, check the *Limited Liability Company” box and In the
spagce provided enter °C” for C corporation ar "8 for 8 corporition, [fitis a
singla-mamber LLG that is a disregarded entity, do not check the “Limitad Liability
Cormpany” box; instead check the first box in line 3 "individual/sole propriator or
single-mamber LLG."

Line 4, Exemptions .

If you are exempt from backup withholding and/or FATCA reporting, enter in the
appropriate spaae in line 4 any codels) that may apply to you,

Exempt payae code. .

+ Generally, individuale [Including sole proprietars} are not exempt from beckup
withholding.

» Excent as provided below, corgorations are exempt from backup withhelding
for certain payments, including Interest and dividends.

» Corpotations are hot exempt from backup withholding for payments made in
settioment of payment card or third party network transactions,

o Corporations ara not exempt fram backup withholding with respact to attorneys'
fees or gross proceeds pald to atumays, and corporations that provide medical or
heaith clasrg services are not exempt with respect to payments reportable on Form
1089~-MISC. :

The following codes identify payees that are exempt from backup withholding.
Enter the appropriate code in the space In line 4,

1—An arganization exempt from tax under sestlon 501 (e}, any IRA, ora
custadial account under section 403(0)(7) if the account satisfivs the requirements
of sestion 401{f)(2)

2. The United States or any of its agencies or inatumentaliting

3—A state, the District of Columbla, a L.8. commonwealth or possesslon, pr
any of their politieal subdivisions or Instrumanialifies

4—A Toreign government or any of its political aubuivlsioné, agencies, or
instrumentalities :

5 A corporation

&—A dealar In Eecwrities or commpdities reguired fo register in the United
States, the District of Columbia, o7 2 LS, commonwealth or pessession

7 —A futures commission merchant registersd with the Commodity Futures
Trading Commission -

B~A real estate investment trust

B—An enity registered at all times during the tax year under the investment
Compeny Act of 1940

10~-A carmnmen trust fund operated by a bank under section 684{a)
11 =A financial institution

12—A middieman known In the investment community as a homines or
custedian :

13—A trust exempt from tax under section 664 or described in saction 4847

The following chiart shows types of payments that may be exempt from backup
withholding: The chart applies to the exempt payees fisted above, T throuph 13,

IF the payment isfor ... THEN the paymont is exempt for. ..

Interest and dividend payments All exempt payees except
for7

Exempt payees 1 through 4 and &
through 11 and all © corporations. &
corperations must not enter an exampt
payee cods hacause they are exempt
only {or sales of noncovered securities
acqulred prior to 2072,

" Broker transastions

Bartar exchange transactions and Exempt payees 1 through 4

patronage dividends

Payments over 3600 required to ba 4 Generally, exempt payass
reported and direct sales ovar $5,000° | 1 through 5°

Payments made in setttemnent of
payment card or third party network
transastions

Exempt payees 1 through 4

! See Form 1089-MISC, Miscellaneous Income, and its Instrustions.
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*However, The following payments made to & corporation and reportable on Form
1089-MIBC are not exempt from backup withholding: medical and heatth care
payments, attorneys’ fees, gross proseads pald to an atiorney reportable unger
section 6045(], and payments for services pald by a federal executive agency,

Exemption from FATGA reporiing code. The fallowing codes identify payees

that are axampt from raporting under FATCA. These codes apply to perapns -

submitting this form for accounts maintained eutside of the United Statas by
cartain foreign financial institutions, Therefore, {f you are enly submitting this form
for an account you hold in the United States, you may leave this field blank,

Congult with the person reguasting this {orm if you are uncertain if the financia

nstitution is subjsct to these requirements. A requester may indicate that a code is

not requited by providing you with a Farm W-8 with *Not Applicable™ (or any

similar indication) written or printed en the line for a FATCA exemption code.
A—An arganization exempt from tax under section 50(g} or any individual

ratirement plan as defined in section 7701a}{37) :

B—The United States or any of its agencles or instrumantalities
C—A state, the Distriot of Columble, & U8, commonwealth or poasession, or
any of thair political subdivisiohs or Instrumentaliles

D—A corporstion the stock of which is regulary tradad on one or more
established securliies markets, as described in Regulations section :
1.1472-1() (14D ]

E—A corporation that Is & member of the same expanded affiiated group as a
carporation described in Regulations section 1.1472-1{ci{ 1))

. F—A dealer in securities, commadities, or derivative financial instruments
{inchuding notional principal contrects, futures, forwards, and options) that is
registered as such under the laws of the United States or any state

G—A ren! astate invastmant trust

H—A ragulated investment company as deflned in section 851 or an enthy
registered at all times during the tex year under the lnvestment Company Act of
1240

|—A cammen frust fund as dafinet! in saction 584{a)

J—A bank s defined in section 581

K—A broker

L—A trust exampt from tax under section 664 or described in saction 4847{g)(1)

M-—A fax exempt trust under & section 403(b} plan or section 457 (g) plan
Note. You may wish 1o consult with the financial institution raquesting this form to
determine whethar the FATCA code and/or exempt payee code should be
complated,

Line &
Enter your address (number, streat, and apartmesnt of suite numbar). This is where

" the requester of this Form W-8 will meil your Information returns,

Line 8
Enter your tity, state, and ZIP code,

Part . Texpayer |dentification Number (TIN}

Enter your TIN in the appropriets box. [f you are & resident alien and you do not
have and are not aliglble to get an SSN, your TIN is your IRS Individuet taxpayer
identification number {ITIN). Enter It In the apcial security number box. [fyou do hot
have an ITIN, see How fo get a TIN balow.

It you are a sole propristor and you have an EIN, you maey enter efther your 35N
or EIN, Howaver, the IRS prefars that yau use your SBN.,

If you are a singls-member LLC that fs disregarded as an entity coparate from its
owner (see Limiled Liabiiity Company (LLC) on this page), enter the pwner's SSN
{or EIN, if the owner has one}. Do not enter the disregarded entity's EIN. if the LLG
is clansified as a corporation or pertnership, anter the entily’s EIN,

Note. See the chart on page 4 for further clarifitation of name and TIN
cembinations.

How to gat a TIN. If you do not have a TiN, apply for ane immeadiately. To apply
for an B8N, get Form 58-5, Application for & Socla) Seowity Card, from yout local
85A office or get this form online at www.sse.gov. You may aleo gat this form by
caliing 1-80D-772-1213, Usa Form W-7, Application for IRS Individual Taxpayer
Identification Number, 1¢ apply for an ITIN, or Form SS-4, Application for Employer
Identification Number, 1o apply for an EIN. You can spply for anEiN onfine by
accessing the IRS webslte at www.irs.gowbusinesses and clicking on Employear,
|dentification Number (EtN} under Starting a Business. 'You can get Farms W-7 and
£S-4 from the 18S by vislting IRS.gov or by calling 1-BOD-TAX«FORM
(1-BOO-B29-387E).

If you are asked to complate Form W-8 but do not have & TIN, apply for a TIN
ahd write "Applied For' In the space for the TIN, sigh and dste the form, and give &
to the requester. For Interest and dividend payments, and certaln payments made

_ with respect to readlly fradable insiuments, generally you will have 60 days to get

a TIN and glve It to the raguestar befors you ave subject to backup withholding on
payments. The B0-day rula does not apply to other types of paymants, You will be
suhject to backup withtieiding on all such payments untit you provide your TIN to
the requester.

Note. Entering "Applied For" means that you have already applled for a TIN or that
- you intend to apply far one soon. :

Gaution: A dlsregarded U.S. entily that has a foreign ownsr must use the
appropriate Form W-8,
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Part Ii. Certification -

To establish to the withholding agent that you are a L8, parson, or resident allen,
sign Form W-8. You may be requested to sign by the withholding agent even if
ttems 1, 4, or 5 below indicate otherwise.

For & Joint account, only the perscn whose TIN is shown in Part | should &lgn
(when required). In the case of a disregardad entity, the person kentitied on e 1
mist gign, Exempt payees, eee Exsmpt payes tode eatlisr.

Signature requirements. Gomplete the certification as indicated In items 1
through § below. :

1., Intarest, dividend, and bartsr exohange accounts opened befors 1084
and broker accounts considerad zctive during 1983, You: must give your
correct TIN, but you do not have to sign the certification.

2, Interest, dividend, broker, and barter exchange accounts opened after
1983 and broker accounts considered inactive during 1983, You must sign the
cartitication or backup withhalding will apply. If you are subject to backup
withholding and you are merely providing your eorract TIN to the requester, you
miust ¢ross put itern 2 in the certiticeion before signing the form,

3. Real estate transactlons, You must sign the certification. You may cross out
item 2 of the certification.

4, Other paymenis. You must give vour carrect TIN, but you do not have to sign
the cartification unless you have bean notified that you have previously givan &
incorract TIN. "Other paymaents” include paymenits made in the course of the
reguester's trada or business for rents, rovalties, goods (other than bllls for
merchandise), medical and health care services {including payments to
corparatlons), peyments to a nonemployes for services, payments made in
settlement of payment cand and third party network transactions, payments o
certain fishing boat crew membens and fishermen, and gross proceeds paid to
attornays (ineluding payments fo corporations). :

5. Mortgage interest pald by you, acquisitfon or abandonment of secuted
praparty, cancellation of debi, qualified tultion program payments funder
section 529), IRA, Coverds!] ESA, Aroher MSA or HSA confributions or
distributions, and pension disiributions. You must give your correct TIN, but you
do not heve 16 sign the certificatlon,

What Name and Number To Give the Requester

For this type of account: Give name and SSN of!
1, Ingiividual The Indliviciua)
2. Two or mare ndividuals joint The actual owner of the account or,
actount) if combined funds, the first
indivicual on the account’
3. Custodian account of & minor The minor
{Unifarm Gift to Minoss Act}
4. a. The usual revotabie savings The grantor-trustes’

trust (grantor Is alsc trustes)
b. So-called trust atcount that is
not a legal arvadid trust under
state law

. Sole propristarship or dleregarded | The owner’
entity owned by an individual

The actusl owner'

th

8. Qrantor trust filing under Optione! The grantor*
Form 1062 Fiing Method 1 (ses
Regulations section 1.671-4{bl2}i
A}
For this type of account: Qive name and EIN of:
7. Disteparded entity not owned by am | Fhe owner
indivicual
8. A valid trust, estate, or pension trust | Legal entity™
8. Gorporation or LLC eletting The corporation
corporate status on Form 8832 or
Form 2553
10G. Assatlatian, club, religious, The organization
charitable, stiucational, or other tax-~
exempt orgahization
11. Partnershig or multi-member LLG The patnership
12. A broker or registered nomines The broker ot homines
13. Account with the Department of The publia entity

Agriguiture in the narne of & public
entity {such s e state or logal
govarnmant, sehool distict, or
prison} that reselves agricultursl
program payments

14, Grantor trust filing under the Fom The trust
1041 Filing Methed or the Oplional
Form 1088 Fling Methed 2 (zee
Ra)gulaticna aection 1,671-4{b)2)() .
B} -

¥ List first and clrels the nama of tha parsan whoss numbar you finish. iFonfy one personon a
joint sccount has an S8, that person's nmber mist be furnfshad.

2 Clecly the minpr's name and furnlsh the minor's SGN.
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You must show your indhidual name end yau may alst giier your business or DBAname qn.
the "Businees name/disragartad entity” name fine. You may e either your SSN or BIN {Fyou
hive one), but the IRS sncoutages you 1o use your SEN. _ |

*List first and cirle-the name of the frust, astats, or penston irust, (Do not fumish the TIN of the
patsonal reprasantsive or kustea unless the legel entiy fteslf s not designated 1n the aceount
title,) Aleo eee Spachf rufes for partnerships on pags 2,

*Mote, Grentor elao must provide a Form W-8 to trustee of trust.

Note, if nd name s circled when more than one name 18 listed, the number wiff be

cansidered to be that of the first name listed.

Secure Your Tax Records from ldentity The#t

Identity theft octurs when someone uses your personal information such as your
nams, 3SN, ot other identifying information, whhout your permission, to commit
fraud or othar crimes, An identity thief may use your 88N to get a job or may fle a
tax retuin using your SSN to recelve a refund.

To reduce your risk:
* Protest your S8N,
= Ensure your employer is protacting your 8SN, and
« Be careful when choosing a tax preparer,

If your tax records are affected by identity theft and you receive a notice from
tha IRS, respond right away to the neme and phona number printad on the RS
notice or letler, ’

If your tax recerds are not currently affeoted by itientity theft but you think you
are at risk due fo a Ipst ar stolen purse or wallet, questionable cradit card activity
or credit report, contact the IRS ldentity Theét Holline &t 1-800-808-444D or submit
Farm 14038,

For mote information, see Publicatlon 4535, |dentity Theft Preventlon and Victim
Assiatance.

Viclims of identity thefi whe are experiencing economic harm or 2 systerm
problem, ot are sseking help in resolving tax problems that have not bean resolved
threugh notmal channels, may be eligible for Taxpayar Advacate Service (TAS)
apaistance. You can reach TAS by celling the TAS toll-free case Intake line &t
{-§77-777-4778 or TTY/TDD 1-800-828-4050,

Pratect yoursall from susploious amalls or phishing achemes. Phishing is the
creation and use of emaii and websites designed to mimic legitimate busingsa
emalls and websites. The most cormmen act is sending an emal] to a user falsely
claiminp te be an established Iegitimate anterprise In an attempt to scam the ussr
into surnendaring private information that will be used for identity theft.

The IRS doss not initiate contacts with taxpayers via emalls, Alse, the IRS does
not ranusst personal detailed information through emall or ask taxpayers for the
PIN numbers, passwords, or similar secret access information for thelr credit card,
bank, o cther financia! accounts.

If you receive an unsoilsited erall ¢claiming 1o be from the IRS, forward this
message 1o phishing@irs.gov. You may also report misuse of the IRS name, logo,
¢r other IRS property 1o the Treasury Inspector General for Tax Administation
{TIGTA) at 1-800-366-4484. You can forward suspicious emails to the Federal
Trade Commlgsion at: spam@uce.gov of contact them at wwiv. fto.gov/idtheft or
1-877-|DTHEFT (1-877-438-4338).

Visit JRS.gov to (sarn more about identity theft and how to reduce your risk.

Privacy Act Notice

Saetion 6108 of the internal Revenua Coda requires you to provide your correst
TIN to persons (including faderat agencies} whe are required to fila information
relurng with the IRS to report interest, dividends, ar certain other income paid to
you; mortgage interest you paid; the acguisition or abandonment of sacured
property; the cancedlation of debt; or contributions you made to an iRA, Archer
MSA, or HSA, The person collacting this forin uses the information on the form 1o
file Information returns with the IRS, reparting the abova Information. Routine uses
of this information Includs glving it to the Departrment of Justica tor civil and
criminal litigation and 1o clties, states, the District of Columbls, and U.8.
commonwealths and possessions for use in administering their laws, The
information alse may be disclosed to other countries Untler a treaty, to federal and
state agencles to enforce civit and criraingl laws, or to federal law anforcement and
Intefligence agencles to combat terrorism. You must provide your TIN whether or
not you are required to file & tax retumn. Undler section 3436, payers must generglly’
withhol 2 percentage of taxable interest, dividend, and certaln other paymants to
a payee who does not give e TIN to the payer. Gertaln penalties may also epply for
providing false or fraudulent Information. -
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Exhibit T
Most Recent Two Years of Compiled Financial Statements
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