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The Simple, Versatile Choice
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IN-360

Coupled with NeoShip online shipping software, 
the IN-360 is the simple, powerful choice for all 
of your mailing and shipping needs.

As an option for the IN-360, NeoShip meets the latest USPS IM®pb 
(Intelligent Mail® Package Barcode) requirements. Simple to use, NeoShip 
software is accessible through your MyNeopost online account. With 
NeoShip you will benefit from:

• Automatically qualifying for Commercial Base Pricing

• Creating IM®pb-compliant shipping labels in minutes

• Free address correction services

• Free insurance Priority Mail® (up to $50 value) and 
Priority Mail Express™ (up to $100 value)

• Consolidated views of all shipments

• Generating detailed reports based on shipment 
history/operator shipments/transactions

The Simple, 
Versatile Choice

Environmental 
Commitment

The IN-360 carries Neopost's 
Eco-Label which aims to provide a 
clear and consistent set of 
environmental performance 
criteria used in the design phase 
of our products.

How We Reduce Our  
Environmental Footprint:

• Neopost limits the machine weight 
and the amount of raw materials 
used for production. 

• The volume of our packaging is 
kept to a minimum and is 100% 
cardboard and recyclable.

• Packaging for the IN-360 
represents less than 20% of the 
total weight of the packed product.

• The user-friendly sleep mode helps 
reduce energy consumption.

• We develop our products to 
ensure a minimum recyclability 
rate of 75%.

Businesses today count on streamlined 
mailing solutions that will keep their offices 
running smoothly. The IN-360 with NeoShip 
has you covered.

As the USPS® continues to introduce new mailing and shipping requirements 
to the market, decision makers want to ensure the products they invest in 
are designed to keep pace with the latest changes. The IN-360 provides 
access to a growing suite of services and apps intended to improve postal, 
parcel and related digital communications. With sleek, durable and compact 
design, the IN-360 maintains Neopost's commitment to build and ship 
products in the most ecological manner.

Accurately weigh your items

The standard integrated 5 lb. scale, 
or optional 10, 30 or 70 lb. weighing 
platforms ensure you know the 
correct weight of each mail piece, 
preventing over posting.

The IN-360 is compliant with 
environmental Regulations 
and ENERGY STAR



IN-360

Powerful Performance with 
a Compact Design

1.  Weighing Platform

Standard 5 lb. integrated 
scale handles postcards, 
envelopes and small packages 
with ease. Optional 10, 30, 70 lb. 
platforms available.

2. Catch Tray

From postcards to 10" x 13" 
envelopes, the catch tray 
holds a variety of items.

3. Shortcut Keys

Save time and eliminate 
keystrokes with the IN-360 
shortcut keys.

4. Moistener

Automatic sealing with an 
easy-access reservoir ensures 
a perfect envelope seal.

5. Hand Feeder 

Smooth powerfed provides 
fast batch processing.

6. Connectivity

Experience seamless downloads with 
a high speed Internet connection – 
refill postage funds, download USPS® 
rates and process items with optional 
NeoShip shipping application.
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IN-360

Specifications 

Processing speed 45 lpm

Envelope minimum 3.5" x 5"

Envelope 10" x 13" 

Maximum envelope thickness Up to 3/8"

Envelope orientation Landscape or portrait

Job imprint memories 9

Weighing platform (integrated) 5 lb. standard

Ad slogans 10

Personalized text messages 10 custom

Incoming mail date stamp Standard

Default rate settings Standard

Postage meter tapes Standard

4-digit PIN code Yes, up to 300 with optional 
department upgrade

Accounts/departments 30 standard

Rate wizard Standard

Rate shortcut keys 6

Automatic postal rates download Standard

Low-ink email alerts Standard

Online postage usage reporting Standard

Options

Differential weighing Available

External weighing platform 10, 30, 70

Accounts/departments upgrade 100 or 300

Barcode scanner Available

External USB printer Available

Connectivity LAN standard 
Modem available

NeoShip Available

E-Services with Electronic Return Receipt™ Available

System Dimensions Length x Depth x Height

IN-360 with integrated 5 lb. scale 10" x 17" x 10.5"

IN-360 with integrated feeder and catch tray 28.5" x 17" x 10.5"
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Why Choose Neopost?

Neopost is a global leader in mailing 
solutions, shipping services and digital 
communications. We believe that 
people are the key to business success.  
That's why our products and services are 
tailored to help your organization improve 
the quality of its interactions and bring 
people closer together. 

In this age of multichannel communications, 
we guide and empower you to interact in 
new and innovative ways. We advise you on 
how to create cost-cutting synergies. We 
deliver global coverage with a strong local 
presence, offering you continual support by 
phone, onsite or online.

Today, Neopost is present in 31 countries 
and has a network of partners in  
more than 90 countries. We promote 
responsible business and sustainable 
development through our products  
and outreach programs. Our 6,200 
employees worldwide are committed  
to making your interactions more 
responsive and more powerful – offering 
you a competitive edge that will open  
up a wealth of business opportunities.

Find out more at neopostusa.com

We’ve Got 
You Covered

Neopost maintains a 
network of offices 
across the country 
to provide local 

customer support and trained technicians 
who are ready to assist you. You can 
be confident that when you need 
knowledgeable support or expert service, 
the point-of-contact will be a Neopost 
office in your area consisting of a team 
of local professionals.


