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THIS IS NOT AN ORDER

Bid file number  RFP16-10
Name of bid
Date
Buyer/Phone		Purchasing Dept/ 662-329-7126
Bid due on 

Please return the bid requested to The Purchasing Office at the above address. Bids must be returned in a sealed envelope and marked with name, bid file number, and date of bid opening.


Bill To:					
Mississippi University for Women
Office of Resources Management 				
1100 College Street MUW 1628
Columbus MS 39701
Phone: (662) 329-7126
Fax:     (662) 241-7821Vendor Address:








	Item
	Materials/ Description 
	Amount

	
	
OVERVIEW
Mississippi University for Women is seeking proposals from qualified firms for products and services to implement a university portal to be utilized by all constituent groups. The Agreement resulting from this Request for Proposal (RFP) shall be for a period of one (1) year with four (4) one-year options to renew. 
Interested Proposers are to provide proposals, including but not limited to, the following requirements:

A.	Qualifications and Experience
(Proposers to indicate page reference numbers of its Proposal to these requirements)

B.1	Describe the Proposer’s form of business (i.e., individual, sole proprietor, corporation, non-profit corporation, partnership, Limited Liability Company) and detail the name, mailing address, and telephone number of the person the Institution should contact regarding the proposal.

B.2 	Indicate how long the Proposer has been providing these goods/services required by this 
RFP and include the number of years in business.

B.3	Indicate the Proposer organization’s number of employees, client base, and location of offices (list all offices in the State).

B.4	Provide a narrative description of the proposed project team and its organizational structure, list its members, and include resumes.

B.5	Provide a statement of whether the Proposer intends to use subcontractors, and if so, the names and mailing addresses of the committed subcontractors and a description of the scope and portions of the work the subcontractors will perform.

B.6	Proposer must provide customer references for similar accounts representing universities with enrollment of 2,500 plus currently serviced by Proposer, to include, if applicable, all current contracts with the Institution or other Institutions of Higher Education. 
Each reference must include:
1.	the company name and business address; 
2.	the name, title, and telephone number of the company contact knowledgeable about the project work;  and 
 
B.	Technical Requirements
Portal 
•	Portal is based on a user customizable platform, which allows for customer branding  and other customization 
•	Proposer’s solution must allow single sign-on access for Student Information System/ERP (Banner) and be flexible to allow single sign-on access to other ERP systems.
•	Proposer’s solution must integrate with Microsoft Active Directory.
•	Proposer’s solution must allow single sign-on access for LMS (Canvas) and be flexible to allow single sign on access to other LMS.
•	Proposer must guarantee 99.99% or higher uptime for Hosted portal.
•	Portal must allow single sign-on access to multiple vendor applications. 
•	Portal must have sufficient security to control access to data and portal content in a manner that protects personally identifiable information and displays content that is pertinent to the students, faculty and staff.
•	Portal must provide messaging and alerts capability to send messages tailored to specific users based on information from ERP system or their assigned portal roles.
•	Portal should be able to display content from ERP (Banner) channels directly into the portal via portlets/widgets.
•	Proposer’s solution must allow single sign-on access for O365 & Exchange (email) and be flexible to allow single sign on access.
•	Portal must provide calendaring capability that includes flexible synchronization with external calendars in popular formats such as Zimbra, iCal, Microsoft Exchange and Google.
•	Portal includes out-of-the-box templates and web parts designed specifically for Higher Education. 
•	Portal is web based and built on a scalable architecture, enabling it to grow to meet future demands. 
•	Portal provides standard responsive templates with allow for the ability to brand for institution along with other related institutions’ on line web presence including the following:
•	The general look & feel of the portal & of each site and responsive across browsers and devices
•	The Web Parts available to users of each site and their properties
•	The navigation tools in each site
•	The position of Web Parts on each page
•	Portal provides version control
•	Portal is accessible via all major browsers without requiring specialized plug- ins to function 
•	Portal provides the ability to support user roles such as; accepted student, faculty, staff, alumni and current student 
•	Portal provides the ability for system administrators to customize the portal for groups or roles.  Must support delegation of admin tasks across colleges
•	Portal provides integration with enterprise email system, LMS, and Course Management System
•	Portal is compliant with Section 508 of the Americans with Disabilities Act 
•	Portal provides the ability to support standardized portlet development that is fully compliant with JSR168, J2EE and other industry standards 
•	Ability to integrate standards compliant, off-the-shelf portlet
•	Portal provides the tools needed to monitor the usage of portal pages, channels, content folders and folder items 
•	Portal provides the ability to track usage for performance statistics and usability studies 
•	Provides tools to monitor and manage portal performance
•	Constituency templates are delivered out-of-the-box with the Portal - Accepted Students, Current Students, Faculty, Staff, Alumni and Generic for building custom constituencies
•	Portal provides easy access to system metrics by Institution’s system office and college support staff
•	Allows portal users to subscribe to available channels, and within authorized limits, to select where such channels are to be positioned within a portal page channel area 
•	Portal provides the ability for system administrators to customize the look/feel and security  of the portal for groups or roles
•	Portal provides the ability for individuals to customize their own portal pages
•	Incorporated personas can be tailored by each user, as well as the institution, to address personal preferences, requirements, and business needs 
•	Portal Web parts delivered out of the box include: Unread Messages, My bookmarks, Announcements, Applications, Web Self-Services, Campus News, Campus Events
•	Portal includes built-in document management functionality to include document versioning, check-in/check-out, and publishing capabilities
•	Portal provides the ability to create and conduct surveys/feedback
•	Proposer provides mobile app that is fully integrated with portal
Reporting and Feedback
•	Portal statistical reports including information on portal traffic, pages/url hits and geographical maps of portal customers are required by university team members 
Implementation/Training/Technical Support/Documentation
•	Describe Proposer’s implementation process/plan.
•	Describe Proposer’s training process for technical users and functional users, including any on-site and on-line capabilities. Describe Proposer’s method of providing technical and functional documentation.  
•	Describe the implementation timeline for the mobile app.
•	Describe the number of hours of on-site and off-site training.
•	Proposer must fully describe its technical support capabilities and hours of operation for support in Central Time Zone.
•	Describe its disaster recovery failure plans and system monitoring for the hosted portal.
•	Describe how often software upgrades are released.
Portal Architecture and Hosting Facility
•	Describe the hosted portal architecture that will securely support enrollment of up to 3000 students per term.
•	Describe the hosted portal configuration that provides a failover site for disaster recovery.  Institution is looking for length of time for recovery in the face of a disaster and the location for the failover site.
C.	Cost Proposal
Notice:  No pricing (including required or optional pricing) information shall be included in the Technical Proposal.  Inclusion of Cost Proposal amounts including notations that items are “free of charge” or are “at no additional cost” in the Technical Proposal will make the proposal non-responsive, and the Institution shall reject it.
In Proposer’s Cost Proposal, Proposer shall provide pricing for the following:
•	Annual License Fee/Hosting/Subscription Fee
•	Initial Implementation Fee (flat fee)
•	Initial Training Fee (flat fee)
•	Additional Training Fee (per hour)
•	On-Site Consulting Rate (per hour)
•	Off-Site Consulting Rate (per hour)




























	

	
	
	




GENERAL INFORMATIOM TO BIDDERS



Mississippi University for Women (MUW) employees and Sodexo employees working for MUW may not purchase directly or indirectly any items offered for sale by the Mississippi University for Women. 
1. EXAMINATION OF SITE (IF NECESSARY)
Bidders should visit the site and shall be responsible for having ascertained pertinent local conditions such as location, accessibility and general character of the building, the character, and extent of existing work within the building, and any other work being performed thereon at the time of the submission of the bid. No allowance will be granted because of lack knowledge of site conditions. 
2. RECEIPT AND OPENING OF BIDS
(A) Bids will be opened publicly at the time and place stated in the invitation for bids. The officer whose duty it is to open them will decide when the specified time has arrived and no bid received thereafter will be considered. No responsibility will be attached to any officer for the premature opening of a bid not properly addressed and identified. 
(B) Telegraphic and facsimile will not be considered, but modifications by telegraph or facsimile of bids already submitted will be considered if received prior to the hour set for opening. 
(C) Bids are to be submitted in duplicate unless otherwise specified on the forms furnished for the purpose or on exact copies thereof. 
(D) Patent errors in bids or errors in bids supported by clean and convincing evidence may be corrected. 
(E) Unless otherwise specified, bid shall be   binding for minimum 30 days. 
(F) Bids may be modified or withdrawn by written or telegraphic notice received in Resources Management prior to time set for bid opening. 
(G) All bid prices must be typed or written in ink and any alterations to bid prices must be initialed. ALL BIDS MUSR BE SIGNED IN INK. 
(H) No bid shall be evaluated for any requirement or criteria that are not disclosed in the initiation for bids. ‘ALL OR NONE” bids will NOT be considered unless the specifications specifically allow for this provision. 
(I) Bids submitted as an alternate will not be accepted unless an alternate bid is requested in the specifications.
(J) In case of an error on price extension, the unit price shall prevail. Unit prices and total prices MUST be shown. Failure to do so could cause rejection of bid. 
(K) Bids that include an escalation clause shall be rejected unless otherwise specified in the bid specifications. 
(L) The owner shall have the right to increase or decrease the number of any individual items, within reasonable limits, after the lowest and best bidder is determined. 
(M)  Proposal envelope must contain on the outside of the envelope the Contractor’s current Certificate of Responsibility Number and the Contractor’s License Number unless a statement on the exterior says that the proposal enclosed is less than or did not exceed $50,000.00
(N) Warning is hereby given that strict adherence to the specifications will be required, and that the contractor will receive no compensation for loss in furnishing goods disapproved for not complying with the specifications. 
(O) On construction bids, bid envelope must contain, on the outside of the envelope, the contractor’s current Certificate of Responsibility Number and the contractor’s Licensing Number unless a statement on the exterior says that the bid enclosed is less than or did not exceed $50,00.
(P) Tax on Construction – It is incumbent upon the bidder to be familiar with the laws of the state concerning tax on construction. Any and all taxes are due (State or Federal) will be the responsibility of the vender. 
3. DELIVERY OF BIDS
(A)  All bids must be received at Resources Management, 1100 College Street, MUW 1628, Columbus, MS 39701, unless otherwise specified, not later than times and date shown on bid invitation. 
(B) Bids must be in sealed envelope and marked with name, bid file number, and date of bid opening. 
(C) The offeror/proposer should mark any and all pages of the proposal considered to be proprietary information which may remain confidential in accordance with Mississippi Code Annotated 25-61-9 and 79-23-1(1972, as amended). Each page of the proposal that the proposer considers trade secrets or confidential commercial or financial information should be on a different color paper than non-confidential pages and be marked in the upper right hand corner with the word “CONFIDENTIAL.” Failure to clearly identify trade secrets or confidential commercial or financial information will result in that information being released subject to a public records request.
(D) If the University is closed for any reason, including but not limited to: acts of God, strikes, lockouts, riots, acts of war, epidemics, governmental regulations superimposed after the fact, fire, earthquakes, floods, or other natural disasters, ( the “Force Majeure Events”), which closure prevents the opening of bids at the advertised date and time, all bids received shall be publicly opened and read aloud on the next business day that the university shall be open and at the previously advertised time. The new date and time of the bid opening, as determined in accordance with this paragraph, shall not be advertised, and all Venders/Contractors, upon submission of a bid proposal, shall be deemed to have knowledge of and shall have agreed to the provisions of this paragraph. Bids shall be received by the University until the new date and time of the bid opening as set forth herein, The University shall not be held responsible for the receipt of any bids for which the delivery was attempted and failed due to the closure of the University as a result of a Force Majeure Event. Each Vender/Contractor shall be required to ensure the delivery and receipt of its bid by the University prior to the new date and time of the bid opening. 
4. WITHDRAWAL OF BIDS
Bids may be withdrawn on written or telegraphic request received from bidders prior to the time fixed for opening. Negligence on the part of the bidder in preparing the bid confers no right for the withdrawal of the bid after it has been opened. 
5. BIDDERS PRESENT
At the time fixed for the opening of the bids, their contents will be made public for the information of bidders and others properly interested who may be present in person or by representative. 
6. AWARD OF CONTRACT 
(A) The contract will be awarded as soon as possible to the lowest and best responsible bidder, provided his bid is reasonable and it is in the best interest of the Owner to accept it. 
(B) Each bidder shall be prepared, if so requested by the Owner, to present evidence of his experience, qualifications, and financial ability to carry out the terms of the contract.
(C) Unless otherwise specified, the University reserves the right to award by individual items. Related items, or total, whichever it deems in its best interest. 
7. ACCPTANCE OF PROPOSAL 
Only the issuance of a purchase order or a signed acceptance of a proposal constitutes acceptance on the part of the University.
8. REJECTION OF BIDS 
The Owner reserves the right to reject any and all bids when such rejection is in the interest of the owner and to reject the bid of a bidder who is not in a position to perform the contract. 
9. INTERPRETATION OF CONTRACT DOCUMRNT
If any person contemplating submitting a bid for the proposed contract is in doubt as to the true meaning of any part of the specifications or other proposed contract documents, he may submit to the office of Resources Management of Mississippi University for Women, a written request for an interpretation thereof. The person submitting the request for an interpretation thereof will be responsible for its prompt delivery. Any interpretation of the proposed document will be made only by an Addendum duly issued and a copy of such Addendum will be mailed or delivered to each person receiving a set of such documents. The Owner will not be responsible for any other explanations or interpretations of the proposed documents. 
10. EQUAL OR APPROVE EQUAL
(A) Where any article or thing is specified by proprietary name, trade name, and/or name of manufacturer, with or without the addition of such expressions as “Or Equal” or “Approved Equal”, it is to be understood that the article named or the equal thereof; and it is distinctly understood (1) that the Owner is to use his own judgment in determining from time to time whether or not any article or thing proposed to be substituted is the equal of any article or thing so specified; (2) that the decision of the Owner on all such questions shall be final; and (3) that in the event of any adverse decision by the Owner, no claim of any sort shall be make or allowed against the Owner. 
(B) Where a definite material is specified, it is not the intention to discriminate against an equal product made by another manufacturer. It is rather the intention to set a definite standard. Should the bidder intend to furnish another product as an equal to that specified, he must submit with his proposal for every item for which he intends to furnish another product from that given in the specifications, a complete specification showing name of manufacturer, sizes, quality of wood, finish, upholstering or other materials included and catalog number, if the manufacture lists the product by a catalog or plate number in any of his published literature. After the bids are opened, all bidders, if requested, may be required to furnish complete samples of any or all items listed before an award is made. 
(C) A bound brochure should be submitted with the bid. Bidder will prepare this brochure showing pictures or cuts and complete manufacturer’s specifications on each item on which a bid form and must be identified by the item number shown in the bid form. Failure to submit this brochure will be considered sufficient grounds for rejecting the bid. It shall be the bidder’s responsibility to specifically point out any deviations from the base bid. Failure to comply with this procedure may be grounds to disqualify any bid. 
(D) Should any equal product, however, be accepted by the Owner and should this equal prove defective or otherwise unsatisfactory for the  service for which it is intended within the guaranty period, the contractor shall replace the defective material with material on which the specifications require him to base his proposal, without cost to the Owner. 
11. RECYCLED MATERIALS
If any product listed on this bid is available from recovered (recycled) materials, vendors are requested to submit bids on recycled materials in addition to the brands mentioned or their equivalent as well as provide an estimated shipping date on both the recycled, specified or equivalent materials. 
12. DELIVERY OF MERCHANDISE 
(A) All bids will be quoted FOB University. No bid will be considered unless FOB terms are as stated. The purchaser has no storage space available; therefore, bidders must deliver as requested. 
(B) Bidder will state estimated delivery time for each item in bid. 
13. CASH TERMS
University terms are 2%-10,Net 45 days. These terms shall prevail unless otherwise specified by the bidder. 
14. PAYMENT
Assuming there is no prompt payment discount provision; payment will be made within 30 days from receipt of products in satisfactory condition, and receipt of the invoice. 
15. ADVANCE PAYMENT
Mississippi University for Women is prohibited by law from making advance payments to any vendor other than state and federal agencies unless it is subscription or membership. 

THE UNIVERSITY RESERVES THE RIGHT TO REJECT ANY OR ALL BIDS TO WAIVE INFORMALION

BID

I, the undersigned, certify that this bid does not violate any federal or state antitrust laws.

In compliance with the invitation, and subject to all conditions thereof, the undersigned offers and agrees, if this bid is accepted within ________ days from date of opening, to furnish any or all items quoted on at prices as set forth after the item and make delivery, within ________ days after receipt of order, delivered, all transportation costs included and prepaid and unless otherwise stated and accepted herein, I agree to complete this proposed contract in less than ___ days after issue date of purchase order.  

Bidder should place an “X” before one of the following statements

___	This is a bid is for commodities or equipment to be sold to the entity and delivered as set forth herein.

___	This is a bid for rental of equipment.  I am in substantial agreement with the terms and conditions set forth in the attached Rental Agreement For Use by Mississippi Departments and Vendors, any requested deviations from these terms and conditions are set forth in an attached sheet. (please note that deviations may cause the quote to be rejected)

__	This is a bid for services.  I am in substantial agreement with the terms and conditions set forth in the attached Personal Services Agreement, any requested deviations from these terms and conditions are set forth in an attached sheet. (please note that deviations may cause the quote to be rejected)

Vendor Bid information submitted by:

Printed Name_______________________________________________

Signature___________________________________________________

Delivery Date ARO____________________________________________








I, the undersigned, certify that this bid does not violate any federal or state antitrust laws.

In compliance with the invitation, and subject to all conditions thereof, the undersigned offers and agrees, if this bid is accepted within ________ days from date of opening, to furnish any or all items quoted on at prices as set forth after the item and make delivery, within ________ days after receipt of order, delivered, all transportation costs included and prepaid and unless otherwise stated and accepted herein, I agree to complete this proposed contract in less than ___ days after issue date of purchase order.  

Bidder should place an “X” before one of the following statements

___	This is a bid is for commodities or equipment to be sold to the entity and delivered as set forth herein.

___	This is a bid for rental of equipment.  I am in substantial agreement with the terms and conditions set forth in the attached Rental Agreement For Use by Mississippi Departments and Vendors, any requested deviations from these terms and conditions are set forth in an attached sheet. (please note that deviations may cause the quote to be rejected)

__	This is a bid for services.  I am in substantial agreement with the terms and conditions set forth in the attached Personal Services Agreement, any requested deviations from these terms and conditions are set forth in an attached sheet. (please note that deviations may cause the quote to be rejected)



Vendor Bid information submitted by:

Printed Name_______________________________________________

Signature___________________________________________________

Delivery Date ARO____________________________________________
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