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REQUEST FOR PROPOSALS
COMMERCIAL
PROPERTY INSURANCE
AGENCY SERVICES

Proposal Deadline – 5:00 P.M. on Friday, April 22, 2016


Introduction
The City of Pascagoula (City), a municipality located in Jackson County, Mississippi, is requesting proposals for commercial property insurance. The City is seeking a firm that can provide insurance coverage with a Mississippi licensed insurance company with A+ or better rating at a reasonable cost. The firm must be able to effectively negotiate necessary coverage, service policies it places and assist the City on an ongoing basis with policy-related claims and issues. This Request For Proposals (RFP) will be accessible online at http://bids.sourcesuite.com/pascagoula.
Objectives
The City currently has insurance coverage in place as follows:

· Blanket contents and EDP
· Newly Acquired Property
· Business Income and Extra Expense
· Valuable papers
· Flood

The City seeks advice relating to the overall adequacy of its current insurance program, including the adequacy of policy for the various locations it holds. The firm must provide services which will result in reliable, comprehensive insurance coverage. 
Proposals
Proposal packages must be received by the City no later than 5:00 P.M., Central Standard Time (CST), on Friday, April 22, 2016. Proposal packages must include five (5) copies of the proposal.  Proposals are to be delivered to the City Clerk’s Office, 603 Watts Avenue, Pascagoula, MS, 39567. Proposal envelopes must be clearly labeled with the name and address of the firm, and include the title of the solicitation, “Request for Proposals for Commercial Property Insurance Agency Services.” 
All questions should submitted be online at http://bids.sourcesuite.com/pascagoula. All questions and answers will be available for review for all interested parties, at http://bids.sourcesuite.com/pascagoula. The deadline to submit questions is Friday, April 15, at 4:00 P.M., CST.
The City is not responsible for any expenses associated with responding to this RFP. 
Proposals should include and will be evaluated based on the following information:
· Name and addresses of the firm’s headquarters and the location of the office or offices that will provide the agency services.
· Names and contact information for the organization’s primary and alternate contacts.
· Background and ownership information of the company including years in business and number of employees.
· Description of bidder’s areas of expertise and experience in providing this type of agency consultation.
· Description of similar projects for similar sized companies within the past three years.
· Reference contacts from those client companies including names and contact information.
· List of individual employees that would work directly with the City, including resume for each.
· List of insurers you would recommend using to write the City’s business, and why.
· Description of your historical relationship with those recommended carriers.
· An explanation of the evaluation process you would use to determine the City’s commercial insurance needs and time-frame for completing the evaluation.
· An explanation of the service model you would use on an ongoing basis to provide service to the City.
· A statement explaining the agency fee structure for this engagement. You should address all possible sources of compensation, including but limited to, direct, or indirect compensation, current and future compensation, placement or administrative fees, contingent commissions, renewal commissions, service fees, and any other form of compensation. The City will consider bidders whose agency fee arrangements are usual and customary within the industry.
· A statement of your understanding of the assignment as well as the need for specific information from the City to perform this work.
If deemed necessary and appropriate, the City may invite company representatives to separate meetings to discuss the City’s commercial insurance program and the agency candidate’s proposal related thereto. Firms must treat all City information provided as confidential.
Evaluation and Selection
The City intends to select a firm that, in the City’s opinion, best meets its commercial insurance program needs. This RFP does not commit the City to select or enter into contract with any organization that may submit a proposal, and the City reserves the right to reject all proposals. The City will use a committee to review and evaluate proposals.
Evaluation of Compliance
The City will determine whether all submitted proposals comply with this RFP. Failure to meet the requirements set forth in this RFP, in whole or in part, will affect our evaluation and may result in rejection.


Evaluation of Responsiveness
The City often, but not always, uses a point ranking system or other methods to aid in the evaluation process. The City reserves the right to use its discretion to eliminate proposals deemed unacceptable.
We will separately determine how well proposals satisfy the RFP objectives in terms of responsiveness, and we will consider references during this portion of evaluation. After the evaluation process is complete, the City will select the insurance agency of its choice.
The City reserves the right to amend, rescind or revoke this RFP prior to the selection of an agency. The City may in its sole discretion: reject a proposal if it is non-responsive or non-compliant with the requirements set forth in this RFP; or waive minor discrepancies in any proposal.
The City may seek clarification of the proposal from you at any time, and failure to respond is cause for rejection. Clarification is not an opportunity to materially change the proposal. The RFP process is for the City’s benefit only and it is to provide the City with competitive information to assist in the selection process. All decisions on compliance, evaluation, terms and conditions will be made solely at our discretion and made to favor the City.
The content of a proposal submitted by a firm is subject to verification. Misleading or inaccurate responses will result in disqualification.
Proposals become the property of the City and will not be returned. Your proposal will not be confidential, unless you request in your proposal that we treat certain information as proprietary.
Firms must be prepared for the City to accept the proposal as submitted, but negotiations may be necessary or desirable, at the City’s sole option. If negotiations do not result in an acceptable agreement, the City may reject the proposal or revoke the award and may begin negotiations with another firm. We will announce the selection to those firms that have submitted proposals by mail. 


RFP Timetable
March 24, 2016					Advertisement of RFP
4:00 P.M. CST on April 15, 2016			Deadline for Questions
5:00 P.M. CST on April 22, 2016			Deadline for Submission of Proposals
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