June 07, 2016 Carl Zeiss Microscopy, LLC

ZEISS Group

One Zeiss Drive
Thornwood, NY 10594

University of Southern Mississippi
HattiESbUrgl MS 39406 Phone: +1 800 233-2343

RE: LSM 510 PC Upgrade — ZEISS Quote 601DM Fax: +1800 488-6351

To whom it may concern,

We would like to thank you for your inquiry regarding the LSM 5 upgrade computer for this
instrument. Carl Zeiss Microscopy, LLC sold the University of Southern Mississippi instrument
serial #: 2101000226 in 2004 which was installed the same year.

This computer upgrade will provide you with continued optimal functionality. We have provided a
quote for the service, parts, and labor to upgrade the PC on your LSM 5 (see quote # 601DM).
These items have been tested for compatibility and performance in conjunction with the existing
system by our factory, as we are the sole manufacturer. Carl Zeiss Microscopy, LLC will be solely
responsible for installing these items once delivered. We will service this computer as part of our
standard one year warranty.

Thank you for choosing ZEISS. If you have any additional questions, please do not hesitate to
contact me via phone or email.

Best regards,

Jennifer Langer

Sales Logistics Coordinator
Interim Manager of Customer Interaction Center and Administration (CICA)

Phone: +1 914 681-7398
Email: jennifer.langer@zeiss.com

Email: info.microscopy.us@zeiss.com




