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REFERENCES 
 

Please return the following Reference Forms, and if applicable, Subcontractor Reference Forms. 
 

1. References 
 

1.1 The Vendor must provide at least five (5) references consisting of Vendor 
accounts that the State may contact. Required information includes customer 
contact name, address, telephone number, email address, and engagement 
starting and ending dates. Forms for providing reference information are 
included later in this RFP section. The Vendor must make arrangements in 
advance with the account references so that they may be contacted at the 
Project team's convenience without further clearance or Vendor intercession. 

 

1.2 Any of the following may subject the Vendor’s proposal to being rated 
unfavorably relative to these criteria or removed from further consideration, at 
the State’s sole discretion: 

 

1.2.1 Failure to provide reference information in the manner described; 
 

1.2.2 Inability of the State to substantiate minimum experience or other 
requirements from the references provided; 

 

1.2.3 Non-responsiveness of references to the State's attempts to 
contact them; or 

 

1.2.4 Unfavorable references that raise serious concerns about material 
risks to the State in contracting with the Vendor for the proposed 
products or services. 

 

1.3 References should be based on the following profiles and be able to 
substantiate the following information from both management and technical 
viewpoints: 

 

1.3.1 The reference installation must be for a project similar in scope and 
size to the project for which this RFP is issued; 

 

1.3.2 The reference installation must have been operational for at least 
six (6) months. 

 

1.4 The State reserves the right to request information about the Vendor from any 
previous customer of the Vendor of whom the State is aware, including the 
procuring agency and/or other agencies or institutions of the State, even if that 
customer is not included in the Vendor’s list of references, and to utilize such 
information in the evaluation of the Vendor's proposal. 

 

1.5 Unless otherwise indicated in the Scoring Methodology in Section VII, 
reference information available to the State will be used as follows: 
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1.5.1 As documentation supporting mandatory experience requirements 
for companies, products, and/or individuals, as required in this RFP; 

 

1.5.2 To confirm the capabilities and quality of a Vendor, product, or 
individual for the proposal deemed lowest and best, prior to 
finalizing the award. 

 

1.6 The State reserves the right to forego reference checking when, at the State's 
sole discretion, the evaluation team determines that the capabilities of the 
recommended Vendor are known to the State. 

 

2. Subcontractors 
 

The Vendor’s proposal must identify any subcontractor that will be used and include the 
name of the company, telephone number, contact person, type of work subcontractor will 
perform, number of certified employees to perform said work, and three (3) references for 
whom the subcontractor has performed work that the State may contact. Forms for 
providing subcontractor information and references are included at the end of this section. 

 

Unless otherwise noted, the requirements found in the References section may be met 
through a combination of Vendor and subcontractor references and experience. Vendor's 
proposal should clearly indicate any mandatory experience requirements met by 
subcontractors. NOTE: The State reserves the right to eliminate from further consideration 
proposals in which the prime Vendor does not, in the State's sole opinion, provide 
substantive value or investment in the total solution proposed. (i.e. the State does not 
typically accept proposals in which the prime Vendor is only a brokering agent.) 
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REFERENCE FORM 
 
Complete five (5) Reference Forms. 

 
Contact Name: 
Company Name: 
Address: 
Phone #: 
E-Mail: 
Project Start Date: 
Project End Date: 

 
Description of product/services/project, including start and end dates: 
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SUBCONTRACTOR REFERENCE FORM 
 
Complete a separate form for each subcontractor proposed. 

 
Contact Name: 
Company name: 
Address: 
Phone #: 
E-Mail: 

 
Scope of services/products to be provided by subcontractor: 

 
 

 

Complete three (3) Reference Forms for each Subcontractor. 
 
Contact Name: 
Company name: 
Address: 
Phone #: 
E-Mail: 
Description of product/services/project, including start and end dates: 

 


