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Ocean Springs School District 
Invitation to Submit RFQ-No Price 

Telephone System Upgrade SY22-REBID 
 

The Ocean Springs Board of Education invites you to participate in an RFQ-No Price- by submitting a 
proposal for Telephone System Upgrade SY22.  This will be a reverse auction bidding process. This 
invitation will be advertised in the MS Press and specifications and guidelines may be obtained by 
visiting www.ossdms.org or www.centralauctionhouse.com or obtained in the School Business Office, 
2300 Government Street, Ocean Springs, Mississippi, 39564.  Official Bid Documents may be 
downloaded, and electronic bids may be submitted at www.centralauctionhouse.com   For any 
questions relating to the electronic bidding process, please call Central Bidding at 225-810-4814. 
Electronic submittal of RFQ-No Price is not required, but is encouraged. 
Bid & Implementation Timeline: 

Posting of Bid Notice to the State Bid Bank 7/6/2021 

First Publication of the Bid Notice by the Newspaper 7/7/2021 

Second Publication of the Bid Notice by the Newspaper 7/14/2021 

Last Day To Submit Questions 7/20/2021 

Bidder Specification Response Form Return Deadline 7/27/2021, 2:00PM CST 

Email to Qualified Bidders 7/29/2021 

Reverse Auction Date 8/4/2021 10:00 AM CST 

Recommendation to the BOT 8/10/2021 

RFQ-No Price may be submitted electronically by contacting Central Bidding at 225-810-4814 and 

setting up an account or in person or via postal service of choosing to the Ocean Springs School District 

Business Office, 2300 Government St. Ocean Springs, MS  39564, ATTN: Purchasing.  RFQ-No Price 

submissions are to be in a sealed envelope clearly marked REBID-RFQ-No Price Telephone System 

Upgrade SY22 and returned no later than 2:00 PM CST, July 27, 2021 at which time submissions will 

be opened in the Ocean Springs School District Business Office located 2300 Government Street, 

Ocean Springs, MS 39564.  Late submissions will not be accepted.   

Purpose and Need 
1. Overview 

a. Goals 

Ocean Springs School District is planning to implement a fully functional, 
district-wide, premise-based, Non-Hosted telecommunications system 
utilizing VoIP, ensuring long-term growth through effective management and 
maintenance in the district. Ocean Springs School District invites proposals 
from qualified firms that can provide an on-premise VoIP telephone system 

http://www.ossdms.org/
http://www.centralauctionhouse.com/
http://www.centralauctionhouse.com/
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that meets or exceeds the specifications listed in  this RFP. The project 
requires the design and implementation of a new IP telephone system and 
includes  the interconnection of this system to the District’s multi-site data and 
telecom network. Proposals must not only meet the current functionality 
requirements but should also be adaptable for future growth of users and 
system features. 

 
b. Current Environment 

Ocean Springs School District currently maintains a mixture of telephone 
equipment that is aging and is no longer supported by the vendor. The 
District wishes to upgrade its on-premise VoIP based system for improved 
functionality.  

The vendor will install an on-premise VoIP system that blends technologies 
into a reliable and manageable system that will grow with the needs of the 
District. All proposed equipment should be able to integrate with existing 
network infrastructures to form a complete telecommunications system that 
accommodates current and emerging trends. It will need to incorporate with 
our Valcom intercom system at the High School, as well as our aging 
speakers at each other school (this can be done with the addition of ATA 
devices.) This system should include broadcast software that has paging, 
scheduling, bells, and alerts built in. 

The current two PRI locations are at Ocean Springs High School and the 
Ocean Springs Technology Building. 

        Our current speaker systems are: 

Oak Park Elementary School - Valcom V-2924a 

Pecan Park Elementary School- Valcom V-TCM 

Magnolia Park Elementary School-Valcom V-TCM 

Ocean Springs Upper Elementary - Valcom V-TCM 

Ocean Springs Middle School - Valcom V-TCM 

Ocean Springs High School - SynApps SA-Announce V9.1.26 Software 

E.H. Keys Alternative Education Center-Valcom V-2924a 

        The current makes and models of the paging and bell systems are: 

Oak Park Elementary School- Valcom V-2924 -Twisted Pair Analog 
speakers Valcom 

Pecan Park Elementary School- V-TCM-Twisted Pair Analog speakers 
Valcom 

Magnolia Park Elementary School - V-TCM-Twisted Pair Analog speakers 
Valcom 

Ocean Springs Upper Elementary - Valcom V-TCM-Twisted Pair Analog 
speakers Valcom 

Ocean Springs Middle School - V-TCM-Rauland 48 V twisted pair 
Speakers 
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Ocean Springs High School - SynApps SA-Announce V9.1.26 Software, 

IP Atlas I8SCM-CK firmware version SA007 Speakers 

IP Valcom VIP-130L-GY version 2.17.0 

E.H. Keys Alternative Education Center- Valcom V-2924 -Twisted Pair 
Analog speakers Valcom 

       Scope of Work 

The proponent will provide all costs for the installation and setup of an on-
premise VoIP phone system meeting the minimum specifications provided 
in this RFQ that is required for a complete working system. The solution will 
also include incorporating our Valcom Intercom system and aging speaker 
system into the new phone system to allow the front offices at the schools 
to page the rooms and hallways. The proponent will not interrupt the current 
phone system operation until the approved cutover date. Servers will need 
to be provided by location in order to ensure failover in the event of internet 
outages.  

The breakdown of phones by locations is: 

Oak Park Elementary Priority 2 

IP Phones 72 Classroom 

20 Office 

2 Reception 

Pecan Park Elementary 

IP Phones 72 Classroom 

16 Office 

2 Reception 

Magnolia Park Elementary 

IP Phones 54 Classroom 

19 Office 

2 Reception 

Ocean Springs Upper Elementary Priority 1 

IP Phones 144 Classroom 

28 Office 

2 Reception 

Ocean Springs Middle School: 

IP Phones 95 Classroom 

43 Office 

2 Reception 

E.H. Keys Alternative Education Center 
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IP Phones 15 Classroom 

10 Office 

2 Reception 

Ocean Springs High School Priority 1 

IP Phones 136 Classroom 

49 Office 

6 Reception 

Ocean Springs School District Central Office Priority 1 

IP Phones 44 Office 

2 Reception 

Technology Department Priority 1 

IP Phones 18 Office 

2 Reception 

Operations and Athletics Priority 1 

IP Phones 20 Office 

2 Reception-one at each location 

 

 
Proposals must not only meet the current functionality requirements but should also be adaptable for 
future growth of users and system features. By participating in our reverse auction, the vendor 
understands that the cost presented will cover all equipment, installation, training, as well as anything 
else that is needed to install and implement the system. 
 
There is no guarantee that the district will purchase all of the equipment in the bid.  The intent is to be 
able to purchase all of the equipment in the bid. 

 
Instructions to Bidders and Bid Conditions 

RFQ-No Price submissions are due and will be opened at 2:00 PM CST, Tuesday, July 27, 2021, in 
the Business Office of the of the Ocean Springs School District, 2300 Government Street, Ocean 
Springs, MS  39564.  RFQ-No Price submissions may also be submitted electronically at 
www.centralauctionhouse.com.  Submissions are to be submitted in sealed envelopes, clearly 
marked: REBID-RFQ-No Price Telephone System Upgrade SY22 

• Vendors who are deemed qualified to participate in a reverse auction will be notified 
July 29, 2021 via email. 

• Reverse Auction will take place beginning August 4, 2021, 10:00 AM CDT 

• The Board reserves the right to reject any and all submissions either in whole or in 
part, or to reject a bid which is in any way incomplete or irregular and to waive 
informality or waive any part thereof.  Bids to remain firm until December 31, 2021. 

• The Ocean Springs School District may terminate the contract, in whole or in part, in 
the event funding is either in proration or otherwise no longer available. 

http://www.centralauctionhouse.com/
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• Any questions should be emailed to both the Chief of Instructional Technology, Doyle 
Reid dreid@ossdms.org and Purchasing, Amy Armata, aarmata@ossdms.org.  
Answers to questions and addenda will be posted on the following websites:  
www.ossdms.org and www.centralauctionhouse.com.   

• Ocean Springs School District is exempt from Mississippi sales tax and most Federal 
taxes.  Exemption certification information appears on all purchase orders issued by 
the District. 

• Any licenses or permits that may be required to perform any of the work or provide any  
equipment anticipated by this request for bids shall be obtained by and at the expense 
of the service provider.  Evidence of any required licenses or permits shall be provided 
to the School District upon request.  Any fines or penalties levied by any governmental 
entity for conduct by the service provider in connection with the work contemplated by 
this request for bids shall be paid for by the service provider. 

• The scope of this contract may be scaled up or down to meet funding guidelines with the 
Ocean Springs School District budget. 

• This project will be a deliverable based engagement 

• The Ocean Springs School District will not award this project based solely on lowest bid, 
but rather most qualified bidder and the following criteria will be considered: 

o Price of the eligible goods and services 
o Meets or exceeds the minimum specifications 
o Vendor qualifications, certifications, etc. 
o Prior experience, references 
o Compatibility with existing network infrastructure and equipment 

• The Ocean Springs School District reserves the right to review resumes, check 
credentials and approve or disapprove the assignment or reassignment of vendor 
personnel. 

• All equipment and work will be in accordance with specifications and funding deemed 
acceptable by the Ocean Springs School District. 

• Equipment must be shipped to 400 Holcomb Ave, Ocean Springs, MS 39564.    
 If equipment is shipped by freight, the delivering company must deliver with a lift gate. 
The district does not have a loading dock. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:dreid@ossdms.org
mailto:aarmata@ossdms.org
http://www.ossdms.org/
http://www.centralauctionhouse.com/
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Bidder Qualifications and Bid Format 
Each bidder must meet all of the following minimum standards: 

• Authorized sales and/or Service Company for each and every product bid.  No bidder may offer 
for sale any product they are not authorized and approved by the manufacturer to sell and/or 
service.   

• Each bidder must have an open and active parts account with the manufacturer on all lines of 
equipment proposed.  SERVICE AFTER THE SALE IS OF THE HIGHEST PRIORITY AND A 
BIDDER MAY NOT OFFER A PRODUCT THAT IS NOT PRESENTLY SUPPORTED BY AN 
EXCELLENT TRACK RECORD OF PROVIDING SERVICE THROUGH THE 
MANUFACTURER. 

• Financial stability.  Bidder must provide proof of ability to handle this project with lines of credit 
from manufacturer that will allow shipment of product on credit until project is signed for, 
accepted and completed. No payment will be provided for any equipment installed until the final 
inspection and acceptance has been approved by the district. 

• Established in providing products and/or repair service.  

• In good financial standing with manufacturers of all products proposed in this bid. 
 
General Equipment Requirements:  All equipment and materials used shall be standard 

components, regularly manufactured, regularly utilized in the manufacturer’s system. 

• All systems and components shall have been thoroughly tested and proven in actual use. 

• Equipment of like standards or specification may be substituted in the bid, but must meet or 
exceed the specifications listed in the scope of work.  If a substitution is made, detailed 
specifications should be shown for the equipment. 

• Refurbished equipment will not be considered. 

 
Specification Response Form:  The purpose of the Specification Response Form is to provide you 

with the detailed specifications that we require as well as a form you will complete so that you can tell 

us exactly what you are proposing to meet our specifications.  Be sure to include additional materials, 

if necessary, to help us determine if your product meets our specification.  With the Specification 

Response Form, we determine beforehand if you meet the specifications.  If you do, you then can bid, 

through the auction process, on the equipment and services you proposed within the Specification 

Response Form.   

Reverse Auction Process:  This process is where you register with Central Bidding at least 5 days 

prior to the reverse auction to receive credentials and go online and place your bid for the equipment 

and services you proposed in the Specification Response Form.   

Timing of the Reverse Auction and anti-snipping:  The reverse auction will open at 10:00 AM CDT 

with the bidding window set to 20 minutes.  There will be a no Anti-Snipping mechanism in place 

during this reverse auction. 
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STANDARD TERMS OF AGREEMENT AND CONDITIONS OF BID 

For the purposes of clarity, the terms contractor, vendor and seller shall be synonymous.  The terms Ocean Springs School District and 

owner shall be synonymous.  The terms BID and Proposal shall be synonymous. 

1.  Purchases:  Every purchase by the Ocean Springs school District of goods, services, or both, shall be governed by 

the following terms and conditions, except to the extent that such terms, and conditions are specifically modified or 

altered by the terms and conditions of the specifications sheets/s. 

2.  Gratuities: The District may, by written notice to the Seller, cancel this contract without liability to Seller and District if 
it is determined by District that gratuities, in the form of entertainment, gifts, or otherwise, were offered or given by the 
Seller, or any agent, or representative of the Seller, to an officer or employee of the District with a view toward securing a 
BID or securing favorable treatment with determinations with respect to the performance of such BID. In the event this 
BID is canceled by District pursuant to this provision, District shall be entitled, in addition to any other rights and 
remedies, to recover or withhold the amount of the cost incurred by Seller.  Prohibition against Personal Interest in Bids: 
If any member of the Board of Trustees of the District or any employee of the District has any interest, either direct or 
indirect, in the business of the Seller, such interest must be disclosed in Seller’s BID. At the discretion and interpretation 
of the District, such interest may disqualify the Seller/Vendor as meeting the requirements of this BID.  

 

3.  Special Tools and Test Equipment: If the price stated in the Proposal includes the cost of any special tooling or 
special    equipment fabricated or required by Seller for the purpose of fulfilling Seller’s obligations, such special tooling 
equipment and any process sheets related thereto shall become the property of the District, to the extent feasible, and 
shall be identified by the Seller as such. 

  

4. Warranty and Price: The price to be paid by the District shall be contained in Seller’s proposal which Seller warrants 
to be no higher than Seller’s current prices on order for products/services of the kind and specification covered by this 
agreement for similar quantities under similar or like conditions and methods of purchase. The Seller warrants that no 
person or selling agency has been employed or retained to solicit or secure this BID upon an agreement or 
understanding for commission, percentage, brokerage, or contingent fee that would exceed the BID proposal pricing. For 
breach or violation of this warranty, the District shall have the right in addition to any other right or rights to cancel this 
BID without liability and to deduct from the BID price, or otherwise recover the full amount of such commission, 
percentage, brokerage or contingent fee. 
  
5. Warranty Products: Seller shall not limit or exclude any implied warranties. Any attempt to do so shall render this BID 
void at the option of the District. Seller warrants that the goods/services furnished will conform to the specification, 
drawings and descriptions contained in the BID Documents and to the sample/s furnished by Seller, if any.  

 

6. Safety Warranty: Seller warrants that the product or service sold/distributed in the District shall conform to the 
standards promulgated by the U. S. Department of Labor under the Occupational Safety and Health Act (OSHA) of 1970. 
In the event the product/service does not conform to OSHA standards, District may discontinue the use of 
products/services at the Sellers expense.  

 

7. No Warranty by District against Infringements: As part of this BID for sale, Seller agrees to ascertain whether 
goods manufactured or services provided in accordance with the specifications attached to the agreement will give rise to 
the rightful claim of any third person by way of infringement or the like. District makes no warranty that the production of 
goods/services according to the specification will not give rise to such a claim. In the event the Seller is sued on the 
grounds of infringement or the like will result, the Seller will notify District to the effect in writing, of the notification of 
infringement. If District does not receive notice and is subsequently held liable for the infringement or the like, Seller will 
indemnify the District and hold District harmless from any loss, cost or expense. If Seller ascertains that production of the 
goods/services in accordance with the specifications will result in infringement or the like, this BID shall be null and void. 
The Seller at the end of the warranty period shall deliver to the District any and all documents and operating manuals for 
technology, equipment, telecommunication access/passwords and training to maintain the equipment to continue to 
operate the systems.  

 

8. Commitment of Current Revenue: The BID is conditioned on a best effort attempt by this governing body to obtain 
and appropriate funds for payment of the BID and the continuing right to terminate. This BID is a commitment of the 
District’s current revenues only.  
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9. Advertising: Seller shall not advertise or publish, without District’s prior consent, the fact that District has entered into 
this BID, except to the extent necessary to comply with proper requests for information from an authorized representative 
of the federal, state or local government.  

 

10. Right to Assurance: Whenever one party to this BID in good faith has reason to question the other party’s intent to 
perform, he may demand that the other party give written assurance of this intent to perform. In the event that a demand 
is made and no assurance is given within five (5) days of the request, the demanding party may treat this failure as an 
anticipatory repudiation of the BID.  

 

11. Independent Contractor: Seller shall perform the services and/or provide goods required by the BID Document as 
an independent contractor and shall furnish such services/goods in its own manner and method. Under no circumstances 
or conditions shall any agent, servant, or employee of Seller be considered as an employee of the District.  

 

12.  Hold Harmless: Seller shall fully indemnify, save and hold harmless the District, its officers, employees, and agents 
(hereafter “the indemnities) against any and all liability, damage, loss, claims, demands and actions of any nature 
whatsoever on account of personal injuries (including, without limitation on the foregoing, worker’s compensation and 
death claims), or property loss or damage of any kind whatsoever, which arise out of or in any manner connected with, or 
are claimed to arise out of or be in any manner connection with, the performance of the BID and its awarded 
products/services. Seller shall, at its own expense, investigate all such claims and demands, attend to their settlement or 
other disposition, defend all actions based thereon and pay all charges of attorneys and all other costs and expenses of 
any kind arising from any such liability, damage, loss, claims, demand and actions.  

 

13. Assignment Delegation: No right or interest in this BID shall be assigned or delegation of any obligation made by 
Seller without the written approval of the District. No BID or its provisions may be assigned, sublet or transferred without 
the written consent of the District. The performance of this BID by Seller is of the essence of the BID and the District’s 
right to withhold consent to such assignment or delegation by Seller shall wholly void and hold totally ineffective for all 
purposes unless made in conformity with this paragraph.  
 
14. Waiver: No claim or right arising out of a breach of this BID can be discharged in whole or in part by a waiver or 
renunciation of the claim or right unless the waiver or renunciation is supported by consideration and is in writing signed 
by the aggrieved.  

 

15. Modifications: The signed BID can be modified or rescinded only by a written request signed by both parties and 
their duly authorized agents.  

 

16. Modification to Specifications: Any and all variances from the items specified must be submitted in writing to the 
Business Office in addition to detailed manufacturer’s specifications ten (10) days prior to BID Opening.  

 

17. Non-Resident Vendors: Non-resident vendors must include documentation of the non-resident vendor’s state 
preference laws. This is the amount or percentage of preference states give to resident vendors from their own state 
when awarding Bids. If the local state does not have a non-resident vendor’s preference law, please attach a letter stating 
such. Such non-resident preferences shall be treated in a reciprocal manner.  

 

18. Applicable Law: This BID shall be governed by the Mississippi Code as enacted by legislature which is effective and 
in force on the date of this BID together with any other laws of the United States, The State of Mississippi, Ordinances of 
the County of Jackson, Mississippi and the City of Ocean Springs, Mississippi and the policies and procedures of the 
Ocean Springs School District.  

 

19. Interpretation Evidence: The BID Documents are intended by the parties as the final expression of their agreement 
and are intended also as a complete and exclusive statement of the terms of their agreement. No course of prior dealings 
between the parties and no usage of the trade shall be relevant to supplement or explain any term used in this 
agreement. Acceptance or acquiescence in a course of performance rendered under this agreement shall not be relevant 
to determine the meaning of this agreement even though the accepting or acquiescing party has knowledge of the 
performance and opportunity for objection. Whenever a term defined by codes, is used in this agreement, the definition 
contained in the code is to control.  

 

20. E-Verify Program: Vendor/Seller represents and warrants that it will ensure its compliance with the Mississippi 

Employment Protection Act (Senate Bill 2988 from the 2008 Regular Legislative Session) and will register and participate 

in the status verification system for all newly hired employees. The term “employee” as used herein means any person 
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that is hired to perform work with the State of Mississippi. As used herein, “status verification system” means the Illegal 

Immigration Reform and Immigration Responsibility Act of 1996 that is operated by the United States Department of 

Homeland Security, also known as the E-Verify Program, or any other successor electronic verification system replacing 

the E-Verify Program. Vendor/Seller agrees to maintain records of such compliance and, upon request of the State, to 

provide a copy of each such verification to the State. Vendor/Seller further represents and warrants that any person 

assigned to perform services hereunder meets the employment eligibility requirements of all immigration laws of the State 

of Mississippi. Vendor/Seller understands and agrees that any breach of these warranties may subject Vendor/Seller to 

the following: (a) termination of this Agreement and ineligibility for any state or public contract in Mississippi for up to 

three (3) years, with notice of such cancellation/termination being made public, or (b) the loss of any license, permit, 

certification or other document granted to Vendor/Seller by an agency, department or governmental entity for the right to 

do business in Mississippi for up to one (1) year, or (c) both. In the event of such termination/cancellation, Vendor/Seller 

would also be liable for any additional costs incurred by the State due to contract cancellation or loss of license or permit.  

21. Venue: Both parties agree that venue for any litigation arising from this BID shall lie in Jackson County, Mississippi.  

 

22. Payments: No partial payments will be given for services/products until the job/order is complete. 
 
23. Disbarment:  Each Vendor will certify that: no federal or state suspension or debarment is in place, no criminal 
history of the firm/vendor or its employees exist, there is no collusion involved in presenting the BID or its components, 
the minimum insurance requirements are in place. 
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Phone System Upgrade SY22 Specifications Response Form 

Bids must provide equipment with these specifications or higher.    

Please respond to the items below by entering “Yes” or “No”.  
 
By participating in our reverse auction, the vendor understands that the cost 
presented during the reverse auction will cover all equipment, installation, training, as 
well as anything else that the specifications outline. Include this information in your 
submission as well. Attach specification sheets that detail brand, part numbers and/or 
description as well as services and trainings. 
 
     

Phone System Upgrade 

Specification Yes/No 

Phones: 

588 Teacher phones – These phones would have specifications that are equal to or 

better than the FON-380 

267 Staff phones – These phones would have specifications that are equal to or 

better than the FON-480 

20 Receptionist phones – These phones would have specifications that are equal to 

or better than the FON-575 

All phones must have color screens, 10/100/1000 LAN cables and have a PC 

connection. 

 

Voicemail: 

This system should have a voicemail system that supports 900 end users. This 

voicemail system should be able to scale beyond 900 end users. 

The voicemail system must have a web-based management interface and must 

directly integrate with the phone system you are submitting. 

Required voicemail features: 

Unified Messaging • Email Integration • Voicemail Hardware Platform • Distributed or 

Centralized System • Voicemail Storage Limit • Voicemail Simultaneous Access Limit 

• Maximum Users Supported 
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Call Control System: 

Ocean Springs School District has 2 PRI’s that run 8 sites. The call control system 

submitted in this bid must have a phone system at every site so that if one phone 

system goes down, they should be able to flip to another system. If the internet circuit 

goes down, we will need a POTS line to remain at the schools and the district office 

so that external calls can be made for emergency purposes. We would like a 3-year 

support and maintenance contract.  

The call control systems in this bid must have built in redundancy, high quality voice 

with minimal latency, support 900 end users, be SIP compatible, support web-based 

administration, provide detailed call logs and reporting, and support telephones 

capable of providing 1000mbps passthrough.  

The call control system must integrate with our current intercom systems at each site.  

Required system features: 

Fail Over System (If one system were to fail, another system will pick up those 

phones) • Call Control • Call Menus • Call Hold • Call Parking • Call Forwarding 

Busy/No Answer • Call Routing • Multicast • Conference Calling (Max number of 

users in Conference Call/Max concurrent CCs) • Auto Attendant • User Directory 

(Integrated with Active Directory) • Integrated Voice Response • Automated Phone 

Installation Configuration • Automatic Phone Moves (Follow Me) • Direct Inward 

Dialing • Performance Monitor Interface • Visual Message Displays • Web 

Administration • Group Paging through Phones • Call Logging w/ Export Abilities • 

Call Accounting • Roaming User Support (Log into Phone) • Enhanced 911 • Caller ID 

• Network Data pass-through • Multiple Line Appearance on Phones • Message 

Waiting Light • Messages on Hold • Distributed or Centralized System • How is 

Quality of Service (QoS) managed • Soft Phone Availability • Full Duplex Speaker 

Phones • Backlit Displays 

 

Deployment and Training: 

The vendor awarded this project will provide support and deployment of the new 

system. The vendor will provide installation of all equipment, provide programming of 

the call control and voicemail servers, provide phone programming, provide technical 

support staff training and provide usable end user training that can be deployed to 

our staff. 

Required Training Overview: 

The proposal must include a plan that outlines how system users will be trained on 

the proposed system. Training must be conducted prior to system cutover. Training 

will include enough information and experience to familiarize users with system 

software and handset features, functions, and basic operation. Training must be 
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provided for the network administrator of the proposed system, enabling them to 

administer, maintain, and troubleshoot the system after cutover. Administrative 

training shall include moves/adds/changes, voicemail administration, call handling 

management, conference calling set-up/reservation, call forwarding, desktop 

forwarding (each phone type), and auto attendant/attendant console features and 

training. The network administrator will be trained and shall be able to provide simple 

system administration, such as moves, adds, and changes, without incurring 

additional charges from the vendor. All system administration and end user 

documentation must be provided. Documentation may be in hard copy form, but 

electronic documentation is preferred. Staff will not be required to travel for any 

training, so only on site, in person (at a District facility) or web based (video 

conference) training will be considered. In developing this training plan, in no case 

will ad-hoc or demonstration-only training be considered adequate to fulfill the training 

requirement for any operational level position. 

Management Platform (PC, Browser, etc.) • Cost of Adding Users Beyond the 

Capacity of the System Bid • Event Logging • Email Notification • Security • How is 

Documentation and Support Provided • Scalability • Built in Monitoring and 

Troubleshooting • Self-administration w/ Nominal Training • Single Management 

Interface to Manage All Sites 

 

Intercom System: This solution should provide a paging system that integrates with 

our current speaker system, as well as, the new phones that will be placed in every 

room. 
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References: #1 

Company Name:  
Contact Name:  
Contact Email:  
Contact Phone Number:  

 
 
References: #2 

Company Name:  
Contact Name:  
Contact Email:  
Contact Phone Number:  

 

How do you intend to submit your bid, electronically or by paper? ___________________.  If you 
intend to attend the reverse auction and submit a paper bid you will need to be at the OSSD Central 
Office located at 2300 Government Street, Ocean Springs, MS 39564, at least 2 hours prior to the 
reverse auction start time.  Additional registration documents must be completed at least 3 days prior 
to the start of the reverse auction and will be supplied by the OSSD or Central Bidding. 
 
By submitting this bid we acknowledge and accept all terms and conditions and any addenda, 

if applicable.  Check www.ossdms.org or www.centralauctionhouse.com for these items. 

 

BID SUBMITTED BY: 

__________________________________   __________________________________ 
Name of Company       Date of Bid 

__________________________________   __________________________________ 
Mailing Address of Company     Typed Name and Position of Representative 

__________________________________   __________________________________ 
City, State, Zip Code      Signature of Representative 

__________________________   __________________________ 
Telephone Number      Email Address    

   

http://www.ossdms.org/
http://www.centralauctionhouse.com/

