What's New?

Jeté
new conference seating series

* Via Seating's latest ergonomic conference &
executive seating solution

* Triple Award Winner Won a Best of NeoCon
Sustainability, HiP Honoree & ADEX Platinum award

* Piloting our comprehensive Triple R Sustainability
Program

Discover more on pg 103.
Available Q1 2023.

Coleuri
new flexible seating series

* New multifunctional series designed by Dorigo
Design

* Available in an array of dipped-color looks from
backrest to glide

Discover more pg 65.
Available Q1 2023.

Satellite & Saturn tables
new occasional table series

* Via Seating debutes our occasional table program
with Saturn & Satellite

e Flexible & heavy-duty solutions with compact
footprints to use in a variety of different spaces

Saturn - Available now. Discover more pg 191.
Satellite - Available now. Discover more pd 187.
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What's New?

Telescoping Gas Lift

available on task & select light task series

* This new dynamic telescoping gas lift delivers
a true, ergonomic sit-to-stand experience. The
transition from a lower sit to a higher sit is smooth &
seamless.

* Pairs a black gaslift with a compact & functional
black footring.

¢ Debuting on series 4u, Reset, Rise & Run II.

* Available upon request for other task series.

4u - Discover more pg 21.
Reset - Discover more pg 159.
Rise - Discover more pg 165.
Run Il - Discover more pg 179.

Available Q1 2023.

Muir parallel stitch
new hand-sewn stitch style

e Muir, Via Seating’s latest lounge chair, gets an
upgrade with new parallel pattern. This gorgeous
stitch pattern expands across the front of the chair’s

back & seat, instantly speaking to the seat’s comfort
& elegant style.

Discover more pg 125.
Available now.

VIA SEATING LIST PRICING 2023 (EFFECTIVE 12/01/22+) . TABLE OF CONTENTS . 1-800-433-6614 5



What's New?

New Control Options
available on select executive & conference series

¢ 42C - Dynamic knee-tilt (“the true knee-tilt").
Debuted on Jeté This control is now offered on
Carmel & Linate single shells.

¢ 71C - Basic tilt. Debuted on Jeté. This control is
now offered on Carmel & Linate single shells.

e 74C - Auto-adjust body balance. The latest in body
balance technology is now offered on Oslo mid
back.

All new control options available Q1 2023.

New Arm Options
available on select executive & conference series

® 96A - Black fixed cantilever. This stylish fixed arm
introduced on the Proform® series is now available
on Carmel & Linate.

e 97A - Polished cantilever with black armrest. This
lovely fixed arm introduced on the Proform® series
is now available on Carmel & Linate.

All new arm options available now.
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Pricing, Terms & Conditions
Version: 1.0
Published: 01/01/1987 | Last Modified: 01/25/2023

These Pricing, Terms & Conditions are provided to you by VIA, Inc. (hereafter referred to as “Via

"noou "o noou

Seating”, "we”, “us”, “our”).

Pricing Terms

Prices listed in the Price List & all external specification software (CET extension, 2020 catalog,
Project Matrix catalog, My Resource Library catalog, etc) unless where otherwise stated, are
PUBLIC LIST prices including standard freight. Merchandise is sold FOB ORIGIN, with
ownership transferring to the purchaser at the time of shipment, within the 48 contiguous
United States.

Prices are subject to change without notice, prior to order confirmation.

List prices are subject to trade discount for qualified purchasers.

Every effort is made to ensure that the Price List and all support documentation are up to date
at the time of printing.

Credit Terms

Credit should be established in advance of placing an order with Via Seating to allow time for
credit verification.

A credit limit will be determined upon acceptance of satisfactory references.
If an open account has not been established by the time of shipping, first time orders with
approved credit must be accompanied by a 50% deposit with balance due 30 days upon

shipment.

New customers must contact Via Seating, or a Via Seating representative for a credit
application.

General Terms

Direct URL: www.viaseating.com/legal/pricing-terms-conditions E]{&f' :
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Existing customers with approved credit; Terms are Net 30 Days.

Early payment discount of 1.5% when received Net 10 days, with check or ACH. No discount
when paid with a credit card.

Credit card payments accepted with 2.5% surcharge (for non-GSA orders). Surcharge waived if
paid Net 10.

Past due accounts are subject to a monthly service charge of 1.5% (18% APR).
All orders placed without approved credit must be pre-paid in full prior to production.

First time orders with approved credit must be accompanied by a 50% deposit with balance due
30 days upon shipment.

Shipping & Freight Terms
The best method of shipping is determined by Via Seating. All packaging is included.
General Shipping Methods:

- STANDARD SHIPPING: Most Via Seating chairs ship 95% assembled (NO TOOLS
REQUIRED).

- FULLY ASSEMBLED: 100% assembled in a box. This method is standard on some
products and is an option on most other products. See individual series pricing pages
for details and pricing (task, conference & executive chairs only).

- KNOCKED DOWN/ASSEMBLY REQUIRED: This method is offered on the Rise series & a
few outdoor products. See individual pricing pages.

- BLANKET WRAPPED: minimum order of 150, call 1-800-433-6614 for more information.

Freight is included anywhere within the contiguous US, with the following exceptions:

- Additional Freight costs will apply to multi-use seating orders when less than box
quantities are ordered for multi-pack boxes.

- See freight costs for outdoor furniture where freight is not included.

- Zone restrictions apply to: Alaska, Hawaii, Puerto Rico, Guam, Canada and Mexico.

- Charges are non-negotiable for any shipping costs outside of Via Seating typical
shipping.

- Additional charges apply to orders requiring: liftgate, inside delivery, address changes,
storage or holding costs and any conditions outside of those for standard shipping.

- Short shipments must be noted on the bill of lading and a copy of this must be sent to
Via Seating within 5 days of delivery.

Direct URL: www.viaseating.com/legal/pricing-terms-conditions A -gxr"
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- Residential deliveries include a separate delivery fee.
Freight Terms

The dealer is responsible for any/all storage or holding costs, re-delivery charges, detention
fees and change of address after shipment.

Detention fees will be billed direct to consignee by carrier. If consignee or dealer requires
change in billing, they can contact carrier directly.

Expedited freight (overnight, 2 day or 3 day), Lift Gate and inside deliveries are available at an
additional charge.

Limited Access Charges apply to all limited access facilities including Schools, Military,
Construction, Churches etc.

Call your Via Seating Client Accounts Specialist for a quote. Please allow 24 hours for all quotes.
Changes & Cancellations Policy

Change requests may result in a change fee.

Changed or canceled non-stock fabric or leather orders will result in restocking charges.
Cancelled orders already in production will result in restocking charges.

Resellers & Product Display Policy

Prior permissions from Via Seating in writing & signed are required to display or sell Via Seating
product through any form of print or digital media including websites, in person and through
any method of sale.

Freight Claims Policy

All Via Seating products are carefully inspected and securely packed prior to leaving our facility.

It is the consignees or customers responsibility to verify the product is received free of visible
damage in noting any/all damage on freight carrier’s delivery receipt (BOL) at time of delivery.

Consignee accepts full responsibility for all visible damage if it is not noted on BOL.

Direct URL: www.viaseating.com/legal/pricing-terms-conditions

VIA SEATING LIST PRICING 2023 (EFFECTIVE 12/01/22+) . TABLE OF CONTENTS . 1-800-433-6614 9



All damage claims (visible or concealed) must be photographed and submitted to Via Seating
within five (5) days of receiving merchandise. Claims submitted outside of this window are
subject to rejection.

Claims must include a Returns Material Authorization (RMA) form.

Returns are not accepted without prior consent from Via Seating and must have a Returns
Material Authorization number assigned by Via Seating.

Authorized returns are subject to a minimum 25% restocking charge depending on
circumstances.

Shipping costs for returned merchandise are the responsibility of the customer.
Explore our warranty at https://www.viaseating.com/warranty

Expedited Orders Terms

Every effort will be made to meet our customers install/delivery dates.

If there is a necessity to expedite production, an additional charge will be applied. Via Seating
will notify the customers with details on additional charges.

Via Seating is not responsible for costs associated with missed delivery.

Guaranteed delivery purchases must be made to carrier.

Changes to This Policy

We may revise and update this policy from time to time at our sole discretion. All changes are
effective immediately when we post them. If changes are material to this policy, we will make
every effort to notify you before these amendments enter into force. Your continued use of the
Via Seating Services means you accept and agree to any modifications to this policy.

Contact Us

For any questions, please contact us at https://viaseating.com/contact-us/.

Direct URL: www.viaseating.com/legal/pricing-terms-conditions E]{&f' :
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Contracts & Purchasing Groups

Via Seating offers an extensive breadth of seating solutions
on contract with a variety of purchasing groups, multi-state,
state and local government coalitions and agencies. Explore
these purchasing groups and contracts below.

Visit: https://viaseating.com/contracts-purchasing-groups/
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