
AGA SYSTEMS LIMITED WARRANTY 

AUTOMOTIVE BI-FUEL/COMPRESSED NATURAL GAS CONVERSION PRODUCTS  

APPLICABLE TO PRODUCTS SOLD AND INSTALLED IN THE U.S.A.  

Effective October 1, 2013  

AGA Systems/Auto Gas America (AGA Systems) warrants the products sold by it (more 

specifically listed below) to be free from defects in material or workmanship in accordance with 

the following:  

The warranty period commences on the day the vehicle on which the product was originally 

installed is delivered to the original purchaser by an installer certified by AGA Systems at the 

time of the installation. AGA Systems warrants that it will repair or replace, free of charge, any 

product which, under normal conditions of use and service, proves to be defective in material 

or workmanship and which is within the applicable warranty period listed below. This Limited 

Warranty DOES NOT COVER any labor costs incurred in the diagnostics of defects, removal or 

reinstallation of a parts or products, nor does this Limited Warranty cover any incidental or 

consequential damages or expenses. This Limited Warranty expressly excludes any parts or 

components connected to the high-pressure inlet side of the natural gas regulator. This Limited 

Warranty will be void if the product is installed by anyone other than an installer certified by 

AGA Systems or installed with any component or part not supplied with the product from AGA 

Systems.  

In order for the Limited Warranty to be valid, the products covered by the Limited Warranty 

must be installed on a vehicle that was registered with AGA Systems by the installer through 

the AGA Systems Dealer Portal. In addition, the AGA Systems Product Registration Card must be 

submitted by the vehicle owner within ninety (90) days from the later of the installation date of 

the covered products or the delivery date of the vehicle on which the products are installed is 

delivered to the original purchaser. To obtain performance under this Limited Warranty, the 

vehicle must be returned to the AGA Systems certified installation facility where the product 

was originally purchased. A dated purchase receipt, repair order and other written proof that 

the product(s) is within the warranty period will be required to honor any claim under the 

Limited Warranty. Additional information may be obtained by contacting AGA Systems Support 

at 801-203-3989 or at support@agasystemsinc.com.  

The Limited Warranty is limited to the owner of the original vehicle on which the products were 

installed and is not transferrable. Specifically excluded from this Limited Warranty are failures 

caused by misuse, negligence, modification, abuse, liquids in the natural gas/CNG supply used 

in the vehicle, improper application, improper installation or operation, substitution of any AGA 

Systems part or component by the installer or vehicle owner, failures caused by unauthorized 

service, use of unauthorized parts, failure to service the CNG systems properly and at 

recommended intervals (including filter replacement), installation by an installer not certified 



by AGA Systems at the time of installation or installation not in strict accordance with the AGA 

Systems Installation Manual. Also excluded from this Limited Warranty are parts that are 

subject to normal wear and tear (e.g. filters, fuses, fittings, gaskets etc.).  

TO THE EXTENT PERMITTED BY LAW, THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER 

EXPRESS AND IMPLIED WARRANTIES, INCLUDING THE IMPLIED WARRANTIES OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. AGA SYSTEMS DOES NOT 

ASSUME ANY RESPONSIBILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES. ALSO TO THE 

EXTENT PERMITTED BY LAW, THIS LIMITED WARRANTY SETS OUT THE EXCLUSIVE REMEDIES 

WITH RESPECT TO THE PRODUCTS COVERED BY IT. THIS LIMITED WARRANTY MAY NOT BE 

MODIFIED OR AMENDED IN ANY WAY EITHER IN WRITING OR VERBALLY. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Altech-Eco Warranty 

The existing Ford Motor Company warranty remains fully intact and the Altech-Eco CNG System 

warranty matches or exceeds the Ford Motor Company warranty. Warranty service must be 

performed at a Altech-Eco authorized service facility. 

Altech-Eco provides the following: 

3 Year / 36,000 Mile General Components Warranty 

8 Year / 80,000 Mile Emissions Component Warranty 

For all warranty claims, contact Altech-Eco Customer Service at: 

 Toll Free (866) 727-0326 

 Local (828) 654-8300 

Customerservice@altecheco.com 
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LandiRenzo Limited Warranty 

 

1.1 Who Is Covered  

Landi Renzo warranty is limited to the original purchaser and any subsequent purchaser of the 

vehicle in 

which the Landi Renzo system is installed. This limited warranty is secondary to all other 

warranties and 

manufacturer recalls that may be in effect for the vehicle. Landi Renzo system must be installed 

by Landi 

Renzo or a Landi Renzo Authorized Installation Center in order for this limited warranty to be 

valid.  Ford 

(per QVM bulletin Q185-R1) and Isuzu vehicles intended for conversions or alterations with 

Landirenzo 

USA products must be ordered to any Ford or Isuzu dealer with OEM Gaseous Prep-Package to 

be 

covered under this warranty . (as required per Ford QVM bulletin Q185-R1). 

 

1.2 Warranty Period  and Coverage for Non-Emissions Landi Renzo USA Parts 

The standard warranty period coverage for non-emissions Landi Renzo parts comprising the 

Landi Renzo  

system is 3 years or 36,000 miles (whichever occurs first) after the “Warranty Start Date” of the 

vehicle. 

The “Warranty Start Date” is the vehicle’s original in-service date as determined by the 

programming 

date of vehicle PCM for CNG or the invoice date of the System Equipped Vehicle to the end 

user.  

 

1.3 What Is Covered? 

This warranty covers defects in materials and workmanship of the Landi Renzo parts after the 

Warranty 



Start Date. The original OEM Warranty continues in force on all other vehicle components, 

except those 

OEM parts replaced by Landi Renzo. For example, when the OEM fuel tank is replaced by the 

Landi 

Renzo System fuel tank, the OEM warranty no longer applies to the installed Landi Renzo 

System fuel 

tank. During the warranty period, Landi Renzo will repair, replace, or adjust – with no charge for 

labor, 

diagnosis, or parts – any defective Landi Renzo parts on the vehicle or other OEM substantially 

damaged 

areas on the vehicle that result directly from interaction with the defective Landi Renzo parts.  

  

1.4 Emissions Warranted Parts 

Emission control and emission related parts are covered by an emissions warranty for:  

  

• 5 years / 50,000 miles (whichever comes first) for CNG and Bi-fuel (gasoline or CNG) powered 

vehicles  

• 5 years / 100,000 miles / 3,000 hours (whichever comes first) for Dual Fuel (diesel/CNG) 

powered vehicles  

 Specified major emission control components listed below are covered under a long-term, 

high-cost emission warranty for:  

• 8 Years / 80,000 miles (Whichever comes first) 

  

 

- Catalytic Converter 

- The electronic emissions control unit or computer (ECU) 

- The onboard emissions diagnostic device or computer (OBD)  
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1.5 Outside Useful Life Warranty 

For OUL (outside useful life) applications Landi Renzo components are covered by a long-term 

warranty 

for:  

• 2 years / 250,000 miles (whichever comes first) 

 

1.6 Corrosion (Perforation only) Warranty Coverage: 

Landi Renzo warranty period coverage for corrosion perforation is 5 years (unlimited miles).  

  

1.7 What Is Not Covered: 

• Any failures not directly related to the operation of Landi Renzo System parts 

• Any part that has failed due to non-authorized modifications or alterations 

• Any part not supplied or authorized by Landi Renzo 

• Any failure due to vehicle not compliancy with Ford or GM/Isuzu guidelines  

• Any part that has failed due to improper or negligent installation – refer to appropriate 

Landirenzo USA product installation manuals  

• Any part that has failed due to installation on a non-approved application 

• Any part that has failed due to use of an improper fuel or refueling procedure 



• Any part failures due to lack of recommended maintenance, improper operation, abuse, or  

collision damage 

• Any part that has failed due to the application of corrosion protection  

 

Landi Renzo limited warranty also excludes the following:  

• Normal wear and tear including noise, vibration, cosmetic conditions and other deterioration 

caused by normal wear and tear.  

• Incidental or consequential damages arising from a vehicle failure or defects in the Landi 

Renzo 

System including, without limitation, inconvenience, cost of transportation including rental 

vehicles and towing, telephone calls, meals, accommodations, loss of personal or commercial 

property, loss of pay, income, profits or business opportunities.  

• OEM vehicle recalls or service campaign warranty claims negotiable on an incident-by-

incident 

basis.  

  

This warranty does not cover appearance items on any Landi Renzo parts that results from use 

and/or  

exposure to the elements including, but not limited to rain, snow, excessive heat or cold, 

lightning, hail, 

windstorm, earthquake, road salt, water or flood, surface corrosion, chips, dents, scratches, 

customer 

neglect or normal wear and tear.  

  

1.8 Service Fee(s):  It is the customer’s responsibility to deliver the vehicle to the nearest 

authorized 

Landi Renzo Service Center for repair under warranty. If the vehicle is outside of the warranty 

period, 

and the customer requests service at their facility, then the standard service call fee will be 

applied and 



all repair/parts charges will be charged at the current charge rate. 

  

1.9 Proof of Installation:  Proof of installation date and vehicle mileage is required for repairs to 

Landi  

Renzo System under this warranty.  
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1.10 Repair or Replacement Parts:  Your authorized Landi Renzo Service Center will use new or 

remanufactured parts that are authorized by Landi Renzo when making warranty repairs to 

your Landi 

Renzo fuel system. 

 

1.11 Return of Failed Parts:  In order for repairs to be covered under this warranty, your 

authorized 

Landi Renzo Service Center is required to return all failed parts to Landi Renzo within 10 days of 

receipt 

of the replacement parts. 

 

1.12 Required Maintenance:  The items listed on page 3 are the owner’s responsibility and 

must be  

carried out during the vehicle’s periodic maintenance schedule. These items are in addition to 

the OEM 



maintenance requirements.  

1.13 Proof of Maintenance: Proof of latest maintenance date and vehicle mileage is required 

for repairs 

for the Landi Renzo System to be covered under this warranty.  

 

1.14 Emergency: 

 In the case of an emergency when a warranted part a warranty station is not 

reasonably available to the vehicle or engine owner, repairs may be performed at any available 

service 

establishment, or by the owner, using any replacement part. Landi Renzo USA will reimburse 

the owner 

for his or her expenses including diagnostic charges for such emergency repair or replacement, 

not to 

exceed Landi Renzo’s suggested retail price for all warranted parts replaced and labor charges 

based on 

Landi Renzo’s recommended time allowance for the warranty repair and the geographically 

appropriate 

hourly labor rate. A vehicle or engine owner must keep receipts and failed parts in order to 

receive 

compensation for warranted repairs reimbursable due to an emergency. 

 

Note: The lack of availability of replacement parts or the incompleteness of repairs within a 

reasonable 

time period, not to exceed 30 days from the time the vehicle or engine is initially presented to 

the 

warranty station for repair, shall constitute an emergency. 

 

 

 

 



M-TECH General Warranty 
 

The M-TECH SOLUTIONS General Components Warranty warrants that the alternative 
fuel components 
and their installation for our EPA or CARB certified alternative fuel systems are free of 
defects in material 
and workmanship for a period of one (3) year or 36,000 miles (whichever comes first) 
from the date of 
original installation of the system by M-TECH SOLUTIONS or an authorized service 
facility. Only parts 
supplied by M-Tech Solutions are covered under this warranty program. The authorized 
service facility is 
responsible for Warranty claims for any components supplied and installed that were 
not purchased from 
M-TECH SOLUTIONS. The sole obligation of M-TECH SOLUTIONS, under the terms of 
this warranty, is 
limited to replacing or repairing any M-TECH SOLUTIONS supplied alternative fuel 
components, which 
under normal conditions of use and service, proves to be faulty due to any defect in 
material or 
workmanship. If M-TECH SOLUTIONS in unable to repair or replace the alternative fuel 
components 
installed by M-TECH SOLUTIONS or an authorized service facility after a reasonable 
number of attempts, 
M-TECH SOLUTIONS will provide a full refund of the purchase price from M-TECH 
SOLUTIONS. This 
warranty does not cover any travel expenses or labor costs incurred in the diagnosis of 
defects, removal 
or reinstallation of the equipment. M-TECH SOLUTIONS is not liable for any other 
contingent, special, 
consequential or similar losses, expenses or damages. See section “Warranty 
Limitations and 
Disclaimers” for other limitations. 


